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02772

,I�\RX�FDQ�GUHDP��LW�\RX�FDQ�GR�LW���-LND�NDPX�PHPSXQ\DL�PLPSL��NDPX�ELVD�
PHODNXNDQQ\D��

3(56(0%$+$1

6NULSVL�LQL�SHQHOLWL�SHUVHPEDKNDQ�NHSDGD�

�� .HGXD�RUDQJ�WXD�WHUFLQWD��%DSDN�1RRU�&KROLT GDQ�,EX�.DUL\DWL \DQJ�VHODOX�
PHQFXUDKNDQ�NDVLK�VD\DQJQ\D��VHUWD�WLDGD�KHQWL�PHQGR¶DNDQ��GDQ�PHPEHULNDQ�
GXNXQJDQ�

�� 6DXGDUD�NDQGXQJ�\DQJ�VHODOX�PHPEHULNDQ�VHPDQJDW�GDQ�GXNXQJDQ�
�� 6HVHRUDQJ�\DQJ�MDXK�GLVDQD��\DQJ�VHODOX�PHPEHULNDQ�VHPDQJDW�GDQ�PRWLYDVL�
�� 7HPDQ�\DQJ�VHODOX�PHQHPDQL�NHWLND�ELPELQJDQ�
�� 7HPDQ�WHPDQ�NHODV�( DQJNDWDQ������\DQJ�PHQHPDQL�VXND�GXND�GDODP�

SHUNXOLDKDQ�
�� 7HPDQ�WHPDQ�VHSHUMXDQJDQ�DQJNDWDQ������3*6'�80.�
�� 7HPDQ�WHPDQ�.65�30,�80.�\DQJ�WLGDN�ELVD�VD\D�VHEXWNDQ�VDWX�SHUVDWX
�� $OPDPDWHU�8QLYHUVLWDV�0XULD�.XGXV�
�� .X�SHUVHPEDKNDQ�6NULSVL�LQL�XQWXN�\DQJ�VHODOX�EHUWDQ\D��.DSDQ�6NULSVLPX�

VHOHVDL"�³7HUODPEDW�OXOXV�DWDX�OXOXV�WLGDN�WHSDW�ZDNWX�EXNDQ�VHEXDK�NHMDKDWDQ��
EXNDQ�VHEXDK�DLE��$ODQJNDK�NHUGLOQ\D�MLND�PHQJXNXU�NHSLQWDUDQ�VHVHRUDQJ�
KDQ\D�GDUL�VLDSD�\DQJ�SDOLQJ�FHSDW�OXOXV��%XNDQNDK�VHEDLN�EDLN�VNULSVL�DGDODK�
VNULSVL�\DQJ�VHOHVDL"�%DLN�LWX�VHOHVDL�WHSDW�ZDNWX�PDXSXQ�WLGDN�WHSDW�ZDNWX´�
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6NULSVL�ROHK�)D]D�0DQ]XOXO�+XGD��1,0�������������LQL�WHODK�GLSHUWDKDQNDQ�GL�GHSDQ�
'HZDQ�3HQJXML�SDGD�WDQJJDO����)HEUXDUL ���� VHEDJDL�V\DUDW�XQWXN�PHPSHUROHK�
JHODU�6DUMDQD�3HQGLGLNDQ�*XUX�6HNRODK�'DVDU�

.XGXV�����)HEUXDUL�����
'HZDQ�3HQJXML

'U��0XUWRQR��0�3G �.HWXD�
1,'1������������

'HND�6HWLDZDQ��6�3G�� 0�3G �$QJJRWD�
1,'1������������

6DQWRVR��6�3G���0�3G �$QJJRWD�
1,'1������������

�$QJJRWD�

DĞŶŐĞƚĂŚƵŝ͕
�ĞŬĂŶ�&</W�hD<
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35$.$7$

