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ABSTRAK 

 

Penelitian ini menguji pengaruh pengaruh servant leadership, motivasi 

kerja, lingkungan kerja terhadap kinerja pegawai dengan kepuasan sebagai variabel 

intervening pada Badan Pnegelolaan Keuangan dan Aset Daerah Kabupaten Patu. 

Sampel penelitian sebanyak 105 responden. Analisis data menggunakan SEM 

AMOS menyimpulkan bahwa (1) Servant leadership berpengaruh positif dan 

signifkan terhadap kepuasan kerja pegawai : (2) motivasi kerja berpengaruh positif 

dan signifikan terhadap kepuasan kerja; (3) Lingkungan kerja berpengaruh positif 

dan signifikan terhadapkepuasan kerja pegawai. Servant leadership berpengaruh 

positif dan signidikan terhadap kinerja pegawai (4) motivasi kerja berpengaruh 

positif dan signifikan  terhadap kinerja pegawai (5) lingkugan kerja berpengaruh 

positif dan signifikan terhadap kinerja pehawai (6) lingkungan kerja berpengaruh 

positif dan signifikan terhadap kinerja pegawai; (7) kepuasan kerja berpengaruh 

positif dan signifikan terhadap kinerja pegawai. Kepuasan kerja tidak mampu 

menunjukkan variabel intervening Kepuasan mampu menjunjukkan sebagai 

vaiabel intervening. Kepuasan kerja mampu menunjukkan sebagai variabel 

intervening. 

 

 

Kata Kunci :   servant leadership, motivasi kerja, lingkungan kerja, kinerja 

karyawan. 
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ABSTRACT 

 

 

This study tested the influence of servant leadership, work motivation, 

work environment on employee performance with satisfaction as intervening 

variables in the Financial and Asset Management Agency of Patu Regency. 

Research sample of 105 respondents. Data analysis using SEM AMOS concluded 

that (1) Servant leadership has a positive and significant effect on employee job 

satisfaction: (2) work motivation has a positive and significant effect on job 

satisfaction; (3) The work environment shall have a positive and significant effect 

on the employee's work complacency. Servant leadership has a positive effect and 

signidikan on employee performance (4) work motivation has a positive and 

significant effect on employee performance (5) the work environment has a positive 

and significant effect on the performance of employees (6) the work environment 

has a positive and significant effect on employee performance; (7) Job satisfaction 

has a positive and significant effect on employee performance. Job satisfaction is 

not able to show intervening variables Satisfaction is able to show as vaiabel 

intervening. Job satisfaction is able to show as an intervening variable. 

 

 

Keywords: servant leadership, work motivation, work environment, employee 

performance. 
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