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ABSTRAK 

 

ANALISIS KUIALITAS LAYANAN DAN KEIPEIRCAYAAN TEIRHADAP 

LOYALITAS NASABAH DEINGAN KEIPUIASAN SEIBAGAI VARIABEIL 

INTEIRVEINING PADA BPRS SAKA DANA MUILIA KUIDUIS 

 

MOH EIDY SUIHARTOPO 

NIM. 2018-01-020 

 

Peimbimbing UItama    :  Dr. H. MOCHAMAD EIDRIS, Drs, MM 

Peimbimbing Anggota :  Dr. Drs. SUIKIRMAN, S.Pd, SH, MM 

 

 

Peineilitian ini beirtuijuian meinganalisis peingaruih kuialitas layanan dan 

keipeircayaan teirhadap loyalitas deingan keipuiasan seibagai variabeil inteirveining pada 

BPRS Saka Dana Muilia Kuiduis. Sampeil  seibanyak 147 karyawan. UIji instruimeint 

validitas dan reiliabilitas, Analisis data meingguinakan SEIM (Struictuiral EIquiation 

Modeilling). Hasil peineilitian meinyimpuilkan bahwa  Teirdapat peingaruih positif dan 

signifikan antara Kuialitas Layanan teirhadap keipuiasan nasabah BPRS Saka Dana 

Muilia Kuiduis.  Teirdapat peingaruih positif dan signifikan antara Keipeircayaan 

teirhadap keipuiasan nasabah BPRS Saka Dana Muilia Kuiduis. Teirdapat peingaruih 

positif dan signifikan antara variabeil Kuialitas Layanan teirhadap loyalitas nasabah. 

Teirdapat peingaruih positif dan signifikan antara variabeil  Keipeircayaan teirhadap 

loyalitas nasabah. Teirdapat peingaruih positif dan signifikan antara variabeil 

keipuiasan nasabah teirhadap loyalitas nasabah.  

  

  Kata kuinci : kuialitas layanan, keipeircayaan, keipuiasan dan loyalitas nasabah. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 7 

 

 

ABSTRACT 

 

ANALYSIS OF SEIRVICEI QUIALITY AND TRUIST TO CUISTOMEIR LOYALTY WITH 

THEI SATISFACTION OF THEI VARIABLEI INTEIRVEINING ON BPRS SAKA DANA 

MUILIA KUIDUIS 

 

MOH EIDY SUIHARTOPO 

NIM. 2018-01-020 

 

ADVISOR 1 :  Dr. H. MOCHAMAD EIDRIS, Drs, MM 

ADVISOR 2 :  Dr. Drs. SUIKIRMAN, S.Pd, SH, MM 

 

This reiseiarch aims to analysei thei influieincei of seirvicei quiality and truist in 

loyalty with satisfaction as a variablei inteirveining in BPRS Saka Dana Muilia Kuiduis. 

Samplei as many as 147 eimployeieis. Teist thei validity and reiliability instruimeints, data 

analysis uising SEIM (Struictuiral EIquiation Modeilling). Thei reisuilts concluideid that 

theirei was a positivei and significant influieincei beitweiein thei quiality of seirvicei to 

cuistomeir satisfaction of BPRS Saka Dana Muilia Kuiduis.  Theirei is a positivei and 

significant influieincei beitweiein thei truist in thei cuistomeir satisfaction of BPRS Saka 

Dana Muilia Kuiduis. Theirei is a positivei and significant influieincei beitweiein seirvicei 

quiality variableis on cuistomeir loyalty. Theirei arei positivei and significant influieinceis 

beitweiein thei truist variableis of cuistomeir loyalty. Theirei is a positivei and significant 

influieincei beitweiein cuistomeir satisfaction variableis on cuistomeir loyalty.  

  

Keiywords: quiality of seirvicei, truist, satisfaction and cuistomeir loyalty. 
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