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ABSTRACT

Prawitasari, Yuni. 2019. Overcoming Verbal Aggression by Rational Emotive
Behavior Therapy Counseling Reinfocement Techniques in Rembang
1 High School. Essay. Guidance and Counseling Faculty of Teacher
Training and Education, Muria Kudus University. Advisors (i) Indah
Lestari, S.Pd, M.Pd., Kons., (li) Edris Zamroni, S.Pd, M.Pd.

Keywords: Aggressive Verbal, Rational Emotive Behavior Therapy,
Reinforcement.

The background of the problem is in accordance with the results of the
writer's observations of students in the Activities of Pengenalan Lapangan
Persekolahan (PLP Il) on 16 July -17 September and resumed with interviews and
observations by researchers in February 2019, known that there were students of
class Xl indicated verbal aggression, such as always attacking with words or
always verbally threatening, badmouthing others or criticizing. Problem
formulation: 1. What factors that cause verbal aggressive behavior in Rembang 1
High School students? 2. How is the application of rational emotive behavior
therapy counseling reinforcement techniques in overcoming verbal aggressive
behavior in Rembang 1 High School students? Research objectives: 1. Finding the
factors that cause verbal aggressive behavior in Rembang 1 High School students.
2. Describe the application of rational emotive behavioral therapy counseling
reinforcement techniques in overcoming verbal aggressive behavior in Rembang 1
High School students.

Significance of the research; 1. Theoretical; contributing to the
development of research services guidance and counseling by rational emotive
behavior therapy therapy reinforcement techniques for overcoming verbal
aggression. 2. Practical; a. Students no longer carry out verbal aggressive behavior
after giving rational emotive behavioral therapy counseling reinforcement
techniques. b. Guidance and Counseling teachers can use the results of research to
improve the quality of the implementation of individual counseling for students in
Rembang 1 High School using counseling rational emotive behavior therapy
reinforcement techniques. c. The further researcher was able to contribute in
overcoming verbal aggressive behaviors experienced by students of Rembang 1
High School by counseling rational emotive behavior therapy reinforcement
techniques. This is descriptive qualitative research with the rational emotive
behavior therapy therapy approach to reinforcement techniques. The subject of
research was FR, which indicated verbal aggressive behavior. Interview,
observation, and documentation techniques used to collect the data.

Research result; Client (FR) Talking often hurts. Through individual
counseling services reinforcement techniques carried out in three meetings can
overcome FR behavior that talks often makes hurt. Through individual counseling
services reinforcement techniques that are carried out three times the meeting can
overcome the behavior of mocking other people who do by other clients.



Research and Discussion Results prove that the reinforcement technique
given to the client (FR) more or less gives a change to the client. The client has
dared to admit the adjustment of verbal aggressive behavior that the client has
done. So that clients feel aware to control their behavior later on. By using
rational emotive behavior therapy counseling that applies the stages of
relationship coaching, cognitive stage (management of thoughts and views,
affective and emotive management stages, and behavioral management stages in
which there are steps from the renforcment technique, namely: a. Determine the
target of the desired behavior improved, b.Define the initial data of behavior, ¢.To
establish a meaningful reinforcement, and d.Determine a schedule for giving
reinforcement.Based on these steps the client feels to make changes to his
behavior so that the client is entitled to be given a gift or reward.

This study should be expected for students to always maintain their social
relationships with friends, to the counseling guidance teacher can use the results
of the research meeting to pay more attention and recognize the problems of
students in Rembang 1 High School, and for researchers it is expected that in the
future can be more able to practice patience and improve their abilities in terms of
providing counseling assistance to students by applying techniques in counseling
according to the problems.



ABSTRAK

Prawitasari, Yuni. 2019. Mengatasi Agresi Verbal Melalui Konseling Rational
Emotive Behaviour Therapy Teknik Reinfocement di SMA Negeri 1
Rembang. Skripsi. Bimbingan dan Konseling Fakultas Keguruan dan limu
Pendidikan Universitas Muria Kudus. Pembimbing (i) Indah Lestari, S.Pd,
M.Pd., Kons., (ii) Edris Zamroni, S.Pd, M.Pd.

Kata Kunci: Agresif Verbal, Rational Emotive Behaviour Therapy,
Reinforcement.

