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UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

 
Penelitian ini bertujuan untuk menguji pengaruh loyalitas kerja, pengalaman 

kerja, kompetensi terhadap promosi jabatan dengan prestasi kerja sebagai variabel 

intervening pada PT Indomaju.Dalam penelitian ini menggunakan tiga variabel 

bebas, yaitu loyalitas kerja, pengalaman kerja, kompetensi serta dua variabel 

terikat, yaitu prestasi kerja dan promosi jabatan.  

Penelitian ini dilakukan dengan metode deskriptif kuantitatifpada PT 

Indomaju dan dianalisis dengan SEM, dengan tahapananalisispengaruh loyalitas 

kerja, pengalaman kerja, kompetensi terhadap promosi jabatan dengan prestasi 

kerja sebagai variabel intervening pada PT Indomaju.Populasi penelitian ini 

sebanyak 338 orang. Sampel penelitian ini sebanyak 132 karyawan dengan teknik 

purposive sampling. 

Hasil penelitian menunjukkan bahwa loyalitas kerja, pengalaman kerja dan 

kompetensi berpengaruh positif dan signifikan terhadap promosi jabatan melalui 

prestasi kerja sebagai variabel intervening pada PT Indomaju Textindo Kudus.  

 

Kata kunci: loyalitas kerja, pengalaman kerja, kompetensi, prestasi kerja, 

promosi jabatan 
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ABSTRACT 

 

EFFECT OF WORK LOYALTY, WORK EXPERIENCE, COMPETENCY 

TOWARDS OFFICE PROMOTION WITH WORK ACHIEVEMENT AS 

INTERVENING VARIABLES IN. INDOMAJU TEXTINDO KUDUS 
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UNIVERSITAS MURIA KUDUS 

FACULTY OF ECONOMIC AND AND BUSINESS STUDY PROGRAM  

OF MANAGEMENT 

 

This study aims to examine the effect of job loyalty, work experience, 
competence on job promotion with work performance as an intervening 

variable at PT Indomaju. In this study, using three independent variables, 

namely job loyalty, work experience, competence and two dependent variables, 

namely job performance and promotion. 

 This research was conducted using quantitative descriptive method at 

PT Indomaju and analyzed by SEM, with the stages of analysis of the effect of 

work loyalty, work experience, competence on job promotion with work 
performance as an intervening variable at PT Indomaju. The population is 338 

people. And then sample is 132 with technic purposive sampling. 

The results showed that job loyalty, work experience and competence 

had a positive and significant effect on job promotion through job performance 

as an intervening variable at PT Indomaju Textindo Kudus.  

 

 

Keywords: job loyalty, work experience, competence, job performance, job 

promotion 
 

 

 
 

 

 

 



 

viii 
 

D A F T A R   I S I 

  

                                                                                                                Halaman 

HALAMAN JUDUL  ................................................................................    i 

HALAMAN PERSETUJUAN ...................................................................          ii 

MOTTO DAN PERSEMBAHAN .............................................................           iii 

KATA PENGANTAR ...............................................................................           iv 

ABSTRAKSI..............................................................................................   vi 

ABSTRACT .................................................................................................   vii 

DAFTAR ISI ..............................................................................................    viii 

DAFTAR TABEL ......................................................................................            x 

DAFTAR GAMBAR .................................................................................         xii 

DAFTAR LAMPIRAN  .............................................................................  xiii 

BAB  I   PENDAHULUAN .......................................................................  1 

1.1. Latar Belakang ...................................................................  1 

1.2. Ruang Lingkup ...................................................................  10 

1.3. Perumusan Masalah ............................................................  11 

1.4. Tujuan Penelitian ................................................................  12 

1.5. Manfaat Penelitian ..............................................................  13 

BAB II  TINJAUAN PUSTAKA  .............................................................  15 

2.1. Manajemen Sumber Daya Manusia ...................................  15 

2.2. Promosi Jabatan ..................................................................  19 

2.3. Prestasi  Kerja .....................................................................  25 

2.4. Loyalitas Kerja Karyawan ..................................................  28 

2.5. Pengalaman Kerja ...............................................................  30 

2.6. Kompetensi  ........................................................................  34 

2.7. Penelitian Terdahulu...........................................................  37 

2.8. Hubungan Antar Variabel ..................................................  40 

2.9. Kerangka Pemikiran Penelitian ..........................................  46 

BAB III METODE PENELITIAN.............................................................  48 

3.1. Rancangan Penelitian .........................................................  48 



 

