73

DAFTAR PUSTAKA

Ahmed, A & Ramzan, M.2013.Effects Of Job Stress On Employees Job
Performance a Study On Banking Sector Of Pakistan. IOSR Journal of
Business and Management, 11(6): 61-68.

Alias dkk. Determinants of Job Stress In Affecting Employees’ Life : A Study on
the Malaysian Manufacturing Sector.International Journal of Academic
Research in Business & Social Sciences,9(7): 614-627.

Amilin-Amilin.2017. The Impact Of Role Conflict And Role Ambiguity On
Accountants Performance: The Moderating Emotional Quotient, European
Research Studies Jourmal 20 (2A):237-249

Ariffin, Hazelena dkk.2017. The Influence Of Role Ambugity, Role Conflict,
Work Overload, Aand Relationship Conflict On Job Performance.
Proceding Of 2" International Confernece On Law Economics And
Education (Iconlee)

Arikunto S. 2010. Prosedur Penelitian Suatu Pendekatan Praktik, Rineka Cipta:
Jakarta

Arshadi,Nasrin dan Damiri Hojat.2013.The Relationship Of Job Stress With
Turnover Intention And Job Performance: Moderating Role of
OBSE.Procedia- social and behavioral sciences 207. 369-376

Author. 2017. Inspiring Journey of Transformation Laporan Tahunan 2017. PT.
PLN Persero

Belias, dkk. 2015. Job Satisfaction, Role Conflict and Autonomy of Employees in
the Greek Banking Organization. Procedia- social and behavioral sciences
175. 324-333

Celik,K.2013.The Effect Of Role Ambiguity And Role Conflict on Performance of
Vice Principals The Mefiating Role Of Burnout, Egitim Arastirmalari-
Eurasian Journal Of Educational Research, 51:195-214

Chandrasekar, K.2011.Workplace environment and its impact on Organizational
performance in public sector Organizations. International Journal of
Enterprise Computing and Business Systems (http://www.ijecbs.com) 1 (1).


http://www.ijecbs.com/

74

Ferdinand, 2010. Metode Penelitian Manajemen : Pedoman Penelitian untuk
Skripsi, Tesis dan Disertasi limu Manajemen. Universitas Diponegoro.
Semarang

Ghozali, Imam. 2017. Model Persamaan Struktural Konsep dan Aplikasi dengan
Program AMOS 24. Update Bayesian SEM. Badan Peneribit Universitas
Diponegoro. Semarang

Giovanni T.M dkk.2015.Pengaruh Konflik Peran, Konflik Kerja Dan Stres Kerja
Terhadap Kinerja Karyawan Pada PT. Air Manado.Jurnal EMBA 3 (3):
90-98

Hakim, Abdul.2014. Dinamika Manajemen Sumber Daya Manusia Dalam
Organisasi.EF PRESS Digimedia, Semarang

Harini dkk.2018. Work load Work Environment and Employee Performance of
Housekeeping. International Journal of Latest Engineering and
Management Research. 3(11):15-22

Hassan dkk. 2017.Impact Job stress on employee Performance.Journal
International of Acounting Bussiness Management, 5(2)

Hastutiningsih, Artha Tri.2018. Pengaruh Bebab Kerja Lingkungan Kerja
Terhadap Kkinerja Karyawan dimediasi Stres Kerja (Studi Kasus PT.MSV
Picture Yogyakarta),Universitas Islam Indonesia Y ogyakarta.

Hon, Alice HY.2013.Does Job Creativity Requirment Improve Service
Performance? A Multilevel Analysis Of Work Stress and Servis
Environment.International Journl of Hospitaly Management 35(1):161.

Hon, Alice HY dan Chan Wilco W.2013. The Effect of Group Conflict and Work
Stress on Employee Performance.Cornell Hospitally — Quarterly,
54(2):174-184

Kakada Praveen dan Deshpande.2018. The Empirical Study of Work Environment
and Job Stress among Technical Faculty. I0SR Journal of Business and
Management, 20(1):29-33

Khuong Mai  Ngoc dan Yen Hai Vu. 2016.Investigate the Effects of Job Stress on
employee Job Performance-A Case Study at Dong Xuyen Industrial Zone,
Vietnam. International Journal of Trade Economics and Finance,7(2)



75

Kotteswari dan Sharief.2014.Job Stress And Its Impact On Employees
Performance a Study With References To Employess Working In BPOS.
Journal International of Business and Administration Researches Review,
2

Love dkk. 2007. Influence of job dmands, job control and social support on
information systems prodessionals psychological well-being, International
Journal of Manpower 28(6:513-528.

