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ABSTRAK 

 

Penelitian ini bertujuan mengetahui pengaruh komitmen organisasi dan 

reward terhadap kinerja pengelola bank sampah di Kabupaten Demak dengan 

kepuasan kerja sebagai variabel intervening.  

Data primer penelitian berasal dari jawaban kuesioner secara langsung dari 

ketua bank sampah. Tehnik sampling menggunakan purposive sampling. Jumlah 

sampel (responden) sebanyak 158 orang dari populasi sebanyak 261 orang. 

Analisis data menggunakan Structural Equation Modeling (SEM) AMOS. 

Hasil penelitian menunjukkan bahwa: ada pengaruh baik komitmen 

organisasi maka semakin berpengaruh baik terhadap kepuasan kerja pengelola 

bank sampah; ada pengaruh baik reward maka semakin berpengaruh baik 

terhadap kepuasaan kerja pengelola bank sampah; ada pengaruh baik komitmen 

organisasi maka semakin berpengaruh baik terhadap kinerja pengelola bank 

sampah; ada pengaruh baik reward maka semakin berpengaruh baik terhadap 

kinerja pengelola bank sampah; ada pengaruh baik kepuasan kerja maka semakin 

berpengaruh baik terhadap kinerja pengelola bank sampah di Kabupaten Demak. 

Penelitian ini memberikan implikasi komitmen organisasi, reward, dan 

kepuasan kerja pengelola bank sampah lebih ditingkatkan. 

 

Kata kunci :  kinerja pengelola, komitmen, reward, kepuasan kerja, bank sampah 
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ABSTRACT 

 

 

          This study aims to determine the effect of organizational commitment and 

reward on the performance of waste bank managers in Demak Regency with job 

satisfaction as an intervening variable. 

          The primary data of this research comes from the answers to the 

questionnaire directly from the head of the waste bank. The sampling technique 

used purposive sampling. The number of samples (respondents) as many as 158 

people from a population of 261 people. Data analysis used AMOS Structural 

Equation Modeling (SEM). 

          The results showed that: there is a good influence on organizational 

commitment, the better the effect on job satisfaction of waste bank managers; 

there is a good effect of reward, the better the effect on job satisfaction of waste 

bank managers; there is a good influence on organizational commitment, the 

more it has a good effect on the performance of waste bank managers; there is a 

good effect of reward, the better the effect on the performance of waste bank 

managers; there is a good influence on job satisfaction, the better the effect on the 

performance of waste bank managers in Demak Regency. 

           This research implies that organizational commitment, reward, and job 

satisfaction of waste bank managers are further improved. 

Keywords: manager performance, commitment, reward, job satisfaction, waste 

bank 
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