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ABSTRAK 

 

 

Akuntansi pertanggungjawaban merupakan suatu sistem yang digunakan 

oleh perusahaan untuk mengukur kinerja pusat-pusat pertanggungjawaban dan 

memudahkan pengendalian atas hasil operasional dan biaya yang menjadi 

tanggungjawab manajer. Tujuan penelitian ini untuk mengetahui efektivitas 

penerapan akuntansi pertanggungjawaban dengan struktur organisasi, sistem 

reward dan punishment, sistem akuntansi, anggaran, dan pelaporan pertanggung-

jawaban sebagai alat pengendalian biaya di PDAM se-Karesidenan Pati. Sampel 

yang digunakan yaitu semua karyawan divisi Kasubag Keuangan dan Akuntasi di 

PDAM sekaresidenan Pati dan yang terpilih 45 orang dengan teknik Purposive 

Sampling. Data dianalisis menggunakan Uji Regresi Linier Berganda dan Uji 

Goodness Of Fit. Hasil penelitian menunjukkan bahwa penerapan akuntansi 

pertanggungjawaban dengan struktur organisasi, sistem reward dan punishment, 

sistem akuntansi, anggaran, dan pelaporan pertanggungjawaban efektif sebagai 

alat pengendalian biaya pada PDAM se-Karesidenan Pati. 

 

Kata Kunci :  Struktur Organisasi, Sistem Reward dan Punishment, Sistem 

Akuntansi, Anggaran, Pelaporan Pertanggungjawaban dan 

Pengendalian Biaya 
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ABSTRACT 

 

 

Responsibility accounting is a system used by companies to measure the 

performance of responsibility centers and facilitate control over operational 

results and costs that are the responsibility of managers. The purpose of this 

research is to know the effectiveness of accounting responsibility application with 

organizational structure, reward and punishment system, accounting system, 

budget, and accountability reporting as a cost control tool in PDAM se 

Karesidenan Pati. The sample used is all employees division Head of Finance and 

Accounting Division in PDAM residency Pati and selected 45 people with 

Purposive Sampling technique. Data were analyzed using Multiple Linear 

Regression Test and Goodness Of Fit Test. The results showed that the 

implementation of accounting accountability with organizational structure, 

reward and punishment system, accounting system, budget, and accountability 

reporting, effective as a tool of cost control at PDAM in residency Pati. 

 

 

Keywords:  Organizational Structure, Reward and Punishment System, 

Accounting System, Budget, Accountability Reporting and Cost 

Control 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 

DAFTAR ISI  

Halaman  

HALAMAN JUDUL ......................................................................................... i  

HALAMAN PENGESAHAN PEMBIMBING  ..............................................  ii 

HALAMAN PENGESAHAN PENGUJI ........................................................ iii 

HALAMAN PERNYATAAN  ..........................................................................  iv 

MOTTO DAN PERSEMBAHAN  ................................................................... v 

KATA PENGANTAR  ......................................................................................  vi 

ABSTRAK  ........................................................................................................ viii 

ABSTRACT  ...................................................................................................... ix 

DAFTAR ISI  ..................................................................................................... x 

DAFTAR TABEL  ............................................................................................ xiv 

DAFTAR GAMBAR  ........................................................................................ xvi 

DAFTAR LAMPIRAN  .................................................................................... xvii 

 

BAB I  PENDAHULUAN ............................................................................. 1 

1.1 Latar Belakang............................................................................. 1 

1.2 Ruang Lingkup ............................................................................ 11 

1.3 Rumusan Masalah ....................................................................... 11 

1.4 Tujuan Penelitian ......................................................................... 12 

1.5 Manfaat Penelitian ....................................................................... 13 

 