Latar belakang masalah sesuai dengan hasil observasi dan pengamatan
penulis terhadap siswa pada Kegiatan Pengenalan Lapangan Persekolahan (PLP
I1) pada tanggal 16 Juli -17 September dan dilanjutkan kembali dengan
wawancara dan observasi oleh peneliti pada bulan Februari 2019, diketahui ada
beberapa siswa kelas X1 yang terindikasi agresif verbal, seperti selalu menyerang
dengan kata-kata atau selalu mengancam secara verbal, memburuk-burukkan
orang lain atau mencela. Rumusan masalah: 1. Faktor-faktor apakah yang
menyebabkan perilaku agresif verbal pada siswa SMA Negeri 1 Rembang? 2.
Bagaimana penerapan konseling rational emotive behaviour therapy teknik
reinforcement dalam mengatasi perilaku agresif verbal pada siswa SMA Negeri 1
Rembang? Tujuan penelitian: 1. Menemukan faktor-faktor penyebab perilaku
agresif verbal pada siswa SMA Negeri 1 Rembang. 2. Mendeskripsikan penerapan
konseling rational emotive behaviour therapy teknik reinforcement dalam
mengatsi perilaku agresif verbal pada siswa SMA Negeri 1 Rembang.

Manfaat penelitian; 1. Manfaat teoritis; memberikan sumbangan kepda
pengembangan penelitian layann bimbingan dan konseling melalui konseling
rational emotive behaviour therapy teknik reinforcement untuk mengatasi agresif
verbal. 2. Manfaat praktis; a. Siswa tidak lagi melalukan perilaku agresif verbal
setelah pemberian konseling rational emotive behaviour therapy teknik
reinforcement. b. Guru Bimbingan dan Konseling dapat menggunakan hasil
penelitian untuk meningkatkan mutu pelaksanaan konseling individual terhadap
siswa di SMA Negeri 1 Rembang menggunakan konseling rational emotive
behaviour therapy teknik reinforcement. c¢. Peneliti selanjutnya mampu
berkontribusi dalam mengatasi perulaku agresif verbal yang dialami oleh siswa
SMA Negeri 1 Rembang melalui konseling rational emotive behaviour therapy
teknik reinforcement. Jenis penelitian deskriptif kualitatif dengan pendekatan
konseling rational emotive behaviour therapy teknik reinforcement. subjek
penelitian 1 siswa yaitu FR yang terindikasi perilaku agresif verbal. Teknik
pengumpulan data wawancara, observasi, dan dokumentasi.

Hasil penelitian; Klien (FR) Berbicara sering membuat sakit hati. Melalui
layanan konseling individu teknik reinforcement yang dilaksanakan dalam tiga
kali pertemuan dapat mengatasi perilaku FR yang berbicara sering membuat sakit
hati.. Melalui layanan konseling individu teknik reinforcement yang dilaksanakan
tiga kali pertemuan dapat mengatasi perilaku suka mengejek ornag lain yang
dilakukan oleh klien.
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Hasil Penelitian dan Pembahasan membuktikan bahwa teknik
reinforcement yang diberikan kepada klien (FR) kurang lebih memberikan
perubahan pada klien. Klien sudah berani menngakui penyeselannya atas perilaku
agresif verbal yang telah klien lakukan. Sehingga klien merasa sadar untuk
mengontrol perilakunya di kemudian hari. Dengan menggunakan konseling
rational emotive behaviour therapy yang menerapkan tahap pembinaan hubunga,
tahap kognitif (pengelolaan pemikiran dan pandangan, tahap pengelolaan afektif
dan emotif, serta tahap pengelolaan tingkah laku yang didalamnya terdapat
langkah-langkah dari teknik renforcment yaitu: a.Menentukan target perilaku yang
ingin ditingkatkan, b.Menentukan data awal perilaku, c. Menetapkan penguatan
yang bermakna, serta d.Menentukan jadwal pemberian penguatan. Berdasarkan
langkah-langkah tersebut klien dirasa melakukan perubahan atas perilakunya
dengan begitu klien berhak untuk diberikan hadiah atau reward.

Penelitian ini hendaknya diharapkan kepada siswa untuk selalu menjaga
hubungan sosialnya dengan teman, kepada guru BK dapat menggunakan hasil
pertemuan peneliti untuk lebih memperhatikan dan mengenali permasalahan-
permasalahan siswa di SMA Negeri 1 Rembang, dan untuk peneliti diharapkan
agar kedepannya lebih dapat melatih kesabaran dan  meningkatkan
kemampuannya dalam hal memberikan bantuan konseling kepada siswa dengan
menerapkan teknik-teknik dalam konseling sesuai dengan permasalahan.
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