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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh persepsi dukungan
organisasi dan keadilan organiasasi terhadap organizational citizenship behavior
(OCB) melalui komitmen organisasi pada Dinas Perdagangan Kabupaten Kudus.
Persepsi dukungan organisasi dan keadilan organisasi berperan sebagai variabel
eksogen, sedangkan komitmen organisasi menjadi variabel mediasi, serta
organizational citizenship behavior (OCB) sebagai variabel endogen. Jumlah
populasi penelitian ini sebesar 144 pegawai dengan sampel penelitian sebanyak
106 responden dengan teknik pengambilan sampel proportional random
sampling. Analisis data menggunakan teknik SEM dengan bantuan software
AMOS 24. Hasil dari penelitian ini menunjukkan bahwa persepsi dukungan
organisasi dan keadilan organisais terbukti memiliki pengaruh positif dan
signifikan terjadap organizational citizenship behavior (OCB) melalui komitmen
organisasi pada Dinas Perdagangan Kabupaten Kudus. komitmen organisasi
mampu menjadi variabel intervening antara pengaruh persepsi dukungan
organisasi terhadap organizational citizenship behavior (OCB) serta pengaruh
keadilan organisasi terhadap organizational citizenship behavior (OCB).

Kata kunci : persepsi dukungan organisasi, keadilan organisasi, organizational
citizenship behavior (OCB), komitmen organisasi.

vii



ANALYSIS EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT
AND ORGANIZATIONAL JUSTICE ON ORGANIZATIONAL
CITIZENSHIP BEHAVIOR THROUGH ORGANIZATIONAL

COMMITMENTS AT DINAS PERDAGANGAN KABUPATEN KUDUS

CINDI AMALIA
2017-11-171

Pembimbing 1 : Dr. Drs. Sukirman, S.Pd., SH., MM.
2 > Nurul Rizka Arumsari, SE., MM.

UNIVERSITAS MURIA KUDUS
FACULTY ECONOMICS AND BUSSINESS STUDY PROGRAM
OF MANAGEMENT

ABSTRACTION

This study aims to analyze the effect of perceived organizational support
and organizational justice on organizational citizenship behavior (OCB) through
organizational commitment at Dinas Perdagangan Kabupaten Kudus. Perceived
organizational support and organizational justice act as exogenous variables,
while organizational commitment is a mediating variable, and organizational
citizenship behavior (OCB) is an endogenous variable. The total population of
this study was 144 employees with a research sample of 106 respondents using
proportional random sampling technique. Data analysis used SEM techniques
with the help of AMOS 24 software. The results of this study indicate that
perceived organizational support and organizational justice are proven to have a
positive and significant effect on organizational citizenship behavior (OCB)
through organizational commitment at Dinas Perdagangan Kabupaten Kudus .
Organizational commitment is able to be an intervening variable between the
effect of perceived organizational support on organizational citizenship behavior
(OCB) and the effect of organizational justice on organizational citizenship
behavior (OCB).

Keywords:  perceived  organizational - support,  organizational justice,

organizational citizenship behavior (OCB), organizational
commitment.
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