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ABSTRAK 

Penelitian ini membahas tentang pengaruh Komunikasi Interpersonal, Iklim 

Organisasi, Budaya Organisasi terhadap Kinerja Pegawai melalui Organization 

Citizenship Behavior (OCB) pada Pegawai Dinas Kebudayaan dan Pariwisata 

Kabuaten Kudus. Tujuan dari penelitian ini adalah untuk mengetahuipengaruh 

Komunikasi Interpersonal, Iklim Organisasi, Budaya Organisasi terhadap Kinerja 

Pegawai melalui OCB.Tipe penelitian ini bersifat kuantitatif dengan 

menggunakan kuesioner.Penelitian ini melibatkan 125 responden yang terdiri dari 

pegawai Dinas Kebudayaan dan Pariwisata Kabupaten Kudus. Analisis yang 

digunakan dengan SEM yang dioperasikan melalui program AMOS 24. 

Berdasarkan hasil analisis menunjukan bahwa komunikasi interpersonal, iklim 

organisasi, iklim organisasi mempunyai pengaruh positif dan signifikan terhadap 

organization citizenship behavior.komunikasi interpersonal, iklim organisasi, 

iklim organisasi mempunyai pengaruh positif dan signifikan terhadap kinerja 

pegawai. Sedangkan organization citizenship behavior mempunyai pengaruh 

positif dan signifikan terhadap kinerja pegawai. 
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Kata kunci: Komunikasi Interpersonal, Iklim Organisasi,Budaya Organisasi, 
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ABSTRACT 

This study discusses the influence of Interpersonal Communication, 

Organizational Climate, Organizational Culture on Employee Performance 

through the Organization Citizenship Behavior (OCB) on the Employees of the 

Department of Culture and Tourism in Kudus Regency. The purpose of this study 

was to determine the effect of Interpersonal Communication, Organizational 

Climate, Organizational Culture on Employee Performance through OCB. This 

type of research is quantitative using a questionnaire. This study involved 125 

respondents consisting of employees of the Department of Culture and Tourism of 

Kudus Regency. The analysis used with SEM which is operated through the 

AMOS 24 program. Based on the results of the analysis shows that interpersonal 

communication, organizational climate, organizational climate have a positive 

and significant effect on organization citizenship behavior. Interpersonal 

communication, organizational climate, organizational climate have a positive 

and significant impact on employee performance. Meanwhile, organization 

citizenship behavior has a positive and significant effect on employee 

performance 
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Culture, Employee Performance, Organizational Citizenship Behavior (OCB). 
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