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ANALISIS PENGARUH SERIKAT KERJA, MOTIVASI KERJA, DAN
BUDAYA ORGANISASI TERHADAP KINERJA PEGAWAI MELALUI
KEPUASAN KERJA
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Agung Nugroho?, Sukirman?, Zainuri®
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh dari serikat pekerja,
motivasi kerja, dan budaya organisasi terhadap Kkinerja karyawan melalui
kepuasan kerja. Sampel dalam penelitian ini adalah karyawan PT. KPJB PLTU
Tanjung Jati Unit 3&4 Jepara dengan jumlah 152 responden dari 7 bagian (F&A,
engineering, mechanical, electrical, operation, HSE, jetty and material). Metode
analisis dan pengujian menggunakan Structural Equation Modelling (SEM)
dengan AMOS.

Berdasarkan hasil penelitian dengan uji SEM, pengaruh langsung dapat
diambil kesimpulan adalah 1). Serikat kerja, motivasi kerja, dan budaya organisasi
berpengaruh signifikan terhadap kepuasan kerja, 2). Serikat kerja, motivasi kerja,
budaya organisasi, dan kepuasan kerja berpengaruh signifikan terhadap kinerja
karyawan. Sedangkan pengaruh tidak langsung dapat disimpulkan 3). Kepuasan
kerja mempunyai pengaruh mediating yang kuat antara serikat kerja, motivasi
kerja, dan budaya organisasi terhadap kinerja karyawan.

Kata kunci : serikat kerja, motivasi kerja, budaya organisasi, kepuasan kerja,
Kinerja karyawan.
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ANALYSIS OF INFLUENCE OF TRADE UNIONS, WORK MOTIVATION,
AND ORGANIZATIONAL CULTURE TO EMPLOYEE PERFORMANCE
WITH WORK SATISFACTION
(Study: PT. KPJB PLTU Tanjung Jati Unit 3&4 Jepara)

Agung Nugroho?, Sukirman?, Zainuri®
Post Graduate Program, Magister of Management
Faculty of Economy and Business, Muria Kudus University

ABSTRACT

This study aims to determine the effect of trade unions, work motivation,
and organizational culture on employee performance with job satisfaction. The
sample in this study were employees of PT. KPJB PLTU Tanjung Jepara Unit 3 &
4 Jepara with 152 respondents from 7 sections (F&A, engineering, mechanical,
electrical, operation, HSE, jetty and material). The method of analysis and testing
uses Structural Equation Modeling (SEM) with AMOS.

Based on the results of research with the SEM test, the direct effect of
conclusions can be drawn are 1). Unions, work motivation, and organizational
culture significantly influence job satisfaction, 2). Work unions, work motivation,
organizational culture, and job satisfaction significantly influence employee
performance. While the indirect effect can be concluded 3). Job satisfaction has a
strong mediating effect between the union, work motivation, and organizational
culture on employee performance.

Keywords: union, work motivation, organizational culture, job satisfaction,
employee performance.
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