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ABSTRAKSI

ANALISIS PENGARUH KEPUASAN KERJA,
BURNOUT, EMPLOYEE ENGAGEMENT DAN
KOMITMEN ORGANISASI TERHADAP INTENSI
TURNOVER
(STUDI KASUS PADA PT. YOGA JAYA PERKASA)
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Dosen Pembimbing ~ : 1. Sutono, SE., MM., Ph.D
2. Noor Azis, SE., MM

UNIVERSITAS MURIA KUDUS

FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI
MANAJEMEN

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja,
burnout, employee engagement dan komitmen organisasi terhadap intensi
turnover. Variabel yang diajukan adalah empat variabel bebas dan satu
variabel terikat. Kepuasan kerja, burnout, employee engagement dan
komitmen organisasi sebagai variabel bebas dan sedangkan intensi turnover
sebagai variabel terikat.

Penelitian ini merupakan penelitian deskriptif kuantitatif pada
Karyawan PT Yoga Jaya Perkasa dan dianalisis dengan regresi. Tahap
pertama menguji validitas dan reliabilitas pernyataan setiap variabel. Tahap
kedua, meregresi pengaruh kepuasan kerja, burnout, employee engagement
dan komitmen organisasi terhadap intensi turnover.

Hasil penelitian menunjukkan bahwa kepuasan Kkerja, employee
engagement dan komitmen organisasi- terbukti memiliki pengaruh yang
negatif dan signifikan terhadap kompetensi karyawan sedangkan burnout
memiliki pengaruh yang positif dan signifikan terhadap kompetensi
karyawan.

Kata kunci : kepuasan kerja, burnout, employee engagement, komitmen
organisasi, intensi turnover
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ABSTRACT

ANALYSIS OF THE EFFECT OF JOB SATISFACTION, BURNOUT,
EMPLOYEE ENGAGEMENT AND ORGANIZATIONAL
COMMITMENT TO TURNOVER INTENSION

(CASE STUDY AT PT. YOGA JAYA PERKASA)

KURNIAWAN FAISOL EFENDI
NIM. 2015-11-313

Dosen Pembimbing  : 1. Sutono, SE, MM., Ph.D
2.Noor Azis, SE.,MM

UNIVERSITAS MURIA KUDUS
FACULTY OF ECONOMICS AND AND BUSINESS STUDY
PROGRAM
OF MANAGEMENT

This study aims to analyze the effect of job satisfaction, burnout,
employee engagement and organizational commitment on turnover
intention. The variables proposed are four independent variables and one
dependent variable. Job satisfaction, burnout, employee engagement and
organizational commitment as independent variables and turnover intention
as the dependent variable.

This research is a quantitative descriptive study on the employees of
PT Yoga Jaya Perkasa and analyzed by regression. The first stage tested the
validity and reliability of the statements of each variable. The second stage,
regressing the effect of job satisfaction, burnout, employee engagement and
organizational commitment to turnover intentions.

The results showed that job satisfaction, employee engagement and
organizational commitment were proven to have a negative and significant
effect on employee competence, while burnout had a positive and significant
effect on employee competence.

Keywords: job satisfaction, burnout, employee engagement, organizational
commitment, turnover intention
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