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ABSTRAK 

 

  Permasalahan sumber daya manusia merupakan permasalahan serius 

dalam perusahaan terutama mengenai permasalahan turnover karyawan yang 

tinggi karena hal tersebut memberikan dampak negatif bagi perusahaan, termasuk 

pada perusahaan tas expor di kabupaten Jepara. Penelitian ini bertujuan untuk 

mengetahui pengaruh pengaruh lingkungan kerja terhadap kepuasan kerja, 

pengaruh komitmen organisasi terhadap kepuasan kerja, pengaruh kompensasi 

terhadap kepuasan kerja, pengaruh lingkungan kerja terhadap turnover intention, 

pengaruh komitmen organisasi terhadap turnover intention, pengaruh kompensasi 

terhadap turnover intention dan pengaruh kepuasan kerja terhadap turnover 

intention. 

  Subjek penelitian adalah karyawan perusahaan tas ekspor di kabupaten 

Jepara adapun jumlah sampel sebanyak 120 orang. Pengumpulan data dilakukan 

menggunakan kuesioner. Teknik analisis data yang digunakan adalah SEM 

(Structural Equation Modelling). 

  Berdasarkan hasil penelitian maka dapat disimpulkan bahwa Lingkungan 

Kerja, Komitmen Organisasi dan Kompensasi berpengaruh positif dan signifikan 

terhadap Kepuasan Kerja. Lingkungan Kerja dan Kompensasi berpengaruh tidak 

signifikan terhadap turnover intention. Komitmen Organisasi dan Kepuasan Kerja 

berpengaruh berpengaruh negatif dan signifikan terhadap turnover intention.  

 

Kata Kunci: Lingkungan Kerja, komitmen organisasi, kompensasi, kepuasan 

kerja, turnover intention. 
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ABSTRACT 

 

  

Human resource problems are a serious problem in the company, 

especially regarding the high  turnover because it has a negative impact for the 

company, including export bag companies in Jepara district. This study aims to 

determine the effect of the work environment on job satisfaction, the effect of 

organizational commitment on job satisfaction, the effect of compensation on job 

satisfaction, the effect of work environment on turnover intention, the effect of 

organizational commitment on turnover intention, the effect of compensation on 

turnover intention and the effect of job satisfaction on turnover intention. 

            The research subjects were employees of an export bag company in 

Jepara district. The sample size was 120 people. Data collection was carried out 

using a questionnaire. The data analysis technique used is SEM (Structural 

Equation Modeling). 

            Based on the research results, it can be concluded that the Work 

Environment, Organizational Commitment and Compensation have a positive and 

significant effect on Job Satisfaction. Work Environment and Compensation have 

no significant effect on turnover intention, Organizational Commitment and Job 

Satisfaction have a negative and significant effect on turnover intention. 

  

Keywords: work environment, organizational commitment, compensation, job 

satisfaction, turnover intention. 
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