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ABSTRAK 

 

Penelitian ini bertujuan untuk menguji sikap, norma subjektif, kontrol perilaku 

persepsian, kepercayaan dan keyakinan diri terhadap minat perilaku penggunaan 

e-filling dengan menggunakan model Theory Of Planned Behaviour (TPB) 

sebagai pengembangan dari model yang digunakan oleh Karami (2006) dan 

Dehbashi (2007). Metode pengumpulan data yaitu dengan cara kuesioner yang 

dikirimkan langsung kepada responden Wajib Pajak Badan. Sampel responden 

Wajib Pajak Badan sebesar 75 responden di kabupaten Kudus. Analisis dilakukan 

dengan menggunakan metode regresi linear berganda yang diolah menggunakan 

SPSS17. Dari hasil penelitian ini diketahui R
2
 sebesar 0,515 yang mengandung 

arti bahwa 51,5% variasi besarnya minat penggunaan e-filling bisa dijelaskan oleh 

variabel sikap, norma subjektif, kontrol perilaku persepsian, kepercayaan, dan 

keyakinan diri, sedangkan sisanya 48,5% lainnya dijelaskan oleh variabel lain di 

luar model. Hasil penelitian menunjukan bahwa sikap berpengaruh positif 

terhadap minat perilaku penggunaan e-filling, norma subjektif berpengaruh positif 

terhadap minat perilaku penggunaan e-filling, kontrol perilaku persepsian 

berpengaruh positif terhadap minat perilaku penggunaan e-filling, kepercayaan 

berpengaruh positif terhadap minat perilaku penggunaan e-filling, dan keyakinan 

diri berpengaruh positif terhadap minat perilaku penggunaan e-filling.  

 

Kata kunci: Theory Of Planned Behaviour (TPB), e-filling, sikap, norma subjektif, 

kontrol perilaku persepsian, kepercayaan, keyakinan diri. 
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                                                        ABSTRACT 

 

This study aimed to examine the attitudes, subjective norms, perceived behavioral 

control, trust and self efficacy to interest the use of e-filling behavior using a 

model of Theory of Planned Behaviour (TPB) as a development of the model used 

by Karami (2006) and Dehbashi (2007). The method of data collection is by way 

of a questionnaire that was sent directly to the respondents of the Taxpayer. 

Taxpayer respondent sample of 75 respondents in the Holy district. Analyses were 

performed using multiple linear regression method, which is processed using 

SPSS 17. From the results of this research note R
2
 of 0,515 which means that 

51,5% of the variation amount of interest in the use of e-filling can be explained 

by the variables attitude, subjective norm, perceived behavioral control, trust, and 

self efficacy, while the remaining 48,5% is explained by other variables outside 

the model. The results showed that the positive effect on the attitude of interest in 

the use of e-filing behavior, subjective norms positively influence the behavior of 

interest in the use of e-filling, perceived behavioral control has a positive effect on 

the behavior of interest in the use of e-filling, the trust has a positive effect on the 

behavior of interest in the use of e-filling, and a positive effect on the behavior of 

interest self efficacy in the use of e-filling. 

 

Keywords: Theory of Planned Behaviour (TPB), e-filling, attitude, subjective 

norm, perceived behavioral control, trust, self efficacy. 
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