
Importance-Performance
Analysis: Upaya Peningkatan

Kualitas Layanan
by Dina Lusianti

Submission date: 30-Apr-2020 06:12AM (UTC+0700)
Submission ID: 1311561421
File name: Jurnal_UMSU_Dina_Lusianti.docx (78.89K)
Word count: 2432
Character count: 16292

















14%
SIMILARITY INDEX

13%
INTERNET SOURCES

7%
PUBLICATIONS

20%
STUDENT PAPERS

1 4%

2 4%

3 3%

4 3%

Exclude quotes On

Exclude bibliography On

Exclude matches < 3%

Importance-Performance Analysis: Upaya Peningkatan Kualitas
Layanan
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Universitas Muhammadiyah
Sumatera Utara
Student Paper

ejournal.undip.ac.id
Internet Source

Submitted to Universitas Sebelas Maret
Student Paper

media.neliti.com
Internet Source


	Importance-Performance Analysis: Upaya Peningkatan Kualitas Layanan
	by Dina Lusianti

	Importance-Performance Analysis: Upaya Peningkatan Kualitas Layanan
	ORIGINALITY REPORT
	PRIMARY SOURCES


