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ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh lingkungan kerja dan konflik
peran terhadap kinerja pegawai, serta pengaruh tidak langsung melalui stres kerja.
Jumlah responden sebanyak 132 pegawai PT. PLN (persero) UP2B Jateng & DIY
dan UPT Semarang. Analisis data menggunakan dengan SEM AMOS, Hasil
penelitian menunjukkan pengaruh lingkungan Kkerja berpengaruh positif dan
signifikan terhadap kinerja pegawai. Konflik peran berpengaruh negatif dan
signifikan terhadap kinerja pegawai. Stres kerja berpengaruh negatif dan
signifikan terhadap kinerja pegawai. Lingkungan kerja berpengaruh negatif dan
signifikan terhadap stres kerja. Konflik peran berpengaruh positif dan signifikan
terhadap stres kerja pegawai. Terdapat pengaruh positif dan signifikan antara
lingkungan kerja terhadap kinerja pegawai melalui mediator stres kerja. Konflik
peran pengaruh negatif dan signifikan antara konflik peran terhadap kinerja
pegawai melalui mediator stres kerja.

Kata Kunci : lingkungan kerja, konflik peran, stres kerja, kinerja pegawai



ABSTRACT

This study aims to analyze the influence of the work environment and role
conflict on employee performance , and influence it through job stress. Amount
respondent had 132 employees of PT. PLN (Persero) UP2B Jateng & DIY and
UPT Semarang. Data analysis with SEM AMOS, The results show influence of the
work environment positive and significant effect on employee performance. Role
conflict has a negative and significant effect on employee performance. Job stress
has a negative and significant effect on employee performance. The work
environment has a negative and significant effect on job stress. Role conflict has a
positive and significant effect on employee job stress. There is a positive and
significant influence between the work environment on employee performance
through job stress mediators. The role conflict is a negative and significant
influence between role conflict on employee performance through job stress
mediators.



Key wor: work environment, role conflict, job stress, employee performances
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