BAB II TINJAUAN PUSTAKA 

2.1 Teori Anggaran ............................................................................ 15 

2.2 Pengendalian Biaya ..................................................................... 16 

2.2.1 Pengertian Pengendalian Biaya  ......................................... 16 

2.2.2 Hal-hal yang Diperlukan dalam Pengendalian Biaya ........ 20 

2.2.3 Tujuan Pengendalian Biaya ............................................... 23 

2.3 Akuntasi Pertanggungjawaban .................................................... 24 

2.3.1 Pengertian Akuntansi Pertanggungjawaban ....................... 25 

2.3.2 Tujuan Akuntansi Pertanggungjawaban ............................ 27 



 

xi 

2.3.3 Karakteristik Akuntansi Pertanggungjawaban ................... 28 

2.3.4 Pusat Pertanggungjawaban ................................................ 30 

2.3.5 Syarat-syarat Penerapan Akuntansi Pertanggungjawaban . 31 

2.3.6 Komponen-komponen Akuntansi Pertanggungjawaban .... 33 

2.3.6.1 Struktur Organisasi  ................................................ 33 

2.3.6.2 Sistem Reward dan Punishment  ............................ 37 

2.3.6.3 Sistem Akuntansi.................................................... 39 

2.3.6.4 Anggaran ................................................................ 44 

2.3.6.5 Pelaporan Pertanggungjawaban ............................. 47 

2.4 Penelitian Terdahulu .................................................................... 49 

2.5 Kerangka Pemikiran .................................................................... 51 

2.6 Hipotesis ...................................................................................... 53 

 

BAB III METODE PENELITIAN 

3.1 Rancangan Penelitian .................................................................. 61 

3.2 Variabel Penelitian dan Definisi Operasional ............................. 62 

3.2.1 Variabel Bebas (Independent Variable)  ............................ 62 

3.2.2 Variabel Terikat (Dependent Variable)  ............................ 67 

3.3 Jenis dan Sumber data ................................................................. 68 

3.4 Populasi dan Sampel.................................................................... 69 

3.4.1 Populasi .............................................................................. 69 

3.4.2 Sampel ................................................................................ 70 

3.5 Pengumpulan Data....................................................................... 71 

3.5.1 Studi Pustaka ...................................................................... 71 

3.5.2 Studi Lapangan .................................................................. 72 

3.6 Uji Instrumen Penelitian .............................................................. 72 

3.6.1 Uji Validitas ....................................................................... 72 

3.6.2 Uji Reliabilitas ................................................................... 73 

3.7 Pengolahan Data .......................................................................... 74 

3.8 Metode Analisis Data .................................................................. 76 

3.8.1 Analisis Deskriptif  ............................................................ 76 



 

xii 

3.8.2 Analisis Kuantitatif  ........................................................... 76 

 

BAB IV PEMBAHASAN 

4.1 Gambaran Umum Responden ...................................................... 82 

4.1.1 Tempat dan Waktu Penelitian ............................................ 82 

4.1.2 Karakteristik Profil Responden .......................................... 84 

4.2 Statistik Deskriptif ....................................................................... 87 

4.2.1 Struktur Organisasi ............................................................ 88 

4.2.2 Sistem Reward dan Punishment ......................................... 89 

4.2.3 Sistem Akuntansi ............................................................... 89 

4.2.4 Anggaran ............................................................................ 90 

4.2.5 Pelaporan Pertangungjawaban ........................................... 90 

4.2.6 Pengendalian Biaya ............................................................ 91 

4.3 Uji Kualitas Data ......................................................................... 91 

4.3.1 Hasil Uji Validitas .............................................................. 91 

4.3.2 Hasil Uji Reliabilitas .......................................................... 96 

4.4 Uji Asumsi Klasik ....................................................................... 97 

4.4.1 Uji Multikolinieritas ........................................................... 97 

4.4.2 Uji Heteroskedastisidas ...................................................... 98 

4.4.3 Uji Normalitas .................................................................... 99 

4.5 Uji Hipotesis ................................................................................ 100 

4.5.1 Analisis Regresi Linier Berganda ...................................... 100 

4.5.2 Koefisien Determinasi (R
2
) ................................................ 103 

4.5.3 Uji Simultan (Uji F) ........................................................... 104 

4.5.4 Uji Parsial (Uji T) .............................................................. 104 

4.6 Pembahasan ................................................................................. 107 

4.6.1 Pengaruh Struktur Organisasi Terhadap Pengendalian 

Biaya .................................................................................. 108 

