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ABSTRAK

Tujuan penelitian ini adalah menganalisis pengaruh kecerdasan emosional
terhadap keterlibatan kerja pada CV. Mubarokatan Thoyibah Kudus. Menganalisis
pengaruh self efficacy terhadap keterlibatan kerja pada CV. Mubarokatan
Thoyibah Kudus. Menganalisis pengaruh locus of control terhadap keterlibatan
kerja pada CV. Mubarokatan Thoyibah Kudus. Menganalisis pengaruh kecerdasan
emosional terhadap organizational citizenship behavior pada CV. Mubarokatan
Thoyibah Kudus. Menganalisis pengaruh self efficacy terhadap organizational
citizenship behavior pada CV. Mubarokatan Thoyibah Kudus. Menganalisis
pengaruh locus of control terhadap organizational citizenship behavior pada CV.
Mubarokatan Thoyibah Kudus. Menganalisis pengaruh keterlibatan kerja terhadap
organizational citizenship behavior pada CV. Mubarokatan Thoyibah Kudus.
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan kuantitatif.
Sampel adalah karyawan CV. Mubarokatan Thoyibah Kudus yang berjumlah 124
responden dan pengambilan sampel menggunakan teknik sampling jenuh. Teknik
pengumpulan data yang digunakan dalam penelitian ini adalah kuesioner. Teknik
analisis data menggunakan Structural Equation Modeling. Hasil penelitian
menunjukkan  bahwa kecerdasan emosional tidak berpengaruh terhadap
keterlibatan kerja pada CV. Mubarokatan Thoyibah Kudus. Self efficacy tidak
berpengaruh terhadap keterlibatan kerja pada CV. Mubarokatan Thoyibah Kudus.
Locus of control berpengaruh positif dan signifikan terhadap keterlibatan kerja
pada CV. Mubarokatan Thoyibah Kudus. Kecerdasan emosional berpengaruh
positif dan signifikan terhadap organizational citizenship behavior pada CV.
Mubarokatan Thoyibah Kudus. Self efficacy berpengaruh positif dan signifikan
terhadap organizational citizenship behavior pada CV. Mubarokatan Thoyibah
Kudus. Locus of control berpengaruh positif dan signifikan terhadap
organizational citizenship behavior pada CV. Mubarokatan Thoyibah Kudus.
Keterlibatan kerja berpengaruh positif dan signifikan terhadap organizational
citizenship behavior pada CV. Mubarokatan Thoyibah Kudus.

Kata Kunci : Kecerdasan Emosional, Self Efficacy, Locus of Control,
Organizational Citizenship Behavior, Keterlibatan Kerja.
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ABSTRACT

The purpose of this study was to analyze the effect of emotional
intelligence on job involvement in CV. Mubarokatan Thoyibah Kudus. Analyzing
the effect of self efficacy on job involvement on CV. Mubarokatan Thoyibah
Kudus. Analyzing the effect of locus of control on job involvement in CV.
Mubarokatan Thoyibah Kudus. Analyzing the influence of emotional intelligence
on organizational citizenship behavior on CV. Mubarokatan Thoyibah Kudus.
Analyzing the effect of self-efficacy on organizational citizenship behavior on CV.
Mubarokatan Thoyibah Kudus. Analyzing the effect of locus of control on
organizational citizenship behavior on CV. Mubarokatan Thoyibah Kudus.
Analyzing the effect of job involvement on organizational citizenship behavior on
CV. Mubarokatan Thoyibah Kudus. The approach used in this research is a
guantitative approach. Samples are employees of CV. Mubarokatan Thoyibah
Kudus totaling 124 respondents and sampling using saturated sampling
technique. The data collection technique used in this study was a guestionnaire.
The data analysis technique used Structural Equation Modeling. The results
showed that emotional intelligence had no effect on job involvement in CV.
Mubarokatan Thoyibah Kudus. Self efficacy has no effect on job involvement on
CV. Mubarokatan Thoyibah Kudus. Locus of control has a positive and
significant effect on job involvement in CV. Mubarokatan Thoyibah Kudus.
Emotional intelligence has a positive and significant effect on organizational
citizenship behavior on CV. Mubarokatan Thoyibah Kudus. Self efficacy has a
positive and significant effect on organizational citizenship behavior on CV.
Mubarokatan Thoyibah Kudus. Locus of control has a positive and significant
effect on organizational citizenship behavior on CV. Mubarokatan Thoyibah
Kudus. Job involvement has a positive and significant effect on organizational
citizenship behavior on CV. Mubarokatan Thoyibah Kudus.

Keywords: Emotional Intelligence, Self Efficacy, Locus of Control,
Organizational Citizenship Behavior, Job Engagement.
References: 25 (2016-2019).
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