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ABSTRAK  

Penilitian ini meneliti tentang bagaimana pengaruh manajemen risiko, audit internal, 
kepemimpinan dan perbaikan terus menerus terhadap kinerja organisasi dengan 
sistem manajemen mutu sebagai variabel intervening di Pura Smart Technology. 
Metode pengambilan data menggunakan random sampling dan selanjutnya data yang 
sudah terkumpul dianalisa menggunakan metode SEM dengan Smart PLS 3. 

Hasil penelitian yang sudah dilakukan didapatkan hasil bahwa analisa risiko tidak 
berpengaruh terhadap sistem manajemen mutu, analisa risiko tidak berpengaruh 
terhadap kinerja organisasi, audit internal berpengaruh terhadap sistem manajemen 
mutu, audit internal tidak berpengaruh terhadap kinerja organisasi, kepemimpinan 
berpengaruh terhadap sistem manajemen mutu, kepemimpinan berpengaruh terhadap 
kinerja organisasi, perbaikan terus menerus berpengaruh terhadap sistem manajemen 
mutu, perbaikan terus menerus berpengaruh kinerja organisasi, sistem manajemen 
berpengaruh signifikan terhadap kinerja organisasi.  

Kata kunci : manajemen risiko, audit internal, kepemimpinan, perbaikan terus 
menerus, sistem manajemen mutu, kinerja organisasi.  
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ABSTRACT 

The research is study about how far risk management, internal audit, leadership and 
continuous improvement influence to organization performance with intervening 
quality  managemet system in Pura Smart Technology. The Method of collecting data 
applies random sampling. Then the data are analyzed by SEM method using Smart 
PLS 3. 

The result of research indicates that risk management is not influence toward quality 
management system, risk management is not influence toward organization 
performance, internal audit is significant infuence toward quality management 
system, internal audit is significant influence toward organization performance, 
leadership is significant influence toward quality management system, leadership is 
significant influence toward organization performance, continuous improvement is 
significant influence toward  quality management system, continuous improvement is 
significant toward organization performance and quality management system is 
significant influence toward organization performance. 

Keyword : riks management, internal audit, leadership, continuous improvement, 
quality management system, organization performance. 
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