Manggiasih, Rut dan Sunardi HP.2014.Analisis Lingkungan Kerja dan Stress
Kerja Dampaknya Terhadap Kinerja Karyawan (Studi Kasus di RSUD).
Jurnal ilmiah Manajemen Bisnis, 14(1) :23-34.

Manasseh, Iroegbu.2013.Effect Of Organatational Role Conflict And Job
Satisfaction On Performance In The Nigerian Customs Service: An
Empirical Examination.International Journal Of Applied Psychology, 3(6):
174-181

Mandagie dkk.2016. Analisis Llingkungan Kerja, Komunikasi Dan Stres Kerja
Terhadap Kinerja Pegawai Politeknik Kesehatan Manado.Jurnal EMBA,4
(1); 344-354

Mangkunegara.A. 2015. Manajemen sumber daya Manusia Perusahaan.PT.
Remaja Rosdakarya:Bandung

Manzoor, dkk.2015. Investigating The Impact of Work Stress On Job
Performance A Study on Textile Sector of Faisalabad,Asian Journal
Business and Mangement Sciences. 2(1): 20-28

Mathews, Christoper dan Khan 1.K.2016.Impact of Work Environment on
Performance Emloyees in Manufacturing sectror in India, International
Jurnal of Sciences and Research (1JSR) ISSN ,5(4).

Mohr, Alexander and Jonas Puck.2007.Role Conflict, General Manager Job
Satisfaction and Stress and the performance of 1JVS.Europen Management
Journal, 25 (1): 25-35.

Mulki Jay.P and Wilkinson John W.2017. Customer directed extra-role
performance and emotonal understanding: Effect on custimer conflict, felt
stress, job performance and turnover intentions. Australian Marketing
Journals, doi10.1016j.ausmj.2017.04.002.



76

Nadeem Khawar dan Ahmad Ageel. 2017. Impact of Work Environment Factors
on Employee Performance; Emirical Evidence from Manufacturing
Industry of Lahor.Journal of Mnagerial Sciencess: Future Marketng and
Management(FMM).11(3).

Nekoranec and Kmosena.2015.Stress In The Workplace — Sources, Effects And
Coping Strategies.Review of the Air Force Academy ,No 1 (28) 2015

Nina Munira Naharuddin, Mohammad Sadegi.2013. Factors of Workplace
Environment that Affect Employees Performance, A case Study Miyaz
Malaysia.International Journal of Independent Research and Studies -
IJIRS ISSN: 2226-4817; EISSN: 2304-6953, 2(2) :66-78

Nurhaenih dkk.2018. Effect Of Work Stress And Role Conflict On Job
Satidfaction, Burn Out And Performance Of Female Nurses In The
Sawarigading Palopo Public Hospital. European Journal Of Bussiness And
Social Sciences, 6, (11):204-215 http://www.ejbss/recent.aspx-/ISSN :
2235-767

Olusegun, Adetayo Joshua. 2014. An Overview Of The Effects Job Stress On
Employees Performance In Negeria Tertiary Hospitals. Scientific Review
Article,60(4): 139-153.

Omair dkk.2019.The Quantitative Analysis of Workers’ Stress Due to Working
environment in the Production System of the Automobile Part
Manufacturing Industry.Mathematics Journal 7 (627).

Panimalar M & Kanan.K 2013. Study on Employee Perception Towards
Effectiveness And Impact Of Environment Management System At Tamil
Nadu Cooperative Textile Processing Mill L.td., Erode:Journal Of
Bussiness Management & Social Science Research(JBM&SSR) ISSN
2(1):2319-5614

Priya Hari, Devi Kumudha, dan Sudhan Hara.2017. Examining The Effect Of
Role Conflict And Job Stresson Turnovr Intention Among In Private
Scholl Teacher In Vellor District. Internasional Journal Of Business And
Management invention,6 (1):58-63.

Priyono dan Marnis.2008.Manajemen Sumber Daya Manusia.Zifatama Publisher :
Sidoarjo

Puline. 2007. Sosiologi. Grasindo: Jakarta


http://www.ejbss/recent.aspx-/ISSN

77

Ratnawat RG dan Dr. Jha PC.2014.Impact Of Job Related Stress On Employee
Performance: A Rievew And Research Agenda.Journal Of Bussiness and
Management ISSN  2319-7668, 6(11)

Rizki dkk.2016.Analisa Lungkungan Kerja Terhadap Stress Kerja Karaywan
(Studi Karyawan PT. PLN (Persero) Distribusi Jawa Timur Area Pelayanan
Malang).Jurnal Administrasi Bisnis(JAB).41(1)

Riyanto dkk.2017.The Impact of Working Motivation and Working Environment
on Employees Performance in Indonesia Stock Exchange. International
Review of Management and Marketing, 7(3), 342-348

Rivai dkk.2018. Effect of Emotional Intelligence, Work Environment , and Work
Stress on Work Productivity. Advance In Economics, Business And
Management Research, 64.

