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ABSTRAK 

Penelitian ini bertujuan menganalisis komunikasi organisasi dan kondisi 

kerja terhadap kinerja pemerintah desa melalui kepuasan kerja di Kecamatan 

Mijen Kabupaten Demak.  

Sumber data primer penelitian dikumpulkan melalui kuesioneryang 

disebarkan secara langsung kepada pemerintah desa baik kepala desa, perangkat 

desa maupun BPD pada 15 desa di wilayah Kecamatan Mijen.Metode 

samplingdengan purposive sampling. Jumlah sampel (responden) sebanyak 180 

orang dari populasi sebanyak 263 orang. Analisisdata dengan Structural Equation 

Modeling (SEM) AMOS. 

Hasil penelitian menunjukkan bahwa:1) komunikasi organisasi berpengaruh 

positif dan signifikan terhadap kepuasan kerja pemerintah desa, artinya semakin 

meningkat komunikasi organisasi maka semakin meningkat juga kepuasan kerja 

pemerintah desa; 2) kondisi kerja berpengaruh positif dan signifikan terhadap 

kepuasan kerja pemerintah desa, artinya semakin meningkat kondisi kerja maka 

semakin meningkat juga kepuasan kerja pemerintah desa; 3) komunikasi 

organisasi berpengaruh positif dan signifikan terhadap kinerja kerja pemerintah 

desa, artinya semakin meningkat komunikasi organisasi maka semakin meningkat 

juga kinerja pemerintah desa; 4) kepuasan kerja berpengaruh positif dan 

signifikan terhadap kinerja kerja pemerintah desa, artinya semakin meningkat 

kepuasan kerja maka semakin meningkat juga kinerja pemerintah desa; 5) kondisi 

kerja berpengaruh positif dan signifikan terhadap kinerja kerja pemerintah desa, 

artinya semakin meningkat kondisi kerja maka semakin meningkat juga kinerja 

pemerintah desa; 6) komunikasi organisasi berpengaruh tidak langsung terhadap 

kinerja pemerintah desa melalui kepuasan kerja, artinya semakin meningkat 

komunikasi organisasi maka semakin meningkat juga kinerja pemerintah desa 

melalui kepuasan kerja; 7) kondisi kerja berpengaruh tidak langsung terhadap 

kinerja pemerintah desa melalui kepuasan kerja, artinya semakin meningkat 

kondisi kerja maka semakin meningkat juga kinerja pemerintah desa melalui 

kepuasan kerja. 

Diharapkan penelitian ini dapat memberikan implikasi meningkatkan 

kinerja pemerintah desa, kepuasan kerja, komunikasi organisasi, dan kondisi kerja 

sehingga pelayanan pemerintahan desa menjadi lebih baik. 

 

Kata kunci :kinerja pemerintah desa, komunikasi organisasi, kondisi kerja, 

kepuasan kerja 
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ABSTRACT 

 
This study aims to analyze organizational communication and working 

conditions on village government performance through job satisfaction in Mijen 

District, Demak Regency. 

The primary data sources for the study were collected through a 

questionnaire which was distributed directly to the village government, including 

village heads, village officials and BPD in 15 villages in the Mijen District area. 

The sampling method was purposive sampling. The number of samples 

(respondents) as many as 180 people from a population of 263 people. Data 

analysis with AMOS Structural Equation Modeling (SEM). 

The results showed that: 1) organizational communication has a positive 

and significant effect on job satisfaction of village government, meaning that the 

more organizational communication increases, the job satisfaction of the village 

government will also increase; 2) working conditions have a positive and 

significant effect on job satisfaction of the village government, meaning that the 

more working conditions increase, the job satisfaction of the village government 

will also increase; 3) organizational communication has a positive and significant 

effect on the work performance of the village government, meaning that the more 

organizational communication increases, the performance of the village 

government will also increase; 4) job satisfaction has a positive and significant 

effect on the work performance of the village government, meaning that the more 

job satisfaction increases, the performance of the village government will also 

increase; 5) working conditions have a positive and significant effect on the work 

performance of the village government, meaning that the more working 

conditions, the more the performance of the village government will increase; 6) 

organizational communication has an indirect effect on the performance of village 

government through job satisfaction, meaning that the more organizational 

communication increases, the performance of the village government will also 

increase through job satisfaction; 7) working conditions have an indirect effect on 

the performance of the village government through job satisfaction, meaning that 

the more working conditions improve, the performance of the village government 

will also increase through job satisfaction. 

It is hoped that this research can have implications for improving village 

government performance, job satisfaction, organizational communication, and 

working conditions so that village government services are better.  

 

Keywords: Village government performance, organizational communication, 

working conditions, job satisfaction 
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