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ABSTRAK 

Penelitian ini bertujuan menganalisis pengaruh lingkungan kerja dan konflik 

peran terhadap kinerja pegawai, serta pengaruh tidak langsung melalui stres kerja. 

Jumlah responden sebanyak 132 pegawai PT. PLN (persero) UP2B Jateng & DIY 

dan UPT Semarang. Analisis data menggunakan dengan SEM AMOS, Hasil 

penelitian menunjukkan pengaruh lingkungan kerja berpengaruh positif dan 

signifikan terhadap kinerja pegawai. Konflik peran berpengaruh negatif dan 

signifikan terhadap kinerja pegawai. Stres kerja berpengaruh negatif dan 

signifikan terhadap kinerja pegawai. Lingkungan kerja berpengaruh negatif dan 

signifikan terhadap stres kerja. Konflik peran berpengaruh positif dan signifikan 

terhadap stres kerja pegawai. Terdapat pengaruh positif dan signifikan antara 

lingkungan kerja terhadap kinerja pegawai melalui mediator stres kerja. Konflik 

peran pengaruh negatif dan signifikan antara konflik peran terhadap kinerja 

pegawai melalui mediator stres kerja. 

 

Kata Kunci : lingkungan kerja, konflik peran, stres kerja, kinerja pegawai 
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ABSTRACT 

This study aims to analyze the influence of the work environment and role 

conflict on employee performance , and influence it through job stress. Amount 

respondent had 132 employees of PT. PLN (Persero) UP2B Jateng & DIY and 

UPT Semarang. Data analysis with SEM AMOS, The results show influence of the 

work environment positive and significant effect on employee performance. Role 

conflict has a negative and significant effect on employee performance. Job stress 

has a negative and significant effect on employee performance. The work 

environment has a negative and significant effect on job stress. Role conflict has a 

positive and significant effect on employee job stress. There is a positive and 

significant influence between the work environment on employee performance 

through job stress mediators. The role conflict is a negative and significant 

influence between role conflict on employee performance through job stress 

mediators. 

 



 
xi 

Key wor: work environment, role conflict, job stress, employee performances 

 

KATA PENGANTAR 

 

Dengan memanjatkan puji syukur kepada Allah SWT, atas limpahan rahmat 

dan hidayahNya, penulis dapat menyajikan laporan tesis yang berjudul Analisis 

Lingkungan Kerja dan Konflik Peran Terhadap Kinerja Pegawai dengan 

Stres Kerja Sebagai Variabel Intervening (Studi Kasus PT. PLN (Persero) Unit 

Pelaksana Pengatur Beban Jawa Tengah dan DIY dan PT.PLN (Persero) UPT 

Semarang). Tulisan ini menyajikan pokok-pokok bahasan meliputi: lingkungan 

kerja, konflik peran, stres kerja dan kinerja pegawai. Sangat disadari bahwa 

dengan kekurangan dan keterbatasan yang dimiliki oleh penulis. Oleh karena itu, 

penulis mengharapkan saran yang membangun agar tulisan ini bermanfaat bagi 

yang membutuhkan. 

 

 

Kudus, 4 Desember 2019 

 

            

           Ema Putri Lestari 

 



 
xii 

 

 

 

 

 

 

DAFTAR ISI 

 

                                                                                                                   Halaman 

HALAMAN JUDUL ...............................................................................   i 

HALAMAN PENGESAHAN .................................................................   ii 

HALAMAN IDENTITAS TIM PENGUJI TESIS ...............................   iii 

PERNYATAAN ORISISNALITAS TESIS ..........................................    iv 

RIWAYAT HIDUP .................................................................................    v 

UCAPAN TERIMAKASIH ...................................................................    vi 

ABSTRAK ...............................................................................................     viii 

ABSTRACT ..............................................................................................       ix 

KATA PENGANTAR .............................................................................        x 

DAFTAR ISI ............................................................................................     xi 

DAFTAR TABEL ...................................................................................    xv 

DAFTAR GAMBAR ...............................................................................          xvii 



 
xiii 

DAFTAR SINGKATAN ..........................................................................      

