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Pengaruh Perceived Organizational Support, Kepemimpinan Transaksional
dan Budaya Organisasi terhadap Organizational Citizenship Behavior melalui
Kepuasan Kerja pada PT. Kencana Maju Bersama Ungaran

BAYU INDRA UTAMA
NIM. 2015-11-225

Pembimbing : 1. Dr. Supriyono, S.E., M.M.
2. Agung Subono, S.E., M.Si.

UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN

ABSTRAK

Tujuan penelitian ini ‘adalah untuk menganalisis pengaruh perceived
organizational support, kepemimpinan transaksional dan budaya organisasi
terhadap organizational citizenship behavior pada PT. Kencana Maju Bersama
Ungaran. Untuk menganalisis pengaruh = perceived organizational support,
kepemimpinan transaksional dan budaya organisasi terhadap kepuasan kerja pada
PT. Kencana Maju Bersama Ungaran. Untuk menganalisis pengaruh kepuasan
kerja' terhadap organizational citizenship behavior pada PT. Kencana Maju
Bersama Ungaran. Untuk menganalisis pengaruh perceived organizational
support, kepemimpinan transaksional dan budaya organisasi terhadap
organizational citizenship behavior melalui kepuasan kerja pada PT. Kencana
Maju Bersama Ungaran. Pendekatan yang digunakan dalam penelitian ini adalah
pendekatan kuantitatif. Sampel adalah karyawan PT. Kencana Maju Bersama
Ungaran yang berjumlah 136 responden dan pengambilan sampel menggunakan
metode purposive sampling. Teknik pengumpulan data variabel dengan
menggunakan teknik kuesioner. Teknik analisis data menggunakan Structural
Equation Modeling (SEM). Hasil penelitian menunjukkan bahwa Perceived
organizational support, kepemimpinan transaksional, budaya organisasi dan
kepuasan kerja berpengaruh terhadap organizational citizenship behavior pada
PT. Kencana Maju Bersama Ungaran. Perceived organizational support tidak
berpengaruh terhadap kepuasan kerja pada PT. Kencana Maju Bersama Ungaran.
Kepemimpinan transaksional- dan budaya organisasi berpengaruh terhadap
kepuasan kerja pada PT. Kencana Maju Bersama Ungaran. Perceived
organizational support, kepemimpinan transaksional dan budaya organisasi
berpengaruh terhadap organizational citizenship behavior melalui kepuasan kerja
pada PT. Kencana Maju Bersama Ungaran.

Kata Kunci : Perceived Organizational Support, Kepemimpinan
Transaksional, Budaya Organisasi, Organizational Citizenship
Behavior, Kepuasan Kerja.
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The Influence of Perceived Organizational Support, Transactional Leadership
and Organizational Culture on Organizational Citizenship Behavior through
Job Satisfaction at PT. Kencana Forward with Ungaran
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ABSTRACT

The purpose of this study was to analyze the effect of perceived
organizational support, transactional leadership and organizational culture on
organizational citizenship behavior at PT. Kencana Maju Bersama Ungaran. To
analyze the effect of perceived organizational support, transactional leadership
and organizational culture on job satisfaction at PT. Kencana Maju Bersama
Together Ungaran. To analyze the effect of job satisfaction on organizational
citizenship behavior at PT. Kencana Maju Bersama Ungaran. To analyze the
effect of perceived organizational ' support, transactional leadership and
organizational culture on organizational citizenship behavior through job
satisfaction at PT. Kencana Maju Bersama Ungaran. The approach used in this
research is a quantitative approach. The sample is employees of PT. Kencana
Maju Bersama Ungaran totaling 136 respondents and sampling using purposive
sampling method. Variable data collection techniques using a questionnaire
technique. The data analysis technique used Structural Equation ‘Modeling
(SEM). The results showed that Perceived organizational support, transactional
leadership, organizational culture and job satisfaction had an effect on
organizational citizenship behavior at PT. Kencana Maju Bersama Ungaran.
Perceived organizational support has no effect on job satisfaction at PT. Kencana
Maju Bersama Ungaran. Transactional leadership and organizational culture
affect job satisfaction at PT. Kencana Maju Bersama Ungaran. Perceived
organizational support, transactional leadership and organizational culture affect
organizational citizenship behavior through job satisfaction at PT. Kencana Maju
Bersama Ungaran.

Keywords: Perceived Organizational Support, Transactional Leadership,
Organizational Culture, Organizational Citizenship Behavior, Job
Satisfaction..
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