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ABSTRAKSI 

 
PENGARUH WORK FAMILY CONFLICT DAN BEBAN KERJA 

TERHADAP KEPUASAN KERJA SERTA IMPLEMENTASINYA PADA 

TURNOVER INTENTION KARYAWAN PR. SUKUN KUDUS 

 

Faris Johan Pradana 
NIM.  2016-11-058 

 
Dosen Pembimbing : 1. Dra. Hj. Panca Winahyuningsih, MM. 

  2. Dian Wismar’ein, SE, MM. 

 

 

UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN 

 
Penelitian ini memiliki tujuan untuk menganalisis pengaruh work family 

conflict dan beban kerja terhadap kepuasan kerja serta implementasinya pada 

turnover intention karyawan PR Sukun Kudus. Penelitian ini menggunakan dua 

variabel endogen, yaitu kepuasan kerja dan turnover intention, serta dua variabel 

eksogen, yaitu work family conflict dan beban kerja. Pada penelitian ini pengumpulan 

data menggunakan metode kuesioner. Sedangkan sampel penelitian dalam penelitian 

sebesar 119 responden dengan teknik purposive sampling yaitu karyawan yang 

berpendidikan minimal SLTA dan memiliki masa kerja minimal 5 tahun. 
Analisis data yang digunakan (SEM) Structual Equatuion Modeling yang di 

operasikan melalui program AMOS. Hasil penelitian work family conflict 

berpengaruh negatif dan dignifikan terhadap kepuasan kerja karyawan.  Beban kerja 

tidak berpengaruh negatif dan tidak signifikan terhadap kepuasan kerja karyawan. 

Work family conflict dan beban kerja berpengaruh positif dan signifikan terhadap 

turnover intention. Kepuasan kerja berpengaruh negatif dan signifikan terhadap 

turnover intention. 
 

 

Kata kunci: work family conflict, beban kerja, kepuasan kerja, turnover 

intention 
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ABSTRACT 

 

THE EFFECT OF WORK FAMILY CONFLICT AND WORK EXPENSES ON 

JOB SATISFACTION AND ITS IMPLEMENTATION EMPLOYEE INTENTION 

TOURNOVER IN PR SUKUN KUDUS.  

 

Faris Johan Pradana 

NIM.  2016-11-058 

Guidance Lecturer : 1. Dra. Hj. Panca Winahyuningsih, MM. 

  2. Dian Wismar’ein, SE, MM. 

 

UNIVERSITAS MURIA KUDUS 

FACULTY OF ECONOMICS AND AND BUSINESS STUDY PROGRAM  

OF MANAGEMENT 

 

This study aims to analyze the effect of work family conflict and workload on 

job satisfaction and its implementation on the turnover intention of PR Sukun Kudus 

employees. This study uses two endogenous variables, namely job satisfaction and 

turnover intention, and two exogenous variables, namely work family conflict and 

workload. In this study, data collection using a questionnaire method. While the 

research sample in the study was 119 respondents with a purposive sampling 

technique, namely employees who have a minimum high school education and have a 

minimum work period of 5 years. 

Data analysis used (SEM) Structual Equation Modeling which is operated 

through the AMOS program. The results of the work family conflict study have a 

negative and significant effect on employee job satisfaction. Workload has no 

negative and insignificant effect on employee job satisfaction. Work family conflict 

and workload have a positive and significant effect on turnover intention. Job 

satisfaction has a negative and significant effect on turnover intention. 

 

 

Keywords: work family conflict, workload, job satisfaction, turnover intention. 
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