ix 
 

3.2. Variabel Penelitian dan Definisi Operasional variabel ......  48 

3.3. Jenis dan Sumber Data .......................................................  52 

3.4. Populasi dan Sampel ...........................................................  53 

3.5. Metode Pengumpulan Data ................................................  55 

3.6. Uji Validitas dan Realibilitas ..............................................  54 

3.7. Pengolahan Data .................................................................  58 

3.8. Teknik Analisis Data ..........................................................  59 

BAB IV  HASIL DAN PEMBAHASAN...................................................  68 

4.1. Gambaran Umum ...............................................................  68 

4.2. DeskripsiData .....................................................................  76 

4.3. Analisis Data ......................................................................  81 

4.4. Evaluasi Atas Asumsi-Asumsi Full Model ........................  90 

4.5. Analisis Konfirmatori Full Model ......................................  94 

4.6. Hasil Penelitian (Uji Hipotesis) ..........................................  97 

4.7. Analisis Pengaruh Langsung, Tidak Langsung dan Total ..  102 

4.8. Pembahasan  .......................................................................  105 

BAB V KESIMPULAN DAN SARAN....................................................  112 

5.1. Kesimpulan .........................................................................  112 

5.2. Saran-saran ..........................................................................  113 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 



 

x 
 

DAFTAR  TABEL 

  

 Halaman 

Tabel 1.1. Prestasi Kerja  ........................................................................  5 

Tabel 1.2. Standar Kualifikasi Penilaian  ................................................  5 

Tabel 1.3. rakapitulasi kehadiran  ...........................................................  6 

Tabel 1.4. Data masa kerja  .....................................................................  7 

Tabel 3.1. Hasil Goodness of Fit ............................................................  65 

Tabel 4.1. Pengelompokan Responden Berdasarkan Pendidikan ...........  70 

Tabel 4.2. Pengelompokan Responden Berdasarkan Masa Kerja ..........  71 

Tabel 4.4. Statistik Deskriptif Variabel Loyalitas Kerja .........................  74 

Tabel 4.5. Statistik Deskriptif Variabel Pengalaman Kerja ....................  75 

Tabel 4.6. Statistik Deskriptif Variabel Kompetensi  .............................  76 

Tabel 4.7. Statistik Deskriptif Variabel Prestasi Kerja ...........................  77 

Tabel 4.8. Statistik Deskriptif Variabel Promosi Jabatan .......................  78 

Tabel 4.9. Standarized Regression Weight Variabel Eksogen ................  79 

Tabel 4.10. Standarized Regression Weight Variabel Endogen ...............  81 

Tabel 4.11.  Uji Normalitas Data ...............................................................  86 

Tabel 4.12.  Mahalanobis d-squared ..........................................................  87 

Tabel 4.13.  Hasil Pengujian Contruct Reliability Dan Variance 

  Extracted ................................................................................  88 

Tabel 4.14.  Uji Full Model goodness of fit SEM ......................................  90 

Tabel 4.15.  Nilai Squared Multiple Correlation .......................................  91 

Tabel 4.16.  Tabel Regression Weights .....................................................  92 

Tabel 4.17.  Hasil Pengujian Hipotesis ......................................................  93 

Tabel 4.18.  Pengaruh Langsung Variabel Laten .......................................  97 

Tabel 4.19.  Pengaruh Tidak Langsung Variabel Laten ............................  98 

Tabel 4.20.  Pengaruh Total Antar Variaabel Laten ..................................  99 

 

 

 



 

xi 
 

DAFTAR  GAMBAR 

 

 Halaman 

Gambar 2.1. Kerangka Pikir Teoritis .......................................................  43 

Gambar 4.1. Pengujian Konfirmatori Eksogen ........................................  79 

Gambar 4.2. Pengujian Konfirmatori Endogen ........................................  81 

Gambar 4.3. Analisis Full Variabel Eksogen dan Endogen .....................  85 

Gambar 4.4. Hasil Uji Full Model Structral Equation Modelling  

 (SEM) ..................................................................................  90 

 

 

 



 

xii 
 

DAFTAR  LAMPIRAN 

 

 
Lampiran  1.   Kuesioner Penelitian 

Lampiran  2.   Data Hasil Kuesioner Responden 

Lampiran  3.   Frekuensi Data 

Lampiran  4.   Uji Validitas Reliabilitas 

Lampiran  5.   Hasil Analisis 

 

 