3XML�V\XNXU�DWDV�NHKDGLUDW�$OODK�6:7�\DQJ�WHODK�PHOLPSDKNDQ�UDKPDW�
GDQ� KLGD\DKQ\D� VHKLQJJD� SHQHOLWL� GDSDW� PHQ\HOHVDLNDQ� VNULSVL� \DQJ� EHUMXGXO�
³3HQHUDSDQ� 0RGHO� 0DNH� $� 0DWFK %HUEDQWXDQ� 0HGLD� *DPEDU� 8QWXN�
0HQLQJNDWNDQ�+DVLO� %HODMDU� 3.Q� 3DGD� 6LVZD�.HODV� 9� 6'1� �� %XOX� -HSDUD´��
6NULSVL�LQL�GLVXVXQ�JXQD�PHPHQXKL�VDODK�VDWX�V\DUDW�PHPSHUROHK�JHODU�VDUMDQD�
SHQGLGLNDQ� SDGD� 3URJUDP� 6WXGL� 3HQGLGLNDQ� *XUX� 6HNRODK� 'DVDU� )DNXOWDV�
.HJXUXDQ�GDQ�,OPX�3HQGLGLNDQ�8QLYHUVLWDV�0XULD�.XGXV�

6NULSVL� LQL� GDSDW� WHUVHOHVDLNDQ� EHUNDW� GXNXQJDQ� GDQ� EDQWXDQ� GDUL�
EDQ\DN�SLKDN��0DND��GDODP�NHVHPSDWDQ�LQL�SHQHOLWL�PHQJXFDSNDQ�WHULPD�NDVLK�
NHSDGD�SLKDN�SLKDN�EHULNXW�

�� %DSDN�'U��6ODPHW�8WRPR��0�3G�� VHODNX�GHNDQ�)DNXOWDV�.HJXUXDQ�GDQ�
,OPX� 3HQGLGLNDQ� 8QLYHUVLWDV� 0XULD� .XGXV� \DQJ� WHODK� PHPEHULNDQ�
NHVHPSDWDQ�PHQXQWXW�LOPX�GL�8QLYHUVLWDV�0XULD�.XGXV

�� ,EX�,ND�2NWDYLDQWL��6�3G���0�3G��VHODNX�NHWXD�3URJUDP�6WXGL�3HQGLGLNDQ�
*XUX�6HNRODK�'DVDU�8QLYHUVLWDV�0XULD�.XGXV� \DQJ� WHODK�PHPEHULNDQ�
ELPELQJDQ�VHUWD�VDUDQ�PDVXNDQ�

�� %DSDN� 'U�� 0XUWRQR�� 0�3G�� GRVHQ� SHPELPELQJ� ,� \DQJ� WHODK� � VDEDU�
PHPELPELQJ� SHQHOLWL�� PHPEHULNDQ� VDUDQ� VHUWD� PRWLYDVL� GDODP�
PHQ\HOHVDLNDQ�VNULSVL�LQL�

�� %DSDN� 'HND� 6HWLDZDQ�� 6�3G��� 0�3G��� GRVHQ� SHPLPELQJ� ,,� \DQJ� WHODK�
VDEDU� PHPELPELQJ� SHQHOLWL�� PHPEHULNDQ� VDUDQ� VHUWD� PRWLYDVL� GDODP�
PHQ\HOHVDLNDQ�VNULSVL�LQL�

�� 6HOXUXK� GRVHQ� 3URJUDP� 6WXGL� 3HQGLGLNDQ� *XUX� 6HNRODK� 'DVDU� \DQJ�
WHODK�PHPEHULNDQ�LOPX�GDQ�VDEDU�GDODP�PHQGLGLN�SHQHOLWL�

�� .HSDOD� VHNRODK 6'� �� %XOX� -HSDUD %DSDN� 6XGDUODQ�� 6�3G��� \DQJ� WHODK�
PHPEHULNDQ�L]LQ�XQWXN�PHODNVDQDNDQ�SHQHOLWLDQ�

