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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh Komitmen Organisasi,
Organizational Citizenship Behavior, dan Kapabilitas Individu Terhadap Kinerja
Karyawan Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada rs Aisyiyah
Kudus. Jenis penelitian pendekatan kuantitatif. Sampel penelitian sebanyak 160
responden. Data menggunakan analisis AMOS (Analysis of Momen Structure) yang
merupakan paket dalam program SEM (Structural Equation Modeling). Hasil
penelitian menyimpulkan bahwa secara langsung komitmen organisasi, OCB, dan
kapabilitas berpengaruh positif dan signifikan terhadap kepuasan kerja dan kinerja
karyawan di RS’Aisyiyah Kudus, sehingga ketika komitmen organisasi, OCB, dan
kapabilitas yang meningkat maka kepuasan kerja akan mengalami peningkatan
kepuasan kerja karyawan. kepuasan kerja juga mempengaruhi secara positif dan
kinerja karyawan di RS’ Aisyiyah Kudus.

Kata kunci : kompensasi, motivasi, disiplin, kepuasan kerja dan kinerja karyawan



ABSTRACTION

This study aims to analyze the influence of Organizational Commitment,
Organizational Citizenship Behavior, and Individual Capabilities On Employee
Performance With Job Satisfaction As Intervening Variables In Aisyiyah Kudus
hospital. This type of research is a quantitative approach. A sample of 160 respondents.
The data uses AMOS (Analysis of Momen Structure) which is a package in sem
(Structural Equation Modeling) program. The results concluded that directly the
commitment of the organization, OCB, and capabilities positively and significantly
affect the job satisfaction and performance of employees in RS'Aisyiyah Kudus, so that
when the commitment of the organization, OCB, and capabilities are increased, job
satisfaction will experience increased employee job satisfaction. job satisfaction also
positively affects the performance of employees at RS'Aisyiyah Kudus.

Keywords: compensation, motivation, discipline, job satisfaction and employee
performance
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