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ABSTRAK

Tingkat turnover yang tinggi akan menimbulkan dampak negatif bagi
organisasi, termasuk pada KSPPS Fastabiq Khoiro Ummah. Penelitian ini
bertujuan untuk mengetahui pengaruh gaya kepemimpinan terhadap kepuasan
kerja, pengaruh burnout terhadap kepuasan kerja, pengaruh kohesivitas kelompok
terhadap kepuasan Kkerja, pengaruh gaya kepemimpinan terhadap turnover
intention, pengaruh burnout terhadap turnover intention, pengaruh kohesivitas
kelompok terhadap turnover intention, serta pengaruh kepuasan kerja terhadap
turnover intention.

Penelitian ini merupakan jenis penelitian eksplanatory. Subjek penelitian
adalah karyawan KSPPS Fastabig Khoiro Ummah adapun jumlah sampel
sebanyak 114 orang. Pengumpulan data dilakukan menggunakan instrumen
kuesioner. Teknik analisis data yang digunakan adalah SEM (Structural Equation
Modelling).

Berdasarkan hasil penelitian maka dapat disimpulkan bahwa gaya
kepemimpinan, burnout, dan kohesivitas kelompok berpengaruh terhadap
kepuasan kerja. Gaya kepemimpinan, burnout, kohesivitas dan kepuasan kerja
berpengaruh terhadap turnover intention.

Kata Kunci: Gaya Kepemimpinan, burnout, kohesivitas kelompok, kepuasan
Kerja, turnover intention.
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ABSTRACT

A high turnover rate will have a negative impact on the organization,
including KSPPS Fastabiq Khoiro Ummah. This study aims to determine the
effect of leadership style on job satisfaction, the effect of burnout on job
satisfaction, the effect of group cohesiveness on job satisfaction, the influence of
leadership style on turnover intention, the effect of burnout on turnover intention,
the effect of group cohesiveness on turnover intention, and the effect of job
satisfaction on turnover intention.

This research is a type of explanatory research. The subjects of the study
were KSPPS Fastabiq Khoiro Ummah employees while the sample was 114
people. Data collection was carried out using a questionnaire instrument. The
data analysis technique used is SEM (Structural Equation Modeling).

Based on the results of the study it can be concluded that the leadership
style, burnout, and group cohesiveness affect job satisfaction. Leadership style,
burnout, cohesiveness and job satisfaction affect turnover intention.

Keywords: - Leadership Style, burnout, group cohesiveness, job satisfaction,
turnover intention.
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