�� ,EX� 1XU� 5RKPDK� )LWULDQD�� 6�3G�6'� VHODNX� ZDOL� NHODV� 9� \DQJ� WHODK�
PHPEHULNDQ� NHVHPSDWDQ� XQWXN� PHQJDMDU� GDQ� PHPEHULNDQ� GXNXQJDQ�
VHUWD�EDQWXDQ�VHODPD�SHODNVDQDDQ�SHQHOLWLDQ�

�� 6HOXUXK�JXUX 6'���%XOX�-HSDUD \DQJ�WHODK�PHQGXNXQJ�GDQ�PHPEHULNDQ�
EDQWXDQ�VHODPD�SHQHOLWLDQ�EHUODQJVXQJ�

�� 6HOXUXK�VLVZD�NHODV�9�6'���%XOX�-HSDUD�WDKXQ�DMDUDQ�����������
��� 7HPDQ�WHPDQ� 3URJUDP� 6WXGL� 3HQGLGLNDQ� 6HNRODK� 'DVDU� 8QLYHUVLWDV�

0XULD�.XGXV�\DQJ�WHODK�PHPEDQWX�GDODP SHQHOLWLDQ�
��� 6HPXD�SLKDN� \DQJ� WHODK�EDQ\DN�PHPEDQWX��PHPRWLYDVL�� GDQ�PHPEHUL�

VHPDQJDW�\DQJ�WLGDN�ELVD�SHQHOLWL�VHEXWNDQ�VDWX�SHUVDWX�
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6HPRJD�VHPXD�EDQWXDQ�GDUL�SLKDN�\DQJ�WHUOLEDW�PHQGDSDWNDQ�EDODVDQ�
GDUL� $OODK� 6:7�� 3HQHOLWL� EHUKDUDS� VHPRJD� VNULSVL� LQL� GDSDW� EHUPDQIDDW� EDJL�
VHPXD�SLKDN��$DPLLQ�

.XGXV��)HEUXDUL ����

3HQHOLWL

)D]D�0DQ]XOXO�+XGD
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+XGD��0�)��������3HQHUDSDQ�0RGHO�0DNH�$�0DWFK %HUEDQWXDQ�0HGLD�*DPEDU�
8QWXN�0HQLQJNDWNDQ�+DVLO�%HODMDU�3.Q�3DGD�6LVZD�.HODV�9�6'1�
��%XOX� -HSDUD�6NULSVL�� 3HQGLGLNDQ�*XUX� 6HNRODK�'DVDU�� )DNXOWDV�
.HJXUXDQ� GDQ� ,OPX� 3HQGLGLNDQ�� 8QLYHUVLWDV� 0XULD� .XGXV��
3HPELPELQJ�� �L�� 'U��0XUWRQR��0�3G��� �LL�� 'HND� 6HWLDZDQ�� 6�3G��
0�3G�

.DWD� .XQFL� +DVLO� %HODMDU�� 0DNH� $� 0DWFK�� 0HPEHULNDQ� &RQWRK� 3HUDWXUDQ�
3HUXQGDQJ�XQGDQJDQ�7LQJNDW�3XVDW�GDQ�'DHUDK�

3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN PHQGHVNULSVLNDQ�SHQHUDSDQ�PRGHO�0DNH�
$� 0DWFK� EHUEDQWXDQ� PHGLD� *DPEDU XQWXN� PHQLQJNDWNDQ� KDVLO� EHODMDU� 3.Q�
NHODV�9�6'���%XOX�-HSDUD�

