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RINGKASAN 

 

KUPP ( Kantor Unit Penyelenggara Pelabuhan ) adalah kantor yang dinaungi 

oleh kementrian perhubungan dan bergerak pada salah satu bidang yaitu pelayanan 

izin berlayar kapal di Kabupaten Jepara, Jawa Tengah. Tugas dari KUPP yaitu 

mengelola, mengatur pengendalian dan pengawasan kegiatan pelabuhan. Proses 

pelayanan izin berlayar yang ada di KUPP Jepara masih dalam proses yang manual 

dan belum terkomputerisasi, seperti saat agen akan melakukan pengajuan surat 

persetujuan berlayar, pengecekan berkas pengajuan surat persetujuan berlayar, kelola 

pengecekan kapal, penerbitan surat persetujuan berlayar. Maka dibutuhkan sistem 

yang akan mempermudah tugas staff dan mempercepat proses pengajuan surat 

persetujuan berlayar bagi client. 
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ABSTRACT 

KUPP (Office of the Port Operator Unit) is an office under the auspices of the 

ministry of transportation and operates in one of the fields, namely the service of 

sailing permits for ships in Jepara Regency, Central Java. The duty of KUPP is to 

manage, regulate and control port activities. The process of sailing permit service 

available in KUPP Jepara is still in a manual process and has not been 

computerized, such as when the agent will submit a sailing approval letter, check the 

file for sailing approval letter, manage vessel checking, issue sailing approval letter. 

So we need a system that will simplify the staff's tasks and speed up the process of 

filing a sailing agreement for the client. 
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