xviii 

1. PENDAHULUAN 

1.1 Latar Belakang ...............................................................................              

1 

1.2 Batasan Masalah ............................................................................              

5 

1.3 Tujuan ............................................................................................              

6 

2. TELAAH PUSTAKA 

2.1 Penelitian Terdahulu ......................................................................              

7 

2.2. Lingkungan Kerja .........................................................................            

18 

      2.2.1 Pengertian lingkungan kerja .................................................            

18   

      2.2.2 Jenis-jenis lingkungan kerja .................................................            19 

      2.2.3 Indikator lingkungan kerja ...................................................            19 

      2.3 Konflik Peran ................................................................................            19 

 2.3.1 Pengertian konflik peran .....................................................            19   

      2.3.2 Jenis-jenis konflik peran ......................................................            20 

      2.3.3 Indikator konflik peran.........................................................            21 

      2.4 Job Stress ......................................................................................            21 

 2.4.1 Pengertian job stress ...........................................................            21  



 
xiv 

      2.4.2 Penyebab dan indikator job stress ........................................            21 

      2.5 Kinerja Pegawai ............................................................................            22 

      2.5.1 Pengertian kinerja pegawai ..................................................            22 

      2.5.2 Faktor-faktor yang mempengaruhi kinerja pegawai ............            22 

      2.3.4 Indikator kinerja pegawai ....................................................            23 

3.   KERANGKA KONSEP PENELITIAN 

3.1 Kerangka konsep ..........................................................................            24 

3.2 Perumusan Hipotesis Penelitian ...................................................            24 

4.   METODE PENELITIAN 

4.1 Pendekatan Penelitian .................................................................            28 

  4.2 Tempat dan Waktu Penelitian ......................................................            28 

  4.3 Populasi dan Sampel ....................................................................            28 

  4.4 Metode Pengumpulan Data ..........................................................            28 

  4.5 Definisi Operasional dan Variabel Penelitian ..............................            30 

  4.6 Analisa Data .................................................................................            32 

5.  HASIL DAN PEMBAHASAN 

       5.1 Analisis Deskriptif .......................................................................            40 

      5.1.1 Identitas Responden .............................................................            40 

      5.1.2 Jenis Kelamin .......................................................................            40 

      5.1.3 Usia ......................................................................................            41 

      5.1.4 Jenjang Pendidikan ..............................................................            41 

      5.1.5 Lama Bekerja  ......................................................................            42 



 
xv 

      5.2 Deskripsi Variabel.........................................................................            43 

      5.2.1 Frekuensi Tanggapan Responden Terhadap variabel                                                         

Lingkungan kerja  ................................................................          43 

         5.2.2 Frekuensi Tanggapan Responden Terhadap variabel                                                         

Konflik Peran .......................................................................            44 

5.2.3 Frekuensi Tanggapan Responden Terhadap variabel                                                         

Stres Kerja ............................................................................            45  

     5.2.4 Frekuensi Tanggapan Responden Terhadap variabel                                                         

Kinerja Pegawai ...................................................................            45 

    5.3 Evaluasi asumsi-asumsi SEM .........................................................            46 

    5.3.1 Normalitas Data ......................................................................          46 

5.3.2 Uji Validitas ...........................................................................          48 

5.3.3 Uji Realibiltas ........................................................................            49 

5.3.4 Evaluasi Outlier .......................................................................          49 

5.3.2 Uji Multikolneritas .................................................................          50 

    5.4 Analisa Data ....................................................................................            50 

    5.4.1 Analisis Konfirmatori Faktor Variabel ...................................         50 

5.4.2 Estimasi Persamaan Full Model.............................................          53 

5.4.3 Pengujian Hipotesis ...............................................................         56 

5.5 Pembahasan  ....................................................................................            59 

5.5.1  Pengaruh lingkungan kerja terhadap kinerja pegawai ..........          60 

5.5.2  Pengaruh konflik peran terhadap kinerja pegawai ................          62 

5.5.3  Pengaruh stres kerja terhadap kinerja pegawai .....................          63 

5.5.4  Pengaruh lingkungan kerja terhadap stres kerja ...................          64 



 
xvi 

5.5.5  Pengaruh konflik peran terhadap stres kerja .........................          65 

5.5.6  Pengaruh lingkungan kerja terhadap kinerja pegawai melalui 

stres kerja  .............................................................................          66 

5.5.7  Pengaruh lingkungan kerja terhadap kinerja pegawai melalui  

          stres kerja  .............................................................................            68 

6.  PENUTUP 

6.1 Kesimpulan .......................................................................................            70 

6.2 Implikasi Manajerial .........................................................................         71 

6.2 Penelitian Lanjutan ...........................................................................            72 

 

DAFTAR PUSTAKA ..............................................................................            73 

Lampiran .................................................................................................            80 

 