+DVLO� EHODMDU� DGDODK� VHVXDWX� \DQJ� GLSHUROHK� ROHK� VLVZD� VHWHODK�
WHUODNVDQDNDQQ\D� DNLYLWDV� EHODMDU�� VHVHRUDQJ� \DQJ� PHQJDODPL� SHUXEDKDQ�
WLQJNDK� ODNX� SDGD� GLUL� \DQJ� GDSDW� GLXNXU�PHODOXL� EHQWXN� SHQJHWDKXDQ�� VLNDS��
GDQ�NHWHUDPSLODQ��0DNH�$�0DWFK PHUXSDNDQ�VXDWX�MHQLV�PRGHO�NRRSHUDWLI�\DQJ�
GLUDQFDQJ�XQWXN�SROD�LQWHUDNVL�DQWDU�VLVZD��VHUWD�PHPEHULNDQ�ZDNWX�EDJL�VLVZD�
XQWXN� EHUSLNLU�� PHUHVSRQ�� VHUWD� VDOLQJ� PHPEDQWX� VDWX� VDPD� ODLQ� XQWXN�
PHPHFDKNDQ�PDVDODK��6XDWX�EHQWXN�PHGLD�SHQJHPEDQJDQ�GDUL�PHGLD�JDPEDU��
\DQJ� GLJXQDNDQ� VHEDJDL� SHQJHQDODQ� WRNRK�WRNRK� SDGD�PDWHUL� \DQJ� GLDMDUNDQ��
+LSRWHVLV� GDODP� SHQHOLWLDQ� LQL� DGDODK� SHLQJNDWDQ� KDVLO� EHODMDU� ,36� GHQJDQ�
PHQHUDSNDQ� PRGHO�0DNH� $� 0DWFK EHUEDQWXDQ� GHQJDQ� PHGLD� JDPEDU� PDWHUL�
PHPEHULNDQ� FRQWRK� SHUDWXUDQ� SHUXQGDQJ�XQGDQJDQ� WLQJNDW� SXVDW� GDQ� GDHUDK
SDGD�VLVZD�NHODV�9�6'���%XOX�-HSDUD�

3HQHOLWLDQ�7LQGDNDQ�.HODV�LQL�DNDQ�GLODNVDQDNDQ�GL�NHODV�9�6'���%XOX�
-HSDUD�GHQJDQ�VXEMHN�SHQHOLWLDQ��� VLVZD��3HQHOLWLDQ�LQL�EHUODQJVXQJ�VHODPD�,,�
VLNOXV�� VHWLDS� VLNOXV� WHUGLUL� GDUL� HPSDW� WDKDS� \DLWX� SHUHQFDQDDQ�� SHODNVDQDDQ��
SHQJDPDWDQ��GDQ� UHIOHNVL��9DULDEHO� EHEDV�GDODP�SHQHOLWLDQ� LQL� DGDODK�0DNH�$�
0DWFK GDQ�PHGLD� JDPEDU��6HGDQJNDQ�YDULDEHO� WHULNDWQ\D�DGDODK�KDVLO� EHODMDU��
WHNQLN� SHQJXPSXODQ� GDWD� PQJJXQDNDQ� WHNQLN� ZDZDQFDUD�� REVHUYDVL� WHV�� GDQ�
GRNXPHQWDVL��DQDOLVLV�GDWD�DQJ�GLXQDNDQ�\DLWX�GDWD�NXDQWLWDWLI�GDQ�NXDOLWDWLI�

+DVLO� SHQHOLWLDQ� WHUGDSDW� SHQLQJNDWDQ� NHWUDPSLODQ� PHQJDMDU� JXUX�
GDODP� PHQJHOROD� SHPEHODMDUDQ� SDGD� VLNOXV� ,� NH� VLNOXV� ,,� GHQJDQ�
SHUVHQWDVH�������� PHQMDGL� �������� +DVLO� EHODMDU� SDGD� UDQDK� NRJQLWLI� MXJD�
PHQLQJNDW� GLOLKDW� GDUL� SHQLQJNDWDQ� VLNOXV� ,� NH� VLNOXV� ,,� \DLWX� GDUL� �������
PHQMDGL� �������� 3DGD� UDQDK� DIHNWLI� MXJD� PHQLQJNDW� GLOLKDW� GDUL� VLNOXV� ,� NH�
VLNOXV� ,,� \DLWX� ������� PHQMDGL� �������� UDQDK� SVLNRPRWRULN� MXJD� PHQLQJNDW�
GLOLKDW� GDUL� SHQLQJNDWDQ� SDGD� VLNOXV� ,� NH� VLNOXV� ,,� \DLWX� GDUL� �������PHQMDGL�
�������

%HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�WLQGDNDQ�NHODV�\DQJ�GLODNXNDQ�SDGD�NHODV�
9� 6'1� �� %XOX� MHSDUD� GDSDW� GLVLPSXONDQ� EDKZD� PHODOXL� SHQHUDSDQ� PRGHO�
SHPEHODMDUDQ� 0DNH� $� 0DWFK GDSDW� PHQLQJNDWNDQ� NHWHUDPSLODQ� JXUX�� KDVLO�
EHODMDU� VLVZD� SDGD� UDQDK� NRJQLWLI�� DIHNWLI�� SVLNRPRWRULN� SDGD� SHODMDUDQ� 3.Q�
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PDWHUL� 0HPEHULNDQ� FRQWRK� SHUDWXUDQ� SHUXQGDQJ�XQGDQJDQ� WLQJNDW� SXVDW� GDQ�
GDHUDK NHODV� 9� 6'1� �� %XOX� -HSDUD�
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$%675$&7

+XGD��0�)�� ������ ,PSOHPHQWDWLRQ� RI� WKH�0RGHO�0DNH� $�0DWFK�$VVLVWHG� E\�
0HGLD� ,PDJHV�WR�,PSURYH�&LYLFV /HDUQLQJ�2XWFRPHV�LQ�*UDGH�
9� 6WXGHQWV� RI� 6'1� �� %XOX� -HSDUD�� 'HVFULSWLRQ�� 3ULPDU\� WHDFKHU�
(GXFDWLRQ�� )DFXOW\� RI� 7HDFKHU� 7UDLQLQJ� DQG� (GXFDWLRQ�� 0XULD� .XGXV�
8QLYHUVLW\��$GYLVRU���L��'U��0XUWRQR��0�3G����LL��'HND�6HWLDZDQ��6�3G��
0�3G�

.H\ZRUGV��/HDUQLQJ�2XWFRPHV��0DNH�$�0DWFK��3URYLGH�([DPSOHV�RI�&HQWUDO�
DQG�5HJLRQDO�/HYHO�/HJLVODWLRQ�

7KLV� VWXG\� DLPV� WR� GHVFULEH� WKH� DSSOLFDWLRQ� RI� WKH� PRGHO� RI�0DNH� $�0DWFK�
DVVLVWHG�E\�3LFWXUH�PHGLD�WR�LPSURYH�OHDUQLQJ�RXWFRPHV�RI�FODVV�9�&LYLFV�LQ�6'�
��%XOX�-HSDUD�

/HDUQLQJ� RXWFRPHV� DUH� VRPHWKLQJ� WKDW� LV� REWDLQHG� E\� VWXGHQWV� DIWHU�
OHDUQLQJ� DFWLYLWLHV� DUH� FDUULHG� RXW�� VRPHRQH� ZKR� H[SHULHQFHV� FKDQJHV� LQ�
EHKDYLRU� LQ� RQHVHOI� WKDW� FDQ� EH� PHDVXUHG� WKURXJK� IRUPV� RI� NQRZOHGJH��
DWWLWXGHV��DQG�VNLOOV��0DNH�$�0DWFK�LV�D�W\SH�RI�FRRSHUDWLYH�PRGHO�GHVLJQHG�IRU�
SDWWHUQV�RI�LQWHUDFWLRQ�EHWZHHQ�VWXGHQWV��DQG�SURYLGHV�WLPH�IRU�VWXGHQWV�WR�WKLQN��
UHVSRQG��DQG�KHOS�HDFK�RWKHU�WR�VROYH�SUREOHPV��$�IRUP�RI�PHGLD�GHYHORSPHQW�
IURP� LPDJH�PHGLD�� ZKLFK� LV� XVHG� DV� DQ� LQWURGXFWLRQ� WR� WKH� FKDUDFWHUV� LQ� WKH�
PDWHULDO�EHLQJ�WDXJKW��7KH�K\SRWKHVLV�LQ�WKLV�VWXG\�LV�WR�LPSURYH�VRFLDO�VWXGLHV�
OHDUQLQJ�RXWFRPHV�E\�DSSO\LQJ�WKH�0DNH�$�0DWFK�PRGHO�DVVLVWHG�ZLWK�PDWHULDO�
GUDZLQJ�PHGLD� JLYLQJ� H[DPSOHV� RI� QDWLRQDO� DQG� UHJLRQDO� OHJLVODWLRQ� IRU� ILIWK�
JUDGH�VWXGHQWV�RI�6' ��%XOX�-HSDUD�

