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CHAPTER I 

 INTRODUCTION 

 

This chapter presents and discusses about background of the research, 

statement of the problem, objective of the research, significance of the research, 

scope of research, and operational definition of research. 

 

1.1 Background of the Research 

On March 2, 2020, for the first time the Indonesian government announced 

the presence of the Covid-19 virus in Indonesia. It makes heartbreaking problem 

for all inhabitants of the earth. All segments of human life on earth are disturbed, 

without the exception of education. Many countries have decided to close schools 

and universities, including Indonesia. This crisis really came suddenly, 

governments in any part of the world, including Indonesia must take a better 

decision, namely to close schools to reduce direct contact with people and to save 

lives. The one of schools in Kudus, SMK NU Ma’arif Kudus which was closed 

around in mid-March.  

Since then, the teaching and learning process at SMK NU Ma’arif Kudus has 

been carried out online using an application called SIAMA, the learning 

management system was created by SMK NU Ma’arif Kudus as a supporting for 

the process of learning and teaching online. On the SIAMA, there are various 

features including the provision of material, collection of assignments, student 

absences, video meetings, etc. Teachers and students are given ID for log in to the 

SIAMA for carrying out teaching process activities. Teachers use SIAMA in the 

school, but all students access SIAMA at home. All teachers use SIAMA to inform 

students of the material to be taught, first of all, the teacher greets students first 

through SIAMA then the students respond, after which the teacher shares new 

material and also gives assignments with a predetermined end date. 

Based on the researcher’s experience when making observations at SMK NU 

Ma’arif Kudus, shows that the online learning system which is still in the 
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adjustment phase has not been running optimally because the use of online learning 

media is not optimal, the video conference feature is almost not ever used to explain 

a materials. So this makes students’ understand the material becomes less maximum 

and this has an impact on decreasing student grades. Actually, the school has 

created a learning media, namely SIAMA as a solution to online learning during a 

pandemic, the SIAMA application contains various features that can maximize 

online learning such as video conference features, material creation, creation of 

tasks, and others. 

According to the English teacher in SMK NU Ma’arif Kudus, the researcher 

can conclude that the online learning system has the following deficiencies, many 

students don’t follow the class, many students doesn’t do assignments, not creating 

interactive learning, and the results of the assignments performed by students are 

not as optimal as when the class is offline, but a researcher found some advantages, 

including the technology knowledge possessed by teachers has increased, the 

implementation of learning becomes more flexible, and the recapitulation of 

students assignment scores becomes easy, because it is controlled by the system. 

Founded on the Teknik Komputer dan Jaringan (TKJ) students, the researcher 

found the most of the students had many problems with online learning. Online 

learning system makes students’ understanding of the material cannot be 

maximized because of the learning system online prevents students from 

understanding the teacher’s explanation well, this is proven by their value decreases 

offline, online class learning makes students feel bored quickly, Students got much 

duty from the teacher during class online, and in the online classes more flexible, 

they are held in their homes, it can make students sometimes forget for the class 

schedule because they also have other activities. 

Online learning is still considered as a breakthrough or a new paradigm in 

teaching and learning activities were in the process of teaching and learning 

activities because teachers and students do not need to attend classrooms. They only 

rely on an internet connection to carry out the process of learning activities and the 

process can be done from far away. Because of the ease and practicality of the 

virtual or online learning system, it’s no wonder that many institutions use online 

lectures. This online learning can be done from wherever teachers and students are. 
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But the question is whether learning activities in online learning have the same 

nuances or at least are close to learning activities in face-to-face learning. There are 

several problems faced in online learning; teaching materials, learning interactions, 

and the learning environment (Fortune, Spielman, & Pangelinan, 2011) and 

(Roberts & McInnerney, 2010). Are the teaching materials used in online learning 

according to the needs of students? Are the instructions in the teaching materials 

used in online learning easy to understand by students? And so on. Learning 

interactions also play an important role in the teaching-learning process. ((Su, 

Bonk, Magjuka, Liu, & Lee, 2011)) explains that it has an important role in the 

learning process to build good relationships between students and teachers. Based 

on this explanation, it is known that learning interactions are very important to be 

built in the learning process. But the question is whether learning interactions have 

been built in online learning to support learning activities? For example, in face-to-

face learning if a student does not understand something in learning, she/he can 

directly ask other students about it and to the teacher and she/he will immediately 

get an explanation from them. After that students and teachers who explain can ask 

directly “do you understand?” if not, then the explaining students and teachers can 

ask again “which part do not understand?” the learning interaction process must be 

maintained in helping students in the learning process.  

