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ABSTRAK 

 

Muzdalifah, Muhimmatul. 2022. Bentuk dan Fungsi Tindak Tutur Terapis pada 

Pusat Rehabilitasi Sosial Maunatul Mubarok Demak. Pendidikan Bahasa 

dan Sastra Indonesia Fakultas Keguruan dan Ilmu Pendidikan Universitas 

Muria Kudus. Dosen Pembimbing I Dr. Drs. Mohammad Kanzunnudin, M. 

Pd.; II Muhammad Noor Ahsin, S. Pd,. M. Pd.  

 

Kata Kunci: Tindak Tutur, Pasien, Gangguan Jiwa 

Masyarakat Indonesia beranggapan bahwa gangguan kesehatan jiwa tidak 

dapat disembuhkan sehingga bagi penderitanya layak dikucilkan. Pasien 

gangguan jiwa atau cacat mental ini akan di analisis melalui proses tindak tutur, 

karena tuturan dan tindakan  maknanya tidak sama, terutama ketika menjawab 

percakapan dari terapis. Penelitian ini membahas mengenai bentuk dan fungsi 

tindak tutur terapis dan pasien gangguan jiwa di pusat rehabilitasi maunatul 

mubarok demak.  

Penelitian ini bertujuan untuk (1) analisis bentuk tindak tutur antara terapis 

dan pasien gangguan jiwa pada pusat rehabilitasi sosial maunatul mubarok, dan 

(2) analisis fungsi tindak tutur antara terapis dan pasien gangguan jiwa pada pusat 

rehabilitasi sosial maunatul mubarok. Penilitian ini bertujuan untuk mengetahui 

tindak tutur seperti apa yang digunakan oleh terpais ketika melayani pasien. 

Penelitian ini merupakan penelitian yang menggunakan metode jenis 

deskriptif kualitatif. Sumber data dalam penelitian ini berupa tuturan yang 

diucapkan oleh terapis  dan pasien di Pusat Rehabilitasi Sosial Maunatul 

Mubarok. Data dalam penelitian ini merupakan penggalan tuturan dalam 

percakapan terapis dan pasien. Peneliti menggunakan proses pemilihan data yang 

dianggap sesuai dengan tujuan penelitian untuk memenuhi rasio kecukupan data. 

Sumber data penelitian ini menggunakan teknik wawancara dan penggalan 

rekaman tuturan terapis dan pasien gangguan jiwa. 

Analisis bentuk tindak tutur yang dilakukan terapis dan pasien pada Pusat 

Rehabilitasi Sosial Maunatul Mubarok Demak yaitu, bentuk tindak tutur 

imperatif, bentuk tindak tutur interogatif, dan bentuk tindak tutur deklaratif. 

Fungsi tindak tutur yang terdapat dalam percakapan atau dialog yang ada di Pusat 

Rehabilitasi Sosial Maunatul Mubarok yaitu fungsi tindak tutur asertif, dan fungsi 

tindak tutur direktif.    

Hasil analisis dan pembahasan bentuk dan fungsi tindak tutur yang terjadi 

pada Pusat Rehabilitasi Sosial Maunatul Mubarok Demak berupa tuturan yang 

dilakukan oleh terapis terhadap lawan tuturnya mengandung bentuk tindak tutur 

imperatif, interogatif, dan deklaratif. Sedang fungsi dari tindak tutur sendiri 

terdapat fungsi tindak tutur asertif, dan direktif. 

 

 

 



 

x 
 

ABSTRACT 

 

Muzdalifah, Muhimmatul. 2022. Forms and Functions of Speech Actions 

Between Therapists and Mentally Impaired Patients at the Maunatul 

Mubarok Social Rehabilitation Center, Demak. Indonesian Language and 

Literature Education Faculty of Teacher Training and Education, Muria 

Kudus University. Supervisor I Dr. Drs. Mohammad Kanzunnudin, M. Pd.; 

II Muhammad Noor Ahsin, S. Pd,. M. Pd. 

 

Keywords: Speech Act, Patients, Mental Disorder 

 

Indonesian people think that mental health disorders cannot be cured, so that 

sufferers deserve to be ostracized. Patients with mental disorders or mental 

disabilities will be analyzed through the speech act process, because speech and 

actions have different meanings, especially when answering conversations from 

the therapist. This study discusses the form and function of speech acts of 

therapists and patients with mental disorders at the Maunatul Mubarok 

Rehabilitation Center, Demak. 

This study aims to describe (1) the analysis of speech acts between 

therapists and patients with mental disorders at the Maunatul Mubarok Social 

Rehabilitation Center, and (2) the analysis of the function of speech acts between 

therapists and patients with mental disorders at the Maunatul Mubarok Social 

Rehabilitation Center. This study aims to find out what speech acts are used by 

the therapist when serving patients. 