7KLV�&ODVVURRP�$FWLRQ�5HVHDUFK�ZLOO�EH�FRQGXFWHG�LQ�WKH�ILIWK�JUDGH�RI�
6'� �� %XOX� -HSDUD� ZLWK� ��� VWXGHQWV� DV� UHVHDUFK� VXEMHFWV�� 7KLV� UHVHDUFK� WRRN�
SODFH�GXULQJ�WKH�,,�F\FOH��HDFK�F\FOH�FRQVLVWHG�RI�IRXU�VWDJHV��QDPHO\�SODQQLQJ��
LPSOHPHQWDWLRQ�� REVHUYDWLRQ�� DQG� UHIOHFWLRQ�� 7KH� LQGHSHQGHQW� YDULDEOH� LQ� WKLV�
VWXG\� LV�0DNH� $�0DWFK� DQG�PHGLD� LPDJHV��:KLOH� WKH� GHSHQGHQW� YDULDEOH� LV�
OHDUQLQJ� RXWFRPHV�� 'DWD� FROOHFWLRQ� WHFKQLTXHV� XVH� LQWHUYLHZ� WHFKQLTXHV�� WHVW�
REVHUYDWLRQ��DQG�GRFXPHQWDWLRQ��'DWD�DQDO\VLV�LV�XVHG��QDPHO\�TXDQWLWDWLYH�DQG�
TXDOLWDWLYH�GDWD�

7KH�UHVXOWV�RI�WKH�VWXG\�VKRZHG�DQ�LQFUHDVH�LQ�WHDFKHU�WHDFKLQJ�VNLOOV�LQ�
PDQDJLQJ� OHDUQLQJ� LQ� WKH� ILUVW� F\FOH� WR� WKH� VHFRQG� F\FOH�ZLWK� D� SHUFHQWDJH� RI�
��������WR���������/HDUQLQJ�RXWFRPHV�LQ�WKH�FRJQLWLYH�GRPDLQ�DOVR�LQFUHDVHG�
VHHQ� IURP� WKH� LQFUHDVH� LQ� F\FOH� ,� WR� F\FOH� ,,�� IURP�������� WR� �������� ,Q� WKH�
DIIHFWLYH�GRPDLQ�DOVR� LQFUHDVHG� VHHQ� IURP� WKH� ILUVW� F\FOH� WR� WKH� VHFRQG�F\FOH��
QDPHO\��������WR���������WKH�SV\FKRPRWRU�GRPDLQ�DOVR�LQFUHDVHG�VHHQ�IURP�
WKH�LQFUHDVH�LQ�WKH�ILUVW�F\FOH�WR�WKH�VHFRQG�F\FOH��IURP��������WR��������
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%DVHG�RQ�WKH�UHVXOWV�RI�FODVVURRP�DFWLRQ�UHVHDUFK�FRQGXFWHG�RQ�WKH�ILIWK�
JUDGH�RI�6'1���%XOX�MHSDUD��LW�FDQ�EH�FRQFOXGHG�WKDW�WKURXJK�WKH�DSSOLFDWLRQ�RI�
0DNH�$�0DWFK�OHDUQLQJ�PRGHOV�FDQ�LPSURYH�WHDFKHU�VNLOOV�
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