4.6.2 Pengaruh Sistem Reward dan Punishment terhadap 

Pengendalian Biaya ............................................................ 109 

4.6.3 Pengaruh Sistem Akuntansi terhadap Pengendalian Biaya  111 



 

xiii 

4.6.4 Pengaruh Anggaran terhadap Pengendalian Biaya ............ 112 

4.6.5 Pengaruh Pelaporan Pertanggungjawaban terhadap 

Pengendalian Biaya ............................................................ 113 

 

BAB V KESIMPULAN DAN SARAN ......................................................... 115 

4.7 Kesimpulan .................................................................................. 115 

4.8 Keteratasan Penelitian ................................................................. 117 

4.9 Saran ............................................................................................ 117 

 

DAFTAR PUSTAKA  

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

DAFTAR TABEL 

Halaman 

Tabel 1.1  Rencana Biaya dan Pendapatan PDAM Kab. Kudus Tahun 

Anggaran 2016 dan Realisasi 2016  ................................................... 7 

Tabel 1.2 Laporan Laba Rugi PDAM Tirta Bening Kabupaten Pati Periode 

yang Berakhir Tanggal 31 Desember 2016 (Dalam Rupiah)  ............ 8 

Tabel 2.1 Ringkasan Hasil Penelitian Terdahulu ............................................... 50 

Tabel 3.2  Populasi Penelitian ............................................................................. 69 

Tabel 3.3  Sampel Penelitian ............................................................................... 71 

Tabel 4.1 Rincian Pengiriman dan Pengembalian Kuesioner ............................ 83 

Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin ........................ 84 

Tabel 4.3 Karakteristik Responden Berdasarkan Latar Belakang Pendidikan ... 85 

Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir .............. 85 

Tabel 4.5 Karakteristik Responden Berdasarkan Jabatan................................... 86 

Tabel 4.6 Karakteristik Responden Berdasarkan Lama Bekerja ........................ 87 

Tabel 4.7 Hasil Analisis Statistik Deskriptif ...................................................... 88 

Tabel 4.8 Hasil Uji Validitas Struktur Organisasi (X1) ...................................... 92 

Tabel 4.9 Uji Validitas Sistem Reward dan Punishment (X2) ............................ 92 

Tabel 4.10  Uji Validitas Sistem Akuntansi (X3) ................................................ 93 

Tabel 4.11 Uji Validitas Anggaran (X4) ............................................................. 94 

Tabel 4.12  Uji Validitas Pelaporan Pertangungjawaban (X5) ............................ 94 

Tabel 4.13 Uji Validitas Pengendalian Biaya (Y) .............................................. 95 

Tabel 4.14 Hasil Uji Realibilitas ........................................................................ 96 



 

xv 

Tabel 4.15  Uji Multikolinieritas ......................................................................... 97 

Tabel 4.16  Uji Normalitas One-Sample Kolmogorov-Smirnov Test................. 100 

Tabel 4.17 Analisis Regresi Linier Berganda .................................................... 101 

Tabel 4.18 Uji Koefisien Determinasi ................................................................ 103 

Tabel 4.19 Uji Simultan F .................................................................................. 104 

Tabel 4.20 Uji Parsial ( Uji t ) ............................................................................ 105 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 



 

xvi 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Model Akuntansi Pertanggungjawaban  ........................................ 27 

Gambar 2.2 Kerangka Pikir Penelitian .............................................................. 53 

Gambar 4.1 Uji Heteroskedastisitas Scatterplot ................................................ 99 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvii 

DAFTAR LAMPIRAN 

 

 

 

Lampiran 1. Kuesioner Penelitian 

Lampiran 2. Rekapitulasi Data Uji Validitas dan Reliabilitas 

Lampiran 3. Hasil Uji Validitas dan Reliabilitas dengan SPSS 16.0 

Lampiran 4. Rekapitulasi Data Perhitungan Regresi Berganda 

Lampiran 5. Hasil Uji Regresi Linier Berganda dengan SPSS 16.0 

 

 