Rum dkk. 2013. Role Conflict toward Employee Performance (Studies in
Government Budgeting Team at Kendari), International Journal of
Business and Management Invention 2(11):39-51

Saranani, Fajar.2015.Role Conflict And Stress Effect On The Performance Of
Employees Working In Public Worls Departement.International Journal
Of Engenering And Sciences (1JES),4(6):1-10

Samson et al..2015.Effect of Workplace Environment on the Performance of
Commercial Banks Employees in Nakuru Town.International Journal of
Managerial Studies and Research (IJMSR) 3(12): 76-89

Sari, Liana Indah dkk.2017. Pengaruh Stres kerja dan Lingkungan Kerja terhadap
Kinerja Karyawan PT. Wenang Cemerlang Press. Jurnal EMBA 5(3):
4445-4454

Sedarmayanti.2009.Pengembangan Kepribadian Pegawai,Mandar
Maju:Bandung.

Sedarmayanti.2012. Sumber Daya Manusia dan Produktivitas Kerja.Mandar
Maju:Bandung.

Shay dan Mc Conon, Margaret.2008.Conflict Management In The
Workplace.Published By How To Content : Oxford, Uk



78

Shea dkk.2011. Work Environment Stress: The Impact of he physical work
environment on psychological health. Australian Centre for Research in
Employment and Work (ACREW).

Siu Oi-1ing.2003. Job Stress and Job Performance among employees in Hong
kong. The Role of Chinnese work values and Organizational Commitmen.
International Journal of Psycology, 38(6): 337-347.

Srivastava, A. K.2008.Effect of Perceived Work Environment in Employees Job
Behaviour and Organizational Effectiveness, Banaras Hindu University,
Journal of teh Indian Academy of Applied Psychology 34 (1) :47-35

Sunyoto.2010.Manajemen Sumber daya manusia.LAPS for Academic
Publish:Yogyakarta.

Sugiyono. 2017. Metode Penelitian Kuantitatif, Kualitatif dan R&D. Alfabeta CV:
Bandung

Susiarty ,dkk.2019. The Effect of Workload andWork Environment on Job Stress
and Its Impact on The Performance of Nurse Inpatient Rooms At
Maataram City General Hospital. Scientific Research Journal (SCRJ) 7(6):
ISSN 2201-2796

Sutanto dan Wiyono.2017.Analysis Of Teh Effct Of Role Overload And Role
Conflict On Performance Through Job Stress As a Mediatinf Variable In
The Celullar Phone Trading Centers In Surabaya. Journal of Economics,
Business And Accountancy Ventura,19(3):405-414.

Syafii dan Lindawati.2016.Pengaruh Lingkungan Kerja Dan Stres Kerja Terhadp
Kinerja Karyawan di Perum Perhutani Kesatuan Bisnis Mandiri Industri
Kayu Gresik. Jurnal gema ekonomi,5 (2).

Tang, Yung Tai dan Chang Chen-Hua.2010. Impact of role ambuguity and role
conflict on employee creativity. African Journal Of Bussiness Management
4(6):869-881

Vanishree, P.2014.Impact of role ambiguity, role conflict and role overload on
job stress in small and medium scale industries, Research Journal of
Management Sciences, vol. 3, no. 1, pp. 10-13

Vischer Jacqueline C. 2007. The Effecets of The Physical Environment on Job
Performance : Toward A Theoritical Model Of Workspace Stress . Inter
science Stress And Health 23:175-184



79

Waluyo, Minto. 2016. Mudah Cepat Tepat Penggunaan Tools Amos Dalam
Aplikasi (SEM), UPN Veteran : Jawa Timur

Yongkang dkk.2014. The Relationship among Role Conflict, Role Ambiguity,
Role Overload and Job Stress of Chinese Middle-Level Cadres.Chines
Study 3(1):8-11

Yozgat dkk.2013.Job Stress And Job Performance Among Employees In Public
Sector In Istanbul: Examining The Moderating Role Of Emotional
Intelligence.Procedia - Social and Behavioral Sciences, 75: 518 — 524.

Syahril, Hasni Binti.2011.The Relationship Beetween Role Ambiguity, Role
Conflict, Stress And Job Performance Amongst Adminstrative Staff
(Grade 41 Below). School Of Business And Economics University
Malaysia Sabah: Malaysia