This research is a research that uses a qualitative descriptive type method. 

The source of data in this study is the speech spoken by therapists and patients at 

the Maunatul Mubarok Social Rehabilitation Center. The data in this study are 

fragments of speech in conversations between therapists and patients. The 

researcher uses a data selection process that is considered appropriate to the 

research objectives to meet the data adequacy ratio. The data sources of this study 

used interview techniques and fragments of speech recordings of therapists and 

patients with mental disorders. 

The results of this analysis indicate that the forms of speech acts performed 

by therapists and patients at the Maunatul Mubarok Social Rehabilitation Center 

Demak are the forms of imperative speech acts, interrogative speech acts, and 

declarative speech acts. The functions of speech acts contained in conversations or 

dialogues at the Maunatul Mubarok Social Rehabilitation Center are the functions 

of assertive speech acts, and the functions of directive speech acts.  

The conclusions from the results of the analysis and discussion of the form 

and function of speech acts that occur at the Maunatul Mubarok Social 

Rehabilitation Center Demak in the form of speech made by the therapist against 

the interlocutor contain imperative, interrogative, and declarative speech acts. 

While the function of the speech act itself is the function of assertive and directive 

speech acts. 

  



 

xi 
 

DAFTAR ISI 

Is                 hal 

SAMPUL ..........................................................................................................i 

LOGO ...............................................................................................................ii 

JUDUL .............................................................................................................iii 

MOTO DAN PERSEMBAHAN ....................................................................... iv 

PERSETUJUAN PEMBIMBING SKRIPSI ......... Error! Bookmark not defined. 

PESETUJUAN DAN PENGESAHAN SKRIPSI................................................Vi 

PRAKATA ......................................................................................................... v 

ABSTRAK ....................................................................................................... ixx 

ABSTRACT......................................................................................................... x 

DAFTAR ISI .................................................................................................... xii 

DAFTAR TABEL .......................................................................................... xiiii 

DAFTAR GAMBAR ..................................................................................... xivv 

DAFTAR LAMPIRAN .................................................................................... xv 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang Masalah......................................................................... 1 

1.2 Rumusan Masalah .................................................................................. 9 

1.3 Tujuan Penelitian ................................................................................. 10 

1.4 Manfaat Penelitian ............................................................................... 10 

BAB II KAJIAN PUSTAKA ........................................................................... 11 

2.1 Deskripsi Konseptual ........................................................................... 11 

2.1.1 Tindak Tutur ................................................................................. 11 

2.1.1.1 Fungsi Tindak Tutur ..................................................................... 14 

2.1.1.2 Bentuk Tindak Tutur ..................................................................... 16 

2.1.2 Terapis.......................................................................................... 18 

2.1.3 Rehabilitasi ................................................................................... 19 

2.1.3.1 Pengertian Rehabilitasi ................................................................. 19 

2.1.3.2 Tahapan Rehabilitasi Sosial .......................................................... 20 

2.1.3.3 Sarana dan Prasarana Rehabilitasi ................................................. 21 

2.1.4 Gangguan Mental ......................................................................... 23 



 

xii 
 

2.1.4.1 Karakteristik Penderita Gangguan Mental ..................................... 24 

2.1.4.2 Faktor-Faktor Penyebab Gangguan Mental ................................... 26 

2.2 Kajian Penelitian Relevan .................................................................... 30 

2.3 Kerangka Berpikir ............................................................................... 32 

BAB III METODE PENELITIAN .................................................................. 34 

3.1 Jenis Penelitian .................................................................................... 34 

3.2 Data dan Sumber Data ......................................................................... 34 

3.2.1 Data .............................................................................................. 34 

3.2.2 Sumber Data ................................................................................. 35 

3.3 Teknik Pengumpulan Data ................................................................... 35 

3.4 Teknik Analisis Data ........................................................................... 37 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................. 38 

4.1 Deskripsi Hasil dan pembahasan Penelitian.......................................... 38 

4.1.1 Bentuk Tindak Tutur ..................................................................... 38 

4.1.1.1 Bentuk tindak tutur imperatif ........................................................ 38 

4.1.1.2 Bentuk tindak tutur interogatif ...................................................... 41 

4.1.1.3 Bentuk tutur deklaratif .................................................................. 47 

4.1.2 Fungsi Tindak Tutur ..................................................................... 49 

4.1.2.1 Asertif (assertives) ........................................................................ 49 

4.1.2.2 Dektif (directives) ......................................................................... 53 

4.2 Pembahasan Penelitian ......................................................................... 57 

4.2.1 Bentuk Tindak Tutur ........................................................................ 57 

4.2.2 Fungsi Tindak Tutur ......................................................................... 60 

BAB V PENUTUP ........................................................................................... 62 

5.1 Simpulan ............................................................................................. 62 

5.2 Saran ................................................................................................... 63 

DAFTAR PUSTAKA ....................................................................................... 64 

LAMPIRAN ..................................................................................................... 67 

 

 

  



 

xiii 
 

DAFTAR TABEL 

Tabel 2.1 Persamaan, Perbedaan, dan Orisinalitas Kajian Relevan .....................31 

  



 

xiv 
 

DAFTAR GAMBAR 

Isi Halaman 

Gambar 2.1 Kerangka Berpikir ..........................................................................33 

  



 

xv 
 

DAFTAR LAMPIRAN  

Lampiran 1. Jadwal Penelitian ...........................................................................68 

Lampiran 2. Surat observasi penelitian ...............................................................69 

Lampiran 4. Pedoman Wawancara Saat Penelitian .............................................71 

Lampiran 5. Pedoman Wawancara Saat Penelitian .............................................75 

Lampiran 6. Pedoman Wawancara Saat Penelitian .............................................78 

Lampiran 7. Pedoman Wawancara Saat Penelitian .............................................80 

Lampiran 8. Pedoman Wawancara Saat Penelitian .............................................82 

Lampiran 9. Profil Pusat Rehabilitasi Maunatul Mubarok ..................................84 

Lampiran 10. Transkip Dialog ...........................................................................86 

Lampiran 11. Hasil dokumentasi ........................................................................92 

Lampiran 12. Dokumentasi foto Lokasi PRS Maunatul Mubarok .......................93 

Lampiran 13. Surat Keterangan .........................................................................99 

Lampiran 14. Berita Acara .............................................................................. 100 

 

 

  


	MOTO DAN PERSEMBAHAN
	PRAKATA
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN
	BAB I
	PENDAHULUAN
	1.1 Latar Belakang Masalah
	1.2 Rumusan Masalah
	1.3 Tujuan Penelitian
	1.4 Manfaat Penelitian

	BAB II
	KAJIAN PUSTAKA
	2.1 Deskripsi Konseptual
	2.1.1 Tindak Tutur
	2.1.1.1 Fungsi Tindak Tutur
	2.1.1.2 Bentuk Tindak Tutur
	2.1.2 Terapis
	2.1.3 Rehabilitasi
	2.1.3.1 Pengertian Rehabilitasi
	2.1.3.2 Tahapan Rehabilitasi Sosial
	2.1.3.3 Sarana dan Prasarana Rehabilitasi
	2.1.4 Gangguan Mental
	2.1.4.1 Karakteristik Penderita Gangguan Mental
	2.1.4.2 Faktor-Faktor Penyebab Gangguan Mental

	2.2 Kajian Penelitian Relevan

	Tabel 2.1 Persamaan, Perbedaan, dan Orisinalitas Kajian Relevan
	2.3 Kerangka Berpikir

	Gambar 2.1 Kerangka Berpikir
	BAB III
	METODE PENELITIAN
	3.1 Jenis Penelitian
	3.2 Data dan Sumber Data
	3.2.1 Data
	3.2.2 Sumber Data

	3.3 Teknik Pengumpulan Data
	3.4 Teknik Analisis Data

	BAB IV
	HASIL PENELITIAN DAN PEMBAHASAN
	4.1 Deskripsi Hasil dan Pembahasan Penelitian
	4.1.1 Bentuk Tindak Tutur
	4.1.1.1 Bentuk Tindak Tutur Imperatif
	4.1.1.2 Bentuk tindak tutur interogatif
	4.1.1.3 Bentuk tutur deklaratif
	4.1.2 Fungsi Tindak Tutur
	4.1.2.1 Asertif (assertives)
	4.1.2.2 Dektif (directives)

	4.2 Pembahasan Penelitian
	4.2.1 Bentuk Tindak Tutur
	4.2.2 Fungsi Tindak Tutur

	BAB V
	PENUTUP
	5.1 Simpulan
	5.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN
	Lampiran 1. Jadwal Penelitian
	Lampiran 2. Surat observasi penelitian
	Lampiran 4. Pedoman Wawancara Saat Penelitian
	Lampiran 5. Pedoman Wawancara Saat Penelitian
	Lampiran 6. Pedoman Wawancara Saat Penelitian
	Lampiran 7. Pedoman Wawancara Saat Penelitian
	Lampiran 8. Pedoman Wawancara Saat Penelitian
	Lampiran 9. Profil Pusat Rehabilitasi Maunatul Mubarok
	Lampiran 10. Transkip Dialog
	Lampiran 11. Hasil dokumentasi
	Lampiran 12. Dokumentasi foto Lokasi PRS Maunatul Mubarok
	Lampiran 14. Berita Acara
	DAFTAR RIWAYAT HIDUP

