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ABSTRAK 

Penelitian ini bertujuan untuk menguji pengaruh kesadaran wajib pajak, 

pengetahuan pajak, akuntabilitas pelayanan publik, kualitas pelayanan, sosialisasi 

dansanksi perpajakan terhadap kepatuhan wajib pajak kendaraan bermotor di 

Samsat Kudus. Populasi dari penelitian ini adalah seluruh wajib pajak kendaraan 

bermotor yang terdaftar di Samsat Kudus, yang berjumlah 328.437 wajib pajak 

kendaraan bermotor. Penelitian ini menggunakan teknik pengambilan sampel 

accidental sampling, jumlah sampel ditentukan  dengan menggunakan rumus 

Slovin dan diperoleh 100 sampel wajib pajak kendaraan bermotor. Analisis data 

dalam penelitian ini dengan analisis regresi linier berganda menggunakan SPSS 

versi 23. Berdasarkan hasil penelitian menyatakan bahwa kesadaran wajib 

pajak,pengetahuan pajak, akuntabilitas pelayanan publik, kualitas pelayanan, 

sosialisasi dan sanksi perpajakan berpengaruh positif terhadap kepatuhan wajib 

pajak kendaraan bermotor di Samsat Kudus  baik secara simultan maupun persial. 

Kata Kunci :  Kesadaran Wajib Pajak, Pengetahuan Pajak, Akuntabilitas 

Pelayanan Publik, Kualitas Pelayanan, Sosialisasi, Sanksi 

Perpajakan, Kepatuhan Wajib Pajak Kendaraan Bermotor. 
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ABSTRACT 

This study aims to examine the influence of taxpayer awareness, tax 

knowledge, public service accountability, quality of tax services, sicialization, and 

tax sanction on taxpayer compliance of motor vehicles in Samsat Kudus. The 

population o this study is all motor vehicle taxpayers registered in Kudus Samsat 

which amounted to 328.437 motor vehicle taxpayers. This study uses accidental 

sampling technique, the number of samples is determined using the Slovin formula 

and obtained 100 samples of motor vehicle taxpayers. Analysis of the data in this 

study with multiple liniear regression analysis using SPSS version 23. Based on 

the results of the study stated that taxpayer awareness, tax knowledge, public 

service accountability, quality of tax services, socialization, and tax sanction in 

have a positive effect on taxpayer compliance of motor vehicles in Samsat Kudus 

both simultaneously and partially. 

Keywords : Taxpayer Awareness, Tax Knowledge, Public Service 

Accountability, Quality of Tax Services, Socialization, Tax 

Sanction, Taxpayer Compliace of Motor Vehicles.  
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