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ABSTRAK

Penelitian ini menganalisis tentang pengaruh harga dan kemudahan akses
terhadap citra perguruan tinggi di Institut Agama Islam Negeri (IAIN) Kudus.
Metode penelitian yang digunakan adalah metode kuantitatif. Responden
Penelitian adalah Dosen dan Tenaga Kependidikan di lingkungan Institut Agama
Islam Negeri Kudus dengan sampel sebanyak 102 responden. Teknik
pengumpulan data menggunakan instrumen yang berbentuk kuesioner, untuk
variabelnya adalah harga, kemudahan akses, kualitas layanan dan citra perguruan
tinggi. Instrumen diolah dengan menggunakan uji validitas dan reliabilitas. Uji
statistic dan pengolahan data dilakukan dengan menggunakan SEM AMOS 24.

Hasil dari penelitian-ini menunjukkan bahwa: (1) Harga berpengaruh
positif dan signifikan terhadap Kualitas layanan di lingkungan Institut Agama
Islam Negeri Kudus. (2) Kemudahan akses berpengaruh positif dan signifikan
terhadap Kualitas Layanan di lingkungan Institut Agama Islam Negeri Kudus. (3)
Kualitas layanan berpengaruh positif dan signifikan terhadap citra perguruan
tinggi di lingkungan Institut Agama Islam Negeri Kudus. (4) Harga berpengaruh
positif dan signifikan terhadap citra perguruan tinggi di lingkungan- Institut
Agama Islam Negeri Kudus. (5) Kemudahan akses berpengaruh positif dan
signifikan terhadap citra perguruan tinggi di lingkungan Institut Agama Islam
Negeri Kudus.

Kata Kunci : Harga, Kemudahan Akses, Kualitas Layanan dan Citra
Perguruan Tinggi.
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ABSTRACT

The research analyze about influence of price and Ease of access on
College Image through service quality. The method used is a quantitative
method. Research respondents were lecturers and employees at Kudus State
Islamic Institute with a sample of 102 respondents. Data collection techniques
used an instrument in the form of a questionnaire, for the variable price, ease of
access, service quality and college image. The instrument was processed using
validity and reliability tests. Statistical tests and data processing were performed
using SEM AMOS 24.

The results of the study indicate that: (1) Price has a positive and
significant effect on service quality at Kudus State Islamic Institute. (2) Ease of
access has a positive and significant effect on service quality at Kudus State
Islamic Institute. (3) Service quality has a positive and significant effect on
college image at Kudus State Islamic Institute. (4) Price has a positive and
significant effect on college image at Kudus State Islamic Institute. (5) Ease of
access has a positive and significant effect on college image at Kudus State
Islamic Institute.

Keywords: Price, Ease of Access, Service Quality and College Image.
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