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ABSTRAKSI 

ANALISIS PENGARUH KETIDAKAMANAN KERJA,  BURNOUT,  

EMPLOYEE ENGAGEMENT DAN KEPUASAN KERJA TERHADAP 

TURNOVER INTENTION (STUDI KASUS PADA PT. NIKORAMA CITRA 

TOBACCO KUDUS) 

Moch. Syukhron Azis 

2015-11-277 

Pembimbing : 1. Dra. Hj. Panca Winahyuningsih, MM 

  2. Iwan Suroso, SE. MM 

 

UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

Penelitian ini bertujuan untuk menganalisis pengaruh ketidakamanan kerja,  

burnout,  employee engagement dan kepuasan kerja terhadap turnover intention 

(studi kasus pada PT. Nikorama Citra Tobacco Kudus) dalam penelitian ini 

diajukan empat variabel bebas dan satu variabel terikat, yaitu ketidakamanan 

kerja, burnout, employee engagement dan kepuasan kerja sebagai variabel bebas 

dan turnover intention sebagai variabel terikat. 

 Penelitian ini dilakukan dengan metode kuesioner yang didapat dari 

karyawan pada PT. Nikorama Citra Tobacco Kudus dan dianalisis dengan regresi. 

Tahap pertama menguji validitas dan reliabilitas pertanyaan setiap variabel. Tahap 

kedua, meregresi pengaruh ketidakamanan kerja,  burnout,  employee engagement 

dan kepuasan kerja terhadap turnover intention (studi kasus pada PT. Nikorama 

Citra Tobacco Kudus).  

Hasil penelitian menunjukkan bahwa variabel ketidakamanan kerja,  

burnout,  employee engagement dan kepuasan kerja terbukti memiliki pengaruh 

terhadap turnover intention secara parsial dan simultan. Perusahaan diharapkan 

dapat memotivasi karyawannya dan meningkatkan kenyamanan dalam lingkungan 

pekerjaan agar karyawan semakin nyaman dalam melaksanakan pekerjaannya 

yang diberikan dan perusahaan lebih menumbuhkan kepercayaan diri karyawan 

dengan cara meningkatkan keamanan dalam pekerjaan sehingga kepuasan 

karyawan meningkat dan dapat mengurangi terjadinya turnover intention. 

Kata kunci: ketidakamanan kerja,  burnout,  employee engagement, kepuasan 

kerja, dan turnover intention. 
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ABSTRACT 

ANALYSIS OF INFLUENCE OF LABOR INABILITY, BURNOUT, 

EMPLOYEE ENGAGEMENT AND WORK SATISFACTION ON TURNOVER 

INTENTION (CASE STUDY IN PT. NIKORAMA CITRA TOBACCO KUDUS) 

 

Moch. Syukhron Azis 

2015-11-277 

 

Guidance Lecturer : 1. Dra. Hj. Panca Winahyuningsih, MM 

  2. Iwan Suroso, SE. MM 

 

MURIA KUDUS UNIVERSITY 

FACULTY OF ECONOMIC AND BUSINESS 

MANAGEMENT STUDY PROGRAMS 

 This study aims to analyze the effect of job insecurity, burnout, employee 

engagement and job satisfaction on turnover intention (a case study on PT. 

Nikorama Citra Tobacco Kudus) in this study proposed four independent 

variables and one dependent variable, namely job insecurity, burnout, employee 

engagement and job satisfaction as the independent variable and turnover 

intention as the dependent variable. 

This research was conducted by a questionnaire method obtained from 

employees at PT. Nikorama Citra Tobacco Kudus and analyzed by regression. 

The first stage examines the validity and reliability of questions of each variable. 

The second stage, regressing the effect of job insecurity, burnout, employee 

engagement and job satisfaction on turnover intention (a case study in PT. 

Nikorama Citra Tobacco Kudus). 

The results showed that the variables of job insecurity, burnout, employee 

engagement and job satisfaction proved to have an influence on turnover 

intention partially and simultaneously. The company is expected to be able to 

motivate its employees and increase comfort in the work environment so that 

employees are more comfortable in carrying out the work provided and the 

company fosters more employee confidence by increasing safety at work so that 

employee satisfaction increases and can reduce the occurrence of turnover 

intention. 

Keywords: job insecurity, burnout, employee engagement, job satisfaction, and 

turnover intention. 
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