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                      ABSTRAK 

 

PENGARUH DUKUNGAN ORGANISASI, KOMUNIKASI DAN KOMITMEN 

ORGANISASI TERHADAP KINERJA KARYAWAN PADA PT. NOJORONO 

UNIT JAMBEAN KUDUS 

 

Dian Nafa Sari Anggraheni 

NIM. 2014-11-147 

 
Pembimbing  1.  Dr. Dra. Mamik Indaryani, MS 

                       2.  Noor Azis, SE, MM 

 

 

Penelitian ini mempunyai tujuan menganalisis pengaruh dukungan organisasi, 

komunikasi dan komitmen organisasi terhadap kinerja karyawan pada PT. Nojorono 

Kudus baik secara parsial maupun secara berganda. Populasi sebanyak 166 karyawan 

dengan sampel sebanyak  117. Data primer menggunakan kuesioner dan data sekunder 

menggunakan buku, laporan dan jurnal. Adapun pengolahan data menggunakan 

editing, scoring, tabulasi. Uji instrument data menggunakan uji validitas dan uji 

reliabilitas. Analisis data yang digunakan regresi linier berganda, hipotesis, dan uji 

koefisien determinasi. Berdasarkan hasil analisis maka dapat diambil kesimpulan 

bahwa baik secara parsial maupun secara berganda dukungan organisasi, komunikasi 

dan komitmen organisasi mempunyai pengaruh yang positif signifikan terhadap 

kinerja karyawan. 

 

Kata Kunci : Dukungan organisasi, komunikasi, komitmen organisasi, dan kinerja 

karyawan. 
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ABSTRACT 

INFLUENCE OF ORGANIZATIONAL SUPPORT, COMMUNICATION AND 

ORGANIZATIONAL COMMITMENT TO EMPLOYEE PERFORMANCE 

AT PT. NOJORONO UNIT JAMBEAN KUDUS 

 

Dian Nafa Sari Anggraheni 

NIM. 2014-11-147 

 

Advisor  1.  Dr. Dra. Mamik Indaryani, MS 

2.  Noor Azis, SE, MM 

 

This research aims to analyze the influence of organizational support, 

communication and organizational commitment to the performance of employees at 

PT. Nojorono Kudus both partially and double. A population of 166 employees with a 

sample of 117. Primary data uses questionnaires and secondary data using books, 

reports and journals. As for data processing using editing, scoring, tabulation. Test the 

data instrument using the validity test and reliability test. Analyses of data used 

multiple linear regression, hypotheses, and coefficient of determination test. Based on 

the results of the analysis, it can be concluded that both partial and multiple 

organizational support, communication and organizational commitments have a 

significant positive influence on the employee's performance. 

 

Keywords: Organizational support, communication, organizational commitment, and 

employee performance. 
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