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ABSTRACT

Amin, Choirul. 2020. “Balanced Scorecard Perspectives on School Performance of SDIT
Lentera Hati”. Thesis. Education Program of Elementary Educational Management
Concentration. Postgraduate Program. Muria Kudus University. Supervisor | Dr.
Su’ad, M.Pd., Supervisor Il Dr. Santoso, M.Pd.

Keywords : school performance, balanced scorecard perspectives

This research is a study of the Balanced Scorecard perspectives on the school
performance of SDIT Lentera Hati. The objectives of this study are: 1) describe the
performance of SDIT Lentera Hati based on the Balanced Scorecard approach from a
financial perspective, 2) describe the performance of SDIT Lentera Hati based on the
Balanced Scorecard approach from a customer perspective, 3) describe the performance
of the SDIT Lentera Hati based on the Balanced Scorecard approach from an internal
business perspective , and 4) describe the performance of SDIT Lentera Hati based on the
Balanced Scorecard approach from the perspective of learning and-growth.

This research is quantitative descriptive research type. Research data-obtained
through questionnaires, interviews, and documentation. The research sample was taken
from the population of teachers and parents/guardians of students as many as 20 teachers
and 130 parents/students guardians.

The results showed that 1) the performance of SDIT Lentera Hati based on
Balanced Scorecard approach from a financial perspective by 60% in the good category,
2) the performance of SDIT Lentera Hati based on the Balanced Scorecard approach from
the customer perspective by 80% in the good category, 3) the performance of SDIT
Lentera Hati based on the Balanced Scorecard approach from an internal business
perspective by 82% in the excellent category, 4) the performance of SDIT Lentera Hati
based on the Balanced Scorecard approach from a learning and growth perspective by
80% in the good category.
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ABSTRAK

Amin, Choirul. 2020. “Perspektif Balanced Scorecard terhadap Kinerja Sekolah SDIT
Lentera Hati”. Tesis. Program Studi Pendidikan Dasar Konsentrasi Manajemen
Pendidikan. Program Pascasarjana. Universitas Muria Kudus. Pembimbing | Dr.
Su’ad, M.Pd., Pembimbing II Dr. Santoso, M.Pd.

Kata Kunci : kinerja sekolah, perspektif balanced scorecard

Penelitian ini merupakan studi tentang perspektif Balanced Scorecard terhadap
kinerja sekolah SDIT Lentera Hati. Tujuan penelitian ini adalah: 1) mendeskripsikan
kinerja SDIT Lentera Hati berdasarkan pendekatan-Balanced Scorecard dari perspektif
keuangan, 2) mendeskripsikan kinerja SDIT Lentera Hati berdasarkan pendekatan
Balanced Scorecard dari perspektif pelanggan, 3) mendeskripsikan Kinerja SDIT Lentera
Hati berdasarkan pendekatan Balanced Scorecard dari perspektif- bisnis internal, 4)
mendeskripsikan kinerja SDIT Lentera Hati berdasarkan pendekatan Balanced Scorecard
dari perspektif pembelajan dan pertumbuhan.

Penelitian ini termasuk jenis penelitian deskriptif kuantitatif. Data penelitian
didapatkan melalui kuosioner, wawancara, dan dokumentasi. Sampel penelitian diambil
dari populasi guru dan orang tua/wali-murid sebanyak 20 orang guru dan 130 orang
tua/wali murid.

Hasil penelitian diperoleh bahwa 1) kinerja SDIT Lentera Hati berdasarkan
pendekatan Balanced Scorecard-dari-perspektif keuangan sebesar 60% pada kategori
baik, 2) kinerja SDIT Lentera Hati berdasarkan pendekatan Balanced Scorecard dari
perspektif pelanggan sebesar 80% pada kategori baik, 3) kinerja SDIT Lentera Hati
berdasarkan pendekatan Balanced Scorecard dari perspektif bisnis internal sebesar 82%
pada kategori sangat baik, 4) kinerja SDIT Lentera Hati berdasarkan pendekatan
Balanced Scorecard dari perspektif pembelajaran dan pertumbuhan sebesar 80% pada
kategori baik.
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