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ABSTRAK 

 

Penelitian bertujuan menguji pengaruh Karakteristik Individu, budaya kerja, 

dan pemanfaatan teknologi informasi, terhadap kinerja pegawai melalui motivasi kerja 

sebagai variabel intervening  pada KPP Pratama Pati dan Kudus. Jenis penelitian 

explanatory research.  Sampel penelitian sebanyak 130 responden. Pengumpulan data 

menggunakan kuesioner.  Analisis data meliputi uji validitas dan reliabilitas, analisis 

data menggunakan  SEM AMOS versi 23.  Hasil penelitian secara langsung variabel 

eksogen karakteristik berpengaruh positif signifikan terhadap motivasi kerja. Budaya 

organisasi berpengaruh positif signifikan terhadap motivasi kerja, pemanfaatan 

teknologi berpengaruh positif signifikan terhadap motivasi kerja.  Hasil penelitian 

secara langsung variabel eksogen karakteristik berpengaruh positif signifikan terhadap 

kinerja pegawai. Budaya organisasi berpengaruh positif signifikan terhadap kinerja 

pegawai, pemanfaatan teknologi berpengaruh  positif signifikan terhadap kinerja 

pegawai.  Uji intervening menunjukkan bahwa motivasi mampu berperan sebagai 

variabel intervening antara karakteristik individu, budaya organisasi, pemanfaatan 

teknologi informasi terhadap kinerja pegawai pada KPP Pratama Pati dan Kudus 

 

.  

Kata Kunci :  Karakteristik Individu, budaya kerja, dan pemanfaatan teknologi 

informasi, kinerja pegawai 
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ABSTRACT 

 

The research aims to test the influence of Individual Characteristics, work 

culture, and utilization of information technology, on employee performance through 

work motivation as intervening variables in KPP Pratama Pati and Kudus. Types of 

explanatory research.  A sample of 130 respondents. Data collection using 

questionnaires.  Data analysis includes validity and reliability tests, data analysis using 

SEM AMOS version 23.  The results of the study directly variable exogenous 

characteristics have a significant positive effect on work motivation. Organizational 

culture has a significant positive effect on work motivation, the use of technology affects 

work motivation.  The results of the study directly variable exogenous characteristics 

have a significant positive effect on employee performance. Organizational culture has 

a significant positive effect on employee performance, the use of technology affects 

employee performance.  Intervening test shows that motivation is able to act as an 

intervening variable between individual characteristics, organizational culture, 

utilization of information technology to employee performance in KPP Pratama Pati and 

Kudus 

 

.  

Keywords: Individual Characteristics, work culture, and utilization of information 

technology, employee performance 
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