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ABSTRAKSI 
 

PENGARUH BUDAYA ORGANISASI, QUALITY OF WORK LIFE, DAN 

JOB ENRICHMENT TERHADAP EMPLOYEE ENGAGEMENT  DENGAN 

KEPUASAN KARYAWAN SEBAGAI VARIABEL INTERVENING  

PADA KARYAWAN RS. AISYIYAH KUDUS  

DALAM MASA PANDEMI COVID 19 

 

GABY RACHMA WATI 

NIM. 2016-11-166 

 

 
Dosen Pembimbing : 1. Dr. Mamik Indaryani, MS. 

  2. Dian Wismar‟ein, SE. MM. 

 

 

UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

 
Penelitian ini bertujuan untuk menganalisis pengaruh budaya organisasi, 

quality of work life dan job enrichment  terhadap employee engagement dengan 

kepuasan karyawan sebagai variabel intervening. Dalam penelitian ini 

menggunakan tiga variabel eksogen, yaitu budaya organisasi, quality of work life 

dan job enrichment serta dua variabel endogen, yaitu employee engagement dan 

kepuasan karyawan. Metode pengumpulan data yang digunakan adalah metode 

kuesioner.  

Dalam penelitian ini analisis data yang digunakan program (SEM) Structual 

Equatuion Modeling yang di operasikan melalui program AMOS. Hasil penelitian 

menunjukkan budaya organisasi, quality of work life dan job enrichment  

berpengaruh positif dan signifikan terhadap employee engagement dengan 

kepuasan karyawan sebagai variabel intervening. 
 

 

Kata kunci: budaya organisasi, quality of work life, job enrichment, employee 

engagement, kepuasan karyawan. 
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ABSTRACT 

 

THE EFFECT OF ORGANIZATIONAL CULTURE, QUALITY OF WORK 

LIFE, AND JOB ENRICHMENT ON EMPLOYEE ENGAGEMENT WITH 

EMPLOYEE SATISFACTION AS AN INTERVENING VARIABLES IN 

RS EMPLOYEES. HOLY AISYIYAH IN THE PANDEMIC TIME OF 

COVID 19 

 
GABY RACHMA WATI 

NIM. 2016-11-166 

 

Guidance Lecturer : 1. Dr. Mamik Indaryani, MS. 

  2. Dian Wismar‟ein, SE. MM. 

 

UNIVERSITAS MURIA KUDUS 

FACULTY OF ECONOMIC AND AND BUSINESS STUDY PROGRAM  

OF MANAGEMENT 

 

This study aims to analyze the influence of organizational culture, quality 

of work life and job enrichment on employee engagement with employee 

satisfaction as an intervening variable. In this study, using three exogenous 

variables, namely organizational culture, quality of work life and job 

enrichment and two endogenous variables, namely employee engagement and 

employee satisfaction. The data collection method used was a questionnaire 

method. In this study, data analysis used the Structual Equation Modeling 

(SEM) program which is operated through the AMOS program.  

The results showed that organizational culture, quality of work life and 

job enrichment had a positive and significant effect on employee engagement 

with employee satisfaction as an intervening variable.  

 

 

Keywords: organizational culture, quality of work life, job enrichment, 

employee engagement, employee satisfaction. 
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