Lampiran  

1.1 Kuesioner ................................................................................         81 

1.2 Rekapitulasi Hasil Quisoner ...................................................          87 

1.3 Hasil Analisis Konfirmartory .................................................          92 

1.4 Hasil Analisis Full Model .......................................................            98 

1.5  Hasil Uji Asumsi- Asumsi Sem .............................................          101 

1.6  Hasil Analisis Pengaruh.........................................................          111 

1.7 Frekuensi Identitas Responden ...............................................          124 

 



 
xvii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
xviii 

 

DAFTAR TABEL 

 

                                                                                                        Halaman 

 

Tabel 1.1   Hasil Employee Engangement Survey (EES) PT.PLN  

(Persero) ..................................................................................              2    

Tabel 4.1  Jumlah Populasi UP2B Jateng & DIY dan UPT Semarang .....   28 

Tabel 4.2   Skor Kuisoner .........................................................................  30 

Tabel 4.3  Matriks Definisi Operasional dan Indikator ............................  31 

Tabel 4.4  Goodness of Fit Index ..............................................................  38 

Tabel 5.1   Karakteristik responden berdasarkan jenis kelamin ...............  40 

Tabel 5.2   Karakteristik responden berdasarkan jenis usia ......................  41 

Tabel 5.3   Karakteristik responden berdasarkan jenjang pendidikan ......  42 

Tabel 5.4   Karakteristik responden berdasarkan lama bekerja ................  42 

Tabel 5.5   Deskripsi Statistika Frekuensi Tanggapan Responden  

Terhadap Variabel Lingkungan kerja ...................................  43 

Tabel 5.6   Deskripsi Statistika Frekuensi Tanggapan Responden  

Terhadap Variabel Konflik Peran  ........................................  44 

Tabel 5.7    Deskripsi Statistika Frekuensi Tanggapan Responden  

Terhadap Variabel Stres Kerja  .............................................  45 

Tabel 5.8    Deskripsi Statistika Frekuensi Tanggapan Responden  



 
xix 

Terhadap Variabel Kinerja Pegawai  ....................................  46 

Tabel 5.9     Assement of Normality ..........................................................  47 

Tabel 5.10   Validity Converegen..............................................................  48 

Tabel 5.11   Uji RealibilItas ......................................................................  49 

Tabel 5.12   Evaluasi Kriteria Goodness of Fit Indicase Variabel 

Eksogen (X) ..........................................................................  51 

Tabel 5.13   Evaluasi Kriteria Goodness of Fit Indicase Variabel  

Endogen (Y) ..........................................................................  53 

Tabel 5.14    Evaluasi Kriteria Goodness of Fit Indicase Full Model ......  54 

 

Tabel 5.15     Hasil Estimasi Standardized Regression Weight Parameter 

 Direct dan Indirect Effect  ..................................................  55 

Tabel 5.16     Koefisien Determinasi (Square Multiple Correlation) .......  56 

Tabel 5.17     Pengaruh Langsung Antar Variabel ....................................  57 

Tabel 5.18     Pengaruh Langsung dan Pengaruh Tidak Langsung ...........  59 

 

 

 

 

 

 

 



 
xx 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DAFTAR GAMBAR 

 

                                                                                                Halaman 



 
xxi 

 

Gambar 3.1  Kerangka Konsep Penelitian ............................................         24  

Gambar 4.1  Alur Proses Penelitian ......................................................        34 

Gambar 5.1  Analisis Konfirmatory Eksogen .......................................           51 

Gambar 5.2  Analisis Konfirmatory Eksogen .......................................           52 

Gamabr 5.3  Full Model Struktural .......................................................        54 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
xxii 

 

 

 

 

 

 

DAFTAR SINGKATAN 

 

1. PLN  : Perusahaan Listrik Negara 

2. UP2B : Unit Pelaksana Pengatur Beban 

3. UPT  : Unit Pelaksana Transmisi 

4. Jateng : Jawa Tengah 

5. DIY  : Daerah Istimewa Yogyakarta 

6. EES  : Employee Engagement Survey 

7. SIMKP  : Sistem Manajemen Kinerja Pegawai 

8. dkk  : dan kawan-kawan 

9. SEM : Structural Equal Modeling  

10. Df  : Degree of Freedom 

11. GFI : Goodness of fit index 

12. AGFI : Adjusted Goodness of fit index  

13. TLI : Tucker Lewis Index 

14. RMSEA : Root Mean Square Error Of Approximation. 



 
xxiii 

15. CFI : Comparative Fit Index. 

16. ML : Maximum Likelihood. 

17. SLTA : Sekolah Lanjutan Tingkat Atas 

 

 

 

 

 

 

 

 

 

 

 

 

 


