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ABSTRAKSI

Permasalahan utama pada PT. Pura Nusapersada Unit Paper Mill7
adalah menurunnya kinerja karyawan. Adapun tujuan dari penelitian ini
adalah untukmenguji pengaruh knowledge management, lingkungan kerja non
fisik, dan kompensasi finansial terhadap kinerja karyawan pada PT. Pura
Nusapersada Unit Paper Mill 7 baik secara parsial maupun secara berganda.

Populasi dalam penelitian ini sebanyak 301 karyawan. Berdasarkan
rumus Slovin didapatkan sampel sebanyak 172 responden. Pengambilan
sampel pada penelitian ini adalah dengan menggunakan teknik purposive
sampling (sampel bertujuan). Pengumpulan data dilakukan melalui
penyebaran kuesioner. Pengolahan data dengan cara coding, scoring, editing,
dan tabulating. Uji instrument dengan uji validitas dan uji reliabilitas. Analisis
data menggunakan analisis regresi linear berganda, uji hipotesis berupa uji t,
uji F serta koefisien determinasi.

Berdasarkan hasil analisis data dan pengujian hipotesis disimpulkan
bahwa: 1) knowledge management berpengaruh terhadap kinerja karyawan ; 2)
lingkungan kerja non fisik berpengaruh terhadap kinerja karyawan; 3)
kompensasi finansial berpengaruh terhadap Kkinerja karyawan; dan 4)
knowledge management, lingkungan kerja non fisik, dan kompensasi finansial
berpengaruh terhadap kinerja karyawan dengan besaran pengaruh 46,3%.

Kata Kunci : knowledge management, lingkungan kerja non fisik, kompensasi
finansial, kinerja karyawan
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THE EFFECT OF KNOWLEDGE MANAGEMENT, NON PHYSICAL
WORK ENVIRONMENT, AND FINANCIAL COMPENSATION ON THE
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ABSTRACT

The main problem at PT. Pura Nusapersada Unit Paper Mill 7 is a
decrease in employee performance. The purpose of this study is to examine the
effect of knowledge management,non-physical work environment, and
financial compensation on employee performance at PT. Pura Nusapersada
Unit Paper Mill 7 either partiallyor multiplely.

The population in this study were 301 employees. According to the
Slovin formula,obtained a sample of 172 respondents. Sampling method in this
research is done by using purposivesampling technique (purposed sample).
Data collection is done through field questionnaire distribution. Data
processing is done by coding, scoring, editing, and tabulating. Test instrument
is done with validity test and reliability test. Data analysis is done using
multiple liniar regression analysis, hypothesis test in the form of t test, F test
and coefficient of determination.

Based on the results of data analysis and hypothesis testing conclude
that : 1) knowledge management effect on employee performance; 2) non-
physical work environment affecting employee performance; 3) financial
compensation affects employee performance; and 4) knowledge management,
non physical work environment, and financial compensation affect toemployee
performance with magnitude of influence 46,3%.

Keywords : knowledge management, non physical work environment,
financial compensation, employee performance
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