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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja 

fisik, kompensasi, komitmen organisasi terhadap organizational citizen behavior 

pada Perusahaan Rokok Sukun dengan kepuasan kerja sebagai variabel 

intervening. Penelitian dilakukan secara kuantitatif dengan metode deskriptif 

asosiatif. Data primer diperoleh dengan survei menggunakan kuesioner. . Populasi 

dalam penelitian ini adalah karyawan bagian produksi SKM sebanyak 337 

karyawan yang terdiri dari 31 karyawan bulanan, 209 karyawan harian dan 97 

karyawan borong.Jumlah sampel dalam penelitian ini adalah sebanyak 183 

responden. Teknik pengambilan sampel yang digunakan dalam penelitian ini 

adalah Proportional Random Sampling. Hasil analisis dalam penelitian dengan 

metode Structural Equation Modeling (SEM) sebagai berikut: 1) Semakin tinggi 

tingkat kenyamanan lingkungan kerja fisik maka semakin tinggi pula organization 

citizienship behaviour (OCB) pada Perusahaan Rokok Sukun, 2) Semakin tinggi 

kompensasi maka semakin tinggi pula organization citizienship   behaviour (OCB)  

pada perusahaan rokok Sukun, 3) Semakin tinggi komitmen organisasi maka 

semakin tinggi pula organization citizienship behaviour (OCB) pada perusahaan 

rokok Sukun, 4) Semakin tinggi tingkat kenyamanan lingkungan kerja fisik maka 

semakin tinggi pula kepuasan kerja pada Perusahaan Rokok Sukun, 5) Semakin 

tinggi kompensasi maka semakin tinggi pula kepuasan kerja pada Perusahaan 

Rokok Sukun, 6) Semakin tinggi komitmen organisasi maka semakin tinggi pula 

kepuasan kerja pada perusahaan rokok Sukun, 7) Semakin tinggi tingkat kepuasan 

kerja berpengaruh terhadap organization citizienship behavior (OCB) pada 

Perusahaan Rokok Sukun. 

 

Kata Kunci : Lingkungan Kerja Fisik, Kompensasi, Komitmen Organisasi, 

Kepuasan Kerja dan Organizational Citizen Behavior 



viii 
 

viii 
 

ANALYSIS OF THE EFFECT OF PHYSICAL WORK ENVIRONMENT, 

COMPENSATION AND ORGANIZATIONAL COMMITMENT ON 

ORGANIZATIONAL CITIZEN BEHAVIOR THROUGH JOB 

SATISFACTION AS INTERVENING VARIABLE  

IN SUKUN CIGARETTE COMPANIES (PRODUCTION SUB. SKM) 

 

Kharisma Alba Atifa  

2017-11-114 

 

Advisor : 

(1) Dr. Sukirman, S.pd, SH, MM. 

(2) Indah Dwi Prasetyaningrum, SE,MM. 

 

ABSTRACTION 

 

This study aims to analyze the effect of the physical work environment, 

compensation, organizational commitment on organizational citizen behavior at 

the Sukun Cigarette Company with job satisfaction as an intervening variable. 

The research was conducted quantitatively with associative descriptive method. 

Primary data was obtained by survey using a questionnaire. . The population in 

this study were employees of the SKM production division as many as 337 

employees consisting of 31 monthly employees, 209 daily employees and 97 

wholesale employees. The number of samples in this study were 183 respondents. 

The sampling technique used in this research is Proportional Random Sampling. 

The results of the analysis in the study using the Structural Equation Modeling 

(SEM) method are as follows: 1) The higher the level of comfort in the physical 

work environment, the higher the organization citizienship behavior (OCB) at the 

Breadfruit Cigarette Company, 2) The higher the compensation, the higher the 

organization citizienship. behavior (OCB) at the Sukun cigarette company, 3) The 

higher the organizational commitment, the higher the organizational citizenship 

behavior (OCB) at the Breadfruit cigarette company, 4) The higher the level of 

comfort in the physical work environment, the higher the job satisfaction at the 

Breadfruit Cigarette Company, 5) The higher the compensation, the higher the 

job satisfaction at the Sukun Cigarette Company, 6) The higher the organizational 

commitment, the higher the job satisfaction at the Sukun Cigarette Company, 7) 

The higher the level of job satisfaction affects the organization citizienship 

behavior (OCB) in the Company Breadfruit Cigarettes. 
 

Keywords: Physical Work Environment, Compensation, Organizational 

Commitment, Job Satisfaction and Organizational Citizen Behavior 
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