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ABSTRAKSI 

Sumber daya manusia merupakan faktor penting dalam perusahaan untuk 

itu perlu dipertimbangkan dalam suatu perusahaan, karena sumber daya manusia 

merupakan partner perusahaan dalam mendukung tercapainya harapan dan 

kemajuan perusahaan. Penelitian ini bertujuan untuk menguji pengaruh komitmen, 

kepemimpinan, pengawasan dan punishment terhadap kedisiplinan karyawan. 

Populasi dalam penelitian ini adalah karyawan PT. Karoseri Nusantara Gemilang 

dengan jumlah sampel sebanyak 118 responden, menggunakan teknik 

proportional random sampling. Analisis data pada penelitian ini menggunakan 

regresi linier berganda, sedangkan uji hipotesis menggunakan uji t dan uji f. Hasil 

dari pada penelitian ini menunjukkan bahwa: (1) Komitmen mempunyai pengaruh 

positif dan signifikan terhadap kedisiplinan karyawan. (2) Kepemimpinan 

mempunyai pengaruh positif dan signifikan terhadap kedisiplinan karyawan. (3) 

Pengawasan mempunyai pengaruh positif dan signifikan terhadap kedisiplinan 

karyawan . (4) Punishment mempunyai pengaruh positif dan signifikan terhadap 

kedisiplinan karyawan. (5) Komitmen, kepemimpinan, pengawasan dan 

punishment secara simultan berpengaruh positif dan signifikan terhadap 

kedisiplinan karyawan. 

Kata Kunci : Komitmen, Kepemimpinan, Pengawasan, Punishment,  

 Kedisiplinan Karyawan 
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ABSTRACT 

Human resource is important factor in company because it needs to 

consider in a company, because human resource is company partner for 

supporting to reach a hope and the progression of company. The aim of this 

research is to test the effect of commitment, leadership, control, and punishment 

towards labor discipline. The population of this research is employees of PT. 

Karoseri Nusantara Gemilang and the sample is about 118 respondents, for the 

technique is using proportional random sampling. Data analysis of this research 

is using double linier regression, then for the hypothesis is using t test and f test. 

The results of this research show that: (1) Commitment has positive effect and 

significant towards employee’s discipline. (2) Leadership have positive effect and 

significant towards employee’s discipline (3) Control have positive effect and 

significant towards employee’s discipline. (4) Punishment have positive effect and 

significant towards employee’s discipline. (5) Commitment, leadership, control 

and punishment simultaneously is having positive effect and significant towards 

employee’s discipline. 

Keywords: Commitment, Leadership, Control, Employees Discipline.  

 

 

 



 

viii 
 

DAFTAR ISI 

 

 Halaman 

HALAMAN JUDUL ...............................................................................  i 

HALAMAN PENGESAHAN .................................................................  ii 

MOTTO DAN PERSEMBAHAN ..........................................................  iii 

KATA PENGANTAR ............................................................................  iv 

ABSTRAKSI...........................................................................................  vi 

DAFTAR ISI ...........................................................................................  viii 

DAFTAR TABEL ...................................................................................  xii 

DAFTAR GAMBAR ..............................................................................  xiii 

DAFTAR LAMPIRAN ...........................................................................  xiii 

BAB I PENDAHULUAN .......................................................................  1 

1.1. Latar Belakang .....................................................................  1 

1.2. Ruang Lingkup .....................................................................  8 

1.3. Perumusan Masalah..............................................................  8 

1.4. Tujuan Penelitian..................................................................  10 

1.5. Kegunaan Penelitian .............................................................  10 

BAB II TINJAUAN PUSTAKA .............................................................  12 

2.1. Komitmen .............................................................................  12 

2.1.1. Pengertian Komitmen .................................................  12 

2.1.2. Faktor-Faktor yang Mempengaruhi Komitmen ..........  13 

2.1.3. Komponen-Komponen Komitmen .............................  13 

2.1.4. Indikator-Indikator Komitmen ....................................  14 

2.2. Kepemimpinan .....................................................................  15 

2.2.1. Pengertian Kepemimpinan ..........................................  15 

2.2.2. Kualifikasi Seorang Pemimpinan ...............................  16 

2.2.3. Tipe-Tipe Kepemimpinan ...........................................  16 

2.2.4   Indikator-Indikator Kepemimpinan .............................  17 

2.3. Pengawasan ..........................................................................  18 



 

ix 
 

2.3.1. Pengertian Pengawasan...............................................  18 

2.3.2. Faktor-Faktor Pengawasan .........................................  19 

2.3.3. Tipe-Tipe Pengawasan ................................................  20 

2.3.4. Indikator-Indikator Pengawasan .................................  22 

2.4. Punishment ...........................................................................  22 

2.4.1 Pengertian Punishment  (Sanksi Hukuman) ...............  22 

2.4.2 Tingkat dan Jenis Punishment ....................................  23 

2.4.3 Indikator-Indikator Punishment ..................................  24 

2.5. Kedisiplinan .........................................................................  25 

2.5.1. Pengertian Kedisiplinan ..............................................  25 

2.5.2. Tujuan Kedisiplinan Kerja ..........................................  26 

2.5.3. Tipe-Tipe Pendisiplinan ..............................................  27 

2.5.4. Tindakan-Tindakan Pendisiplinan ..............................  28 

2.5.5. Faktor-Faktor yang Mempengaruhi Tingkat 

Disiplin........................................................................  30 

2.5.6. Indikator-Indikator Kedisiplinan ................................  34 

2.6. Hubungan Antar Variabel ....................................................  34 

2.6.1. Keterkaitan Komitmen dengan Kedisiplinan ..............  34 

2.6.2. Keterkaitan Kepemimpinan dengan Kedisiplinan ......  35 

2.6.3. Keterkaitan Pengawasan dengan Kedisiplinan ...........  35 

2.6.4. Keterkaitan Punishmentdengan Kedisiplinan .............  36 

2.7. Tinjauan Penelitian Terdahulu .............................................  37 

2.8. Kerangka Pemikiran .............................................................  42 

2.9. Hipotesis ...............................................................................  43 

BAB III METODE PENELITIAN..........................................................  44 

3.1. Rancangan Penelitian ...........................................................  44 

3.2. Variabel Penelitian dan Definisi Operasional ......................  44 

3.2.1. Variabel Penelitian ......................................................  44 

3.2.2. Definisi Operasional Variabel ....................................  45 

3.3. Jenis dan Sumber Data .........................................................  48 

3.3.1. Jenis Data ....................................................................  48 



 

x 
 

3.3.2. Sumber Data ...............................................................  48 

3.4. Populasi dan Sampel ............................................................  49 

3.4.1. Populasi .......................................................................  49 

3.4.2. Sampel ........................................................................  49 

3.5. Pengumpulan Data ...............................................................  51 

3.6. Pengolahan Data ...................................................................  52 

3.7. Uji Validitas dan Reliabilitas ...............................................  53 

3.7.1. Uji Validitas ................................................................  53 

3.7.2. Uji Reliabilitas ............................................................  55 

3.8. Analisis Data ........................................................................  55 

3.8.1. Analisis Deskriptif ......................................................  56 

3.8.2. Analisis Kuantitatif .....................................................  56 

BAB IV HASIL DAN PEMBAHASAN ................................................  62 

4.1 Gambaran Umum Obyek Penelitian ....................................  62 

4.1.1 Sejarah Singkat Perusahaan ........................................  62 

4.1.2 Profil Perusahaan ........................................................  63 

4.1.3 Visi Misi Perusahaan ..................................................  63 

4.1.4 Kebijakan Mutu Perusahaan .......................................  63 

4.1.5 Struktur Organisasi PT. Karoseri Nusantara 

Gemilang .....................................................................  64 

4.1.6 Profil Variabel.............................................................  71 

4.2. Penyajian Data......................................................................  73 

4.2.1. Karakteristik Responden .............................................  73 

4.2.2. Tanggapan Responden terhadap Variabel ..................  76 

4.3. Analisis Data ........................................................................  86 

4.3.1. Analisis Regresi Linier Berganda ...............................  86 

4.3.2. Uji Hipotesis ...............................................................  88 

4.4. Koefisien Determinasi (R2) ..................................................  92 

4.5. Pembahasan ..........................................................................  93 

4.5.1. Pengaruh Komitmen terhadap Kedisiplinan 

Karyawan ....................................................................  93 



 

xi 
 

4.5.2. Pengaruh Kepemimpinan terhadap Kedisiplinan .......  95 

4.5.3. Pengaruh Pengawasan terhadap Kedisiplinan ............  97 

4.5.4. Pengaruh Punishment terhadap Kedisiplinan .............  98 

4.5.5. Pengaruh Komitmen, Kepemimpinan, 

Pengawasan dan Punishment terhadap 

Kedisiplinan Karyawan...............................................  100 

BAB V KESIMPULAN DAN SARAN ..................................................  102 

5.1. Kesimpulan...........................................................................  102 

5.2. Saran .....................................................................................  103 

DAFTAR PUSTAKA .............................................................................  106 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR TABEL 

 

 Halaman 

1.1 Rekap Absensi Tahunan PT. Karoseri Nusantara Gemilang .........  4 

1.2 Monitoring Produksi PT. Karoseri Nusantara Gemilang ..............  5 

1.3  Data Penerima Surat Peringatan PT. Karoseri Nusantara 

Gemilang .......................................................................................  6 

3.1 Teknik Proportional Random Sampling ........................................  51 

3.2 Hasil Uji Validitas .........................................................................  54 

3.3 Hasil Uji Reliabilitas .....................................................................  55 

3.4 Interpretasi Koefisien Korelasi ......................................................  57 

4.1 Persentase Responden Berdasarkan Usia ......................................  73 

4.2 Persentase Responden Berdasarkan Jenis Kelamin .......................  74 

4.3 Persentase Responden Berdasarkan Pendidikan ............................  74 

4.4 Persentase Responden Berdasarkan Masa Kerja ...........................  75 

4.5 Tanggapan Responden Mengenai Variabel Komitmen .................  76 

4.6 Tanggapan Responden Mengenai Variabel Kepemimpinan .........  78 

4.7 Tanggapan Responden Mengenai Variabel Pengawasan ..............  80 

4.8 Tanggapan Responden Mengenai Variabel Punishment ...............  82 

4.9 Tanggapan Responden Mengenai Variabel Kedisiplinan..............  84 

4.10 Hasil Uji Analisis Regresi Linier Berganda ..................................  87 

4.11 Hasil Uji t (Uji Parsial) ..................................................................  89 

4.12 Hasil Uji F (Uji Simultan) .............................................................  92 

4.13 Hasil Uji Koefisien Determinasi (R2) ............................................  93 

 

 

 

 



 

xiii 
 

DAFTAR GAMBAR 

 

 Halaman 
2.1 Kerangka Pemikiran Teoritis .........................................................  42 

4.1 Struktur Organisasi PT. Karoseri Nusantara Gemilang .................  64 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 
 

DAFTAR LAMPIRAN 

 Halaman 

1. Kuesioner ....................................................................................  110 

2. Output SPSS Uji Coba Validitas Komitmen ...............................  115 

3. Output SPSS Uji Coba Validitas Kepemimpinan .......................  116 

4. Output SPSS Uji Coba Validitas Pengawasan ............................  117 

5. Output SPSS Uji Coba Validitas Punishment .............................  118 

6. Output SPSS Uji Coba Validitas Kedisiplinan ...........................  119 

7. Output SPSS Uji Coba Reliabilitas Komitmen ...........................  120 

8. Output SPSS Uji Coba Reliabilitas Kepemimpinan ...................  121 

9. Output SPSS Uji Coba Reliabilitas Pengawasan ........................  122 

10. Output SPSS Uji Coba Reliabilitas Punishment .........................  123 

11. Output SPSS Uji Coba Reliabilitas Kedisiplinan........................  124 

12. Data Hasil Penelitian ...................................................................  125 

13. Data Karakteristik Responden.....................................................  128 

14. Frekuensi Jawaban Responden Variabel Komitmen...................  130 

15. Frekuensi Jawaban Responden Variabel Kepemimpinan ...........  132 

16. Frekuensi Jawaban Responden Variabel Pengawasan ................  134 

17. Frekuensi Jawaban Responden Variabel Punishment .................  136 

18. Frekuensi Jawaban Responden Variabel Kedisiplinan ...............  138 

19. Output SPSS Uji Hipotesis..........................................................  141 

20. Distribusi Nilai ttabel .....................................................................  142 

21. Distribusi Nilai Ftabel....................................................................  143 

22. Distribusi Nilai rtabel ....................................................................  144 

 

 

 

 


	HALAMAN JUDUL
	MOTTO DAN PERSEMBAHAN
	KATA PENGANTAR
	ABSTRAKSI
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

