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ABSTRAKSI 

Penelitian ini bertujuan menguji  pengaruh pelatihan dan pengembangan, teknologi 

informasi  dan  pendidikan terhadap kinerja karyawan melalui kompetensi pada PT. 

Hartono Istana Teknologi Kudus. Sampel penelitian ini sebanyak 100 responden. Uji 

instrument dilakukan dengan uji validitas dan reliabilitas, analisis data menggunakan 

SEM AMOS. Hasil penelitian menyimpulkan bahwa pengaruh  langsung (direct effect) 

pelatihan dan pengembangan, teknologi informasi dan pendidikan memberikan pengaruh  

positif signifikan terhadap kompetensi dan kinerja karyawan. Secara tidak langsung 

(indirect effect) pelatihan dan pengembangan, teknologi informasi dan pendidikan 

memberikan pengaruh positif signifikan terhadap kinerja karyawan melalui kompetensi. 

Pengaruh tidak langsung (indirect effect) mampu memberikan peningkatan pengaruh 

langsung (direct effect) pelatihan dan pengembangan, teknologi informasi dan 

pendidikan terhadap kinerja karyawan. 

 

Kata kunci :  Pelatihan dan Pengembangan, Teknologi Informasi  Dan  Pendidikan 

Terhadap Kinerja Karyawan 
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ABSTRACT 

 

This research aims to test the influence of training and development, information 

technology and education on the performance of employees through competency at PT. 

Hartono Istana Teknologi Kudus. This research samples a total of 100 respondents. 

Instrument test is done by validity and reliability test, data analysis using SEM AMOS. 

The results concluded that the direct effect of training and development, information 

technology and education had a significant positive influence on competency and 

employee performance. Indirect effect of training and development, information 

technology and education give a significant positive influence on the employee's 

performance through competence. Indirect effects are able to provide an increased direct 

effect of training and development, information technology and education to employee 

performance 

 

Keywords: Training and development, information technology and education on 

employee performance 
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