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 ABSTRAK  

 Penelitian ini bertujuan untuk meneliti dampak budaya organisasi, 

kecerdasan emosional, dan dukungan organisasi terhadap organizational 

citizenship behavior melalui komitmen organisasi pada RSU Kumala Siwi Mijen. 

Sampel penelitian ini sebanyak 163 responden dengan pengambilan sampel 

menggunakan proportional random sampling. Pengumpulan data diperoleh dari 

catatan dan dokumentasi RSU Kumala Siwi Mijen, wawancara dan penyebaran 

kuesioner. Hasil penelitian ini menunjukkan bahwa budaya organisasi 

berpengaruh positif dan signifikan terhadap komitmen organisasi. Kecerdasan 

emosional berpengaruh positif dan signifikan terhadap komitmen organisasi. 

Dukungan organisasi tidak berpengaruh signifikan terhadap komitmen organisasi. 

Budaya organisasi berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior. Kecerdasan emosional tidak berpengaruh signifikan terhadap 

organizational citizenship behavior. Dukungan organisasi tidak berpengaruh 

terhadap organizational citizenship behavior. Komitmen organisasi berpengaruh 

positif dan signifikan terhadap organizational citizenship behavior. 

 

Kata kunci : budaya organisasi, kecerdasan emosional, dukungan organisasi, 

komitmen organisasi, organizational citizenship behavior  
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ABSTRACT 

 This study aims to examine the impact of organizational culture, 

emotional intelligence and organizational support on organizational citizenship 

behavior through organizational commitment at Public Hospital Kumala Siwi 

Mijen. The sample of this study was 163 respondents with sampling using 

proportional random sampling. Data collection was obtained from records and 

documentation of public hospital health insurance, interviews and questinaires. 

The result showed that organizational culture had a positive and significant effect 

on organizational commitment. Emotional intelligence has a positive and 

significant effect on organizational commitment. Organizational support has no 

significant effect on organizational commitment. Organizational culture has a 

positive and significant effect on organizational citizenship behavior. Emotional 

intelligence has no significant effect on organizational citizenship behavior. 

Organizational support has no significant effect on organizational citizenship 

behavior. Organizational commitment has a positive and significant effect on 

organizational citizenship behavior.  

 

Keyword : organizational culture, emotional intelligence, organizational support, 

organizational commitment, organizational citizenship behavior 
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