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ABSTRACT

Fitriyana, Faukhatul Yumna. 2021. Behavioral Counseling with Positive
Reinforcement Techniques to Increase Asking Activeness in Students
of SMK Negeri 1 Kudus. Guidance and Counseling Faculty of Teacher
Training and Education, Muria Kudus University. Supervisor (1) Drs.
Susilo Rahardjo, M.Pd; Cons. (2) Drs. Masturi, M.M.

Keywords: Behavior Counseling, Positive Reinforcement, Actively Asking

The learning process is essentially to develop the activities and creativity
of students through various interactions and learning experiences. For this reason,
the involvement and activeness of students in learning interactions is needed.
Based on the results of interviews and observations of researchers obtained
information that there are some students who have a low level of activity, such as:
less enthusiastic in undergoing learning, loss of motivation during the learning
process in class, tend to be quiet. The problems in this study are: (1) What are the
factors that cause the lack of active questioning in student learning at SMK Negeri
1 Kudus?, (2) How through the Behavioral approach with positive reinforcement
techniques can increase the activeness of asking students at SMK Negeri 1 Kudus
in the academic year 2020/20217.

Behavioral approach is a counseling process given by the counselor to
the counselee by using a behavioral approach and certain techniques in solving
problems faced by the counselee. Positive reinforcement technique is to encourage
the counselee to achieve adaptive behavior change by providing rewards in the
form of support, praise, attention, sympathy, empathy.

The type of research used is case study research with qualitative
descriptive research. The subjects studied were students, namely AJS and SA,
these students experienced low questioning activity. The method of data collection
carried out by researchers is by observation and interviews.

The results of the study prove that behavioral counseling with positive
reinforcement techniques can increase students' activeness in asking questions in
learning, enthusiasm for learning, independence in learning activities for students
at SMK Negeri 1 Kudus.

This research uses a behavioral counseling approach with positive
reinforcement techniques as a whole, the problem is solved. This is obtained from
the observations of researchers from the counseling process which initially
showed a low attitude of active questioning, now they have started to actively ask
questions and are eager to learn.



ABSTRAK

Fitriyana, Faukhatul Yumna. 2021. Konseling Behaviordengan Teknik
penguatan Positif untuk Meningkatkan Keaktifan Bertanya pada Siswa
SMK Negeri 1 Kudus. Bimbingan dan Konseling Fakultas keguruan dan
lImu Pendidikan Universitas Muria Kudus. Dosen Pembimbing (1) Drs.
Susilo Rahardjo, M.Pd; Kons. (2) Drs. Masturi, M.M.

Kata Kunci: Konseling Behavior, Penguatan Positif, Keaktifan Bertanya

Proses pembelajaran pada hakekatnya untuk mengembangkan aktivitas
dan kreatifitas peserta didik melalui berbagai interaksi dan pengalaman belajar.
Untuk itu diperlukan keterlibatan dan keaktifan peserta didik dalam interaksi
pembelajaran. Berdasarkan hasil wawancara dan observasi peneliti diperoleh
informasi bahwa terdapat beberapa siswa yang memiliki tingkat kekaktifan
rendah, seperti: kurang bersemangat dalam menjalani pembelajaraan, hilangnya
motivasi saat proses pembelajaran dikelas, cenderung pendiam. Masalah dalam
penelitian ini adalah: (1) Faktor-faktor apakah yang penyebab kurangnya
keaktifan bertanya dalam pembelajaran siswa SMK Negeri 1 Kudus?, (2)
Bagaimana melalui pendekatan Behavior dengan Teknik penguatan positif dapat
meningkatkan keaktifan bertanya siswa di SMK Negeri 1 Kudus Tahun Pelajaran
2020/20217.

Pendekatan Behavior merupakan proses konseling yang diberikan oleh
konselor kepada konseli dengan mennggunakan pendekatan tingkah laku serta
teknik tertentu dalam pemecahan masalah yang dihadapi konseli. Teknik
penguatan positif adalah untuk mendorong konseli mencapai perubahan tingkah
laku yang adaptif dengan jalam memberikan reward berupa dukungan, pujian,
perhatian, rasa simpati empati.

Jenis penelitian yang digunakan adalah penelitian studi kasus dengan
penelitian kualitatif deskriptif. Adapun subjek yang diteliti adalah siswa yaitu AJS
dan SA siswa tersebut mengalami rendahnya keaktifan bertanya. Metode
pengumpulan data yang dilakukan peneliti yaitu dengan observasi dan
wawancara.

Hasil penelitian membuktikan bahwa konseling behavior dengan teknik
penguatan positif dapat meningkatkan keaktifan bertanya siswa dalam
pembelajaran, semangat belajar, kemandirian aktifitas saat pembelajaran siswa
SMK Negeri 1 Kudus.

Penelitian ini melalui pendekatan konseling behavior teknik penguatan
positif secara keseluruhan masalah teratasi. Hal tersebut diperoleh hasil
pengamatan peneliti dari proses konseling yang semula menunjukkan sikap
rendahnya keaktifan bertanya seakarang sudah mulai aktif bertanya dan semangat
belajar.
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