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ABSTRAK 

Tujuan dari penelitian ini ialah untuk menguji dan menganalisis pengaruh 

pemanfaatan sunset policy, tax amnesty, sanksi pajak, E-SPT, penyuluhan 

perpajakan, kualitas pelayanan pajak dan kesadaran wajib pajak terhadap 

kepatuhan wajib pajak. Populasi dalam penelitian ini ialah seluruh Wajb Pajak 

Pribadi yang berjumlah 1.365 sedangkan sampel dalam penelitian ini berjumlah 

195 responden yang telah dipilih dengan menggunakan metode Hair (2010) dan 

teknik purposive sampling. Penelitian ini menggunakan analisis data berupa uji 

instrumen penelitian, analisis statistik deskriptif dan analisis regresi linier 

berganda. Didasarkan pada hasil penelitian ditemukan bahwa tax amnesty, sanksi 

pajak, E-SPT, penyuluhan perpajakan, dan kesadaran wajib pajak berpengaruh 

positif terhadap kepatuhan wajib pajak. Namun pemanfaatan sunset policy dan 

kualitas pelayanan pajak tidak berpengaruh terhadap kepatuhan wajib pajak. 

Kata Kunci: sunset policy, tax amnesty, sanksi pajak, E-SPT, penyuluhan 

perpajakan. 
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ABSTRACT 

The purpose of this study is to examine and analyze the effect of using 

sunset policy, tax amnesty, tax sanctions, E-SPT, tax counseling, tax service 

quality and taxpayer awareness of taxpayer compliance. The population in this 

study were all 1,365 Personal Taxpayers, while the sample in this study amounted 

to 195 respondents who had been selected using the Hair (2010) method and 

purposive sampling technique. This study uses data analysis in the form of 

research instrument tests, descriptive statistical analysis and multiple linear 

regression analysis. Based on the results of the study, it was found that tax 

amnesty, tax sanctions, E-SPT, tax counseling, and taxpayer awareness had a 

positive effect on taxpayer compliance. However, the use of sunset policy and the 

quality of tax services have no effect on taxpayer compliance. 

Keywords: sunset policy, tax amnesty, tax sanctions, E-SPT, tax counseling. 
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