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RINGKASAN 

 

PT. Telkom Indonesia adalah salah satu perusahaan BUMN di yang 

bergerak bidang jasa telekomunikasi, PT. Telkom Indonesia sendiri tersebar 

disetiap kota diseluruh Indonesia, untuk studi kasus penulis mengambil studi 

kasus di Kantor Telkom Wilayah Jateng Timur Utara di unit Enterpise 

Government Business Service Division, PT. Telkom Indonesia sendiri sudah 

memiliki banyak pelanggan yang setia dan akan bertambah seiring berjalannya 

waktu, dan sistem pengolahan data pelayanan pelanggan merupakan website yang 

berisi program yang digunakan untuk mempermudah pekerjaan Account Manager 

dalam mendata pelanggan yang ada di unit Enterpise Government Business 

Service Division, data pelayanan pelanggan dapat diolah oleh Account Manager 

sehingga dapat diketahui sampai mana progress dan hasil pelayanannya. 

 

Kata kunci : PT.Telkom Indonesia, Enterprise Government Business Service 

Division, Account Manager, Website, sistem pengolahan data. 
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ABSTRACT 

 

PT. Telkom Indonesia is a state-owned company engaged in telecommunications 

services, PT. Telkom Indonesia itself is scattered in every city throughout 

Indonesia, for the case study the author takes a case study at the Telkom Office 

for the North East Central Java Region at the Enterpise Government Business 

Service Division unit, PT. Telkom Indonesia itself already has many loyal 

customers and will increase over time, and the customer service data processing 

system is a website that contains programs used to simplify the work of the 

Account Manager in registering customers in the Enterpise Government Business 

Service Division unit, customer service data. can be processed by the Account 

Manager so that they can know the progress and results of their services.  

 

Keywords: PT. Telkom Indonesia, Enterprise Government Business Service 

Division, Account Manager, Website, data processing system. 
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