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ABSTRAK 

 

Penelitian ini bertujuan menguji pengaruh kesukarelan, pengalaman, 

persepsi kegunaan, sikap terhadap penggunaan, kompleksitas penggunaan, keamanan 

dan  kerahasiaan, dan persepsi kemudahan terhadap penggunaan e filling di KPP 

Pratama Sekaresidenan Pati. Sampel penelitian sebanyak 100 responden. Metode yang 

digunakan untuk analisis data adalah analisis statistik deskriptif meliputi uji validitas, 

uji reliabilitas, uji asumsi klasik, uji hipotesis dan koefisien determinasi.  Hasil 

penelitian menemukan pengaruh positif signifikan  kesukarelan, pengalaman, persepsi 

kegunaan, sikap terhadap penggunaan, kompleksitas penggunaan, keamanan dan  

kerahasiaan, dan persepsi kemudahan terhadap penggunaan e filling di KPP Pratama 

sekaresidenan Pati. 

 

Kata kunci : Penggunaan, kompleksitas penggunaan, keamanan dan  kerahasiaan, dan 

persepsi kemudahan, penggunaan e filling 
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ABSTRACT 

 

This research aims to examine the success of the influence, experience, 

perception of usability, attitude towards use, complexity of use, safety and 

confidentiality, and the perception of ease on the use of e-filling in KPP Pratama as 

Pati. Sample research of 100 respondents. The methods used for data analysis are 

descriptive statistical analyses including validity tests, reliability tests, classical 

assumption tests, hypothesis tests and coefficient of determination.  The results of the 

study found significant positive influence of volunteeability, experience, perception of 

usability, attitude towards use, complexity of use, safety and confidentiality, and the 

perception of ease on the use of e filling in KPP Pratama As Pati. 

 

Keywords: usage, complexity of use, safety and confidentiality, and perception of 

ease, use of e filling 
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