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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui perlindungan hukum terhadap 

debitor yang mengalami gagal bayar dalam layanan lembaga keuangan 

financial technology dan untuk mengetahui bagaimana perlakuan Kreditor 

terhadap debitor layanan lembaga keuangan financial technology yang 

mengalami gagal bayar di Indonesia. 

Penelitian ini dilakukan dengan menggunakan pendekatan non-doktrinal,

yang menggunakan data Primer dan data sekunder kemudian dianalisis secara 

kualitatif  untuk kemudian hasil analisis datanya akan disajikan secara 

deskriptif. 

Hasil penelitian ini menyimpulkan bahwa perlindungan hukum debitor 

yang mengalami gagal bayar sudah diatur dalam PERATURAN OTORITAS 

JASA KEUANGAN NOMOR 1/POJK.07/2013 namun belum terlaksana sesuai 

nilai keadilan dan perlakuan Kreditor lembaga keuangan penyedia layanan 

financial technology terhadap debitor yang mengalami gagal bayar belum 

berkeadilan. 
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ABSTRACT 

 This study aims to determine legal protection for debtors who 

experience defaults in financial technology financial institution services and to 

find out how creditors treat debtors of financial technology financial institution 

services who experience defaults in Indonesia. 

 This research was conducted using a non-doctrinal approach, which 

uses primary data and secondary data which are then analyzed qualitatively and 

then the results of the data analysis will be presented descriptively. 

 The results of this study conclude that the legal protection of debtors 

who experience defaults has been regulated in FINANCIAL SERVICES 

AUTHORITY REGULATION NUMBER 1 / POJK.07 / 2013 but has not been 

implemented according to the value of fairness and the treatment of creditors of 

financial institutions providing financial technology services to debtors who 

experience defaults are not yet fair . 
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