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MOTTO : 

 

1. Sesungguhnya sesudah kesulitan itu ada kemudahan, maka apabila 

kamu telah selesai (dari satu urusan) kerjakan dengan sesuyngguh-

sungguhnya, urusan yang lain hanya kepada tuhanlah hendaknya 

kamu berharap (Qs. Alam Nasyrah: 6-8). 

2. Barang siapa diuji lalu bersabar, diberi lalu bersukur, didzalimi lalu 

dimaafkan dan berbuat dzalim lalu istiqfar maka keselamatan dan 

merekalah orang-orang yang memperoleh hidayah. (H. R. AL 

Baihagi) 
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ABSTRAKSI 

Penelitian ini memiliki tujuan menguji pengaruh pengembangan karir, 

kepemimpinan transformasional dan budaya organisasi terhadap Organizational 

Citizenship Behavior dengan Komitmen Organisasi Sebagai Variabel Mediasi 

(Studi Kasus Pada PT. Kudus Karya Prima). Populasi dalam penelitian ini adalah 

karyawan pada PT. Kudus Karya Prima sejumlah 170 orang. Sampel penelitian 

menggunakan metode purposive sampling sejumlah 119 karyawan. Teknik 

pengolahan data penelitian ini menggunakan coding, scoring, editing dan 

tabulating. Metode pengumpulan data menggunakan kuesioner dan dokumentasi. 

Uji instrumen dalam penelitian ini memerlukan uji validitas dan uji reliabilitas. 

Teknik analisis menggunakan Structural Equation Modeling (SEM). Hasil 

pengujian tujuh hipotesis yang terdapat dalam penelitian ini, diambil kesimpulan: 

(1) Pengembangan karir berpengaruh positif dan signifikan terhadap komitmen 

organisasi Karyawan PT. Kudus Karya Prima; (2) Kepemimpinan 

transformasional berpengaruh positif dan signifikan terhadap komitmen 

organisasi Karyawan PT. Kudus Karya Prima. (3) Budaya organisasi 

berpengaruh positif dan signifikan terhadap komitