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(Q.S Al-Insyirah : 6-8) 
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ABSTRAKSI 

 

 

 

Penelitian ini bertujuan menguji secara empiris pengaruh kemudahan 

pengisian e-SPT, pengetahuan perpajakan, kualitas pelayanan, sosialisasi tax 

amnesty kesadaran wajib pajak terhadap kepatuhan wajib pajak orang pribadi. 

Populasi dalam penelitian ini yaitu wajib pajak orang pribadi dimana terdaftar di 

Kantor Pajak Pratama Kudus. Sampel penelitian ini berjumlah 102 wajib pajak. 

Teknik analisis data menggunakan analisis regresi berganda, uji t, uji F dan 

koefisien determinasi (R
2
). Hasil penelitian menunjukkan bahwa kemudahan 

Pengisian e-SPT tidak berpengaruh terhadap kepatuhan wajib pajak orang pribadi. 

Pengetahuan Perpajakan berpengaruh positif terhadap kepatuhan wajib pajak 

orang pribadi. Kualitas pelayanan tidak berpengaruh terhadap kepatuhan wajib 

pajak orang pribadi pada wajib pajak dimana terdaftar di Kantor Pelayanan Pajak 

Pratama Kudus. Sosialisasi tax amnesty tidak berpengaruh terhadap kepatuhan 

wajib pajak orang pribadi pada wajib pajak dimana terdaftar di Kantor Pelayanan 

Pajak Pratama Kudus. Kesadaran wajib pajak tidak berpengaruh terhadap 

kepatuhan wajib pajak orang pribadi dimana terdaftar di Kantor Pelayanan Pajak 

Pratama Kudus. 

 

Kata Kunci : kemudahan pengisian e-SPT, pengetahuan perpajakan, kualitas 

pelayanan, sosialisasi tax amnesty, kesadaran wajib pajak, 

kepatuhan wajib pajak orang pribadi. 
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ABSTRACT 

 

 

 

This study aims to test empirically the easement of e-SPT easement filling, 

tax knowledge, service quality, tax amnesty awareness raising taxpayer 

awareness of taxpayer compliance person. The population in this study is the 

taxpayer of an individual registered in the Tax Office Pratama Kudus. The sample 

of this study amounted to 102 taxpayers. Data analysis techniques used multiple 

regression analysis, t test, F test and coefficient of determination (R2). The results 

showed that the ease of filling out e-SPT did not affect individual taxpayer 

compliance. Taxation knowledge has a positive effect on individual taxpayer 

compliance. Service quality does not affect individual taxpayers' compliance with 

taxpayers registered at the Holy Primary Tax Service Office. The tax amnesty 

socialization does not affect individual taxpayers' compliance with taxpayers 

registered at the Holy Primary Tax Service Office. The awareness of taxpayers 

does not affect the compliance of individual taxpayers registered at the Holy 

Primary Tax Service Office. 

 

 

Keywords: ease of filling e-SPT, knowledge of taxation, service quality, tax 

amnesty socialization, taxpayer awareness, taxpayer compliance 

person. 
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