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ABSTRAKSI  

 

Tujuan penelitian ini menganalisis pengaruh Kompetensi dan Komunikasi 

Internal Terhadap Kinerja Pegawai Melalui Kepuasan Kerja Sebagai Variabel 

Intervening pada Staff Sekretariat Daerah Kabupaten Kudus. Penelitian ini 

termasuk jenis penelitian kausal, metode pengumpulan data menggunakan metode 

wawancara, observasi dan angket sampel penelitian sebanyak 113 responden. 

Analisis data menggunakan analisis Deskriptif dan analisis analisis Kuantitatif 

teknik statistik Structural Equation Model (SEM) dengan software AMOS 21. 

Menyimpulkan bahwa secara langsung (direct effect) bahwa kompetensi dan 

komunikasi internal berpengaruh positif dan signifikan terhadap kepuasan kerja 

dan kinerja. Secara tidak langsung (indirect effect) kepuasan kerja mampu 

memperkuat pengaruh langsung antara kompetensi dan komunikasi internal 

terhadap kinerja pegawai. 

 

Kata Kunci :  Kompetensi  dan Komunikasi  Internal, Kinerja Pegawai, Kepuasan  

                       Kerja  
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ABSTRACT 

 

The purpose of this study analyzed the influence of Internal Competence and 

Communication on Employee Performance Through Job Satisfaction as 

Intervening Variables in the Staff secretariat of Kudus Regency. This study 

included a type of causal research, a method of data collection using interview 

methods, observations and questionnaires of research samples as many as 113 

respondents. Data analysis using Descriptive analysis and Quantitative analysis 

of Structural Equation Model (SEM) statistical techniques with AMOS 21 

software. Concluded that directly (direct effect) that competence and internal 

communication have a positive and significant effect on job satisfaction and 

performance. Indirect effect of job satisfaction can strengthen the direct influence 

between competence and internal communication on employee performance. 

 

Keywords: Competence and Internal Communication, Employee Performance, 

Job Satisfaction  
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