Based on the explanation, the researcher was interested in exploring students’ 

beliefs, advantages, and disadvantages in the learning process through SIAMA as 

media on online learning in the pandemic-19 era. So in this research, the researcher 

wants to study further by conducting research with the title: Teknik Komputer dan 

Jaringan (TKJ) Students’ Beliefs on “SIAMA” as a Learning Management 

System of Online English Learning in SMK NU Ma’arif Kudus during 

COVID-19 Pandemic. 

1.2 Statements of the Problem 

Based on the background of the research above, the statement of the problems 

can be stated as follows: 

1. How are TKJ students’ beliefs on SIAMA as a learning management system of 

online English learning in a pandemic era at SMK NU Ma’arif Kudus in the 

academic year 2021/2022? 
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1.3 Objective of the Research 

Based on the statement of the problems above, the objectives of the research 

can be stated as follows: 

1. To analyze how are TKJ   students’ beliefs on SIAMA as a learning 

management system of online English learning in pandemic era at SMK NU 

Ma’arif Kudus in academic year 2021/2022. 

1.4 Significance of the Research 

The results of this research are expected to provide benefits for all people who 

are related in this research, both theoretical and practical benefits as follows: 

1. The theoretical benefit  

This research can be useful as a source of reference for relevant research on  

online English learning and this research can be useful as input for increasing 

knowledge about online English learning in the Covid-19 pandemic at Senior 

High School. 

2. The practical benefit  

The researcher expects that this research can be useful for the English 

teachers, the researcher and the students. 

a) The English teachers can be implement an online learning model that can 

make it efficient the English learning process, and help facilitate students 

to improve learning outcomes.   

b) The researchers, can increase the knowledge and information about online 

English learning in the Covid-19 pandemic.  

c) The students, can add the knowledge about online English learning in the 

Covid-19 pandemic. 

1.5 Scope of the Research 

This research focuses on TKJ Students’ Beliefs on SIAMA as a learning 

management system of online English learning. Students’ beliefs here a 

preconceived idea or opinion about how something is learned based on students’ 

experience.  

SIAMA is a learning management system that created and used by the SMK 

NU Ma’arif Kudus to carry out online learning and teaching activities that can be 

conducted students at home but almost teacher accessing SIAMA at schools. This 
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research will conduct for TKJ students at SMK NU Ma’arif Kudus. TKJ students is 

one of the majors from the SMK NU Ma’arif Kudus schools who learn about 

science-based on information and communication technology related to algorithmic 

and programming capabilities a computer. The researchers limit on the tenth grade 

of TKJ students’ at SMK NU Ma’arif Kudus in 2020/2021 academic year. 

1.6 Operational Definition  

The researcher will describe the terms used in this research, those are: 

1. Students’ Beliefs 

Student’s belief is opinion about how something that learned based on 

student’s learning experience using SIAMA. 

2. SIAMA as a Learning Management system 

SIAMA is an instructional media that is created and used by the SMK NU 

Ma’arif Kudus to carry out online learning and teaching activities. 

3. Online Learning 

Online learning is the material provided to students that can be accessed 

anytime and from anywhere, in addition to getting material that can be 

enriched or equipped with a variety of supporting learning resources 

including multimedia that can be supported by teachers. 

4. The TKJ students’ of SMK NU Ma’arif Kudus. 

The TKJ students’ are students who learn about science-based on information 

and communication technology related to algorithmic and programming 

capabilities a computer at SMK NU Maarif Kudus in academic year 

2020/2021 

 


