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ABSTRAKSI 

 

Penelitian ini bertujuan menganalisis karakteristik individu, penghargaan, 

budaya organisasi terhadap kinerja pegawai dengan komitmen organisasi sebagai 

variabel intervening. Populasi dalam penelitian sebanyak 330 sampel penelitian  

sebanyak 135 responden. Jenis dan sumber data menggunakan data primer dan 

sekunder. Pengumpulan data menggunakan kuesioner dan wawancara. Uji instrumen 

menggunakan convergen validity dan uji reliabilitas. Analisis data menggunakan SEM 

(Structural Equation Modelling). Hasil penelitian menunjukkan bahwa secara direct 

efect (langsung) masing-masing variabel eksogen karakteristik individu, penghargaan, 

budaya organisasi berpengaruh positif signifikan terhadap kepuasan dan kinerja 

pegawai. Pengaruh indirect effect (tidak langsung) menunjukkan bahwa komoymen 

mampu menjadi variabel intervening antara karakteristik individu  terhadap kinerja. 

Komitmen mampu menjadi variabel intervening antara penghargaan terhadap kinerja. 

Komitmen tidak mampu menjadi variabel intervening antara budaya orgaisasi terhadap 

kinerja. 

 

 

Kata Kunci : Karakteristik individu, penghargaan dan budaya organisasi, komitmen 

dengan kinerja pegawai. 
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ABSTRACTION 

 

This study aims to analyze individual characteristics, awards, organizational 

culture towards employee performance with organizational commitment as intervening 

variables. The population in the study was 330 research samples of 135 respondents. 

Data types and sources use primary and secondary data. Data collection using 

questionnaires and interviews. Test instruments using convergen validity and 

reliability tests. Data analysis using SEM (Structural Equation Modelling). The results 

showed that directly efect (direct) each exogenous variable of individual 

characteristics, awards, organizational culture has a significant positive effect on 

employee satisfaction and performance. The influence of indirect effect indicates that 

the comoymen is capable of intervening variables between individual characteristics 

to performance. Commitment is capable of being a variable intervening between 

appreciation of performance. Commitment is not capable of being an intervening 

variable between orgaization culture to performance. 

 

Keywords: Individual characteristics, appreciation and organizational culture, 

commitment to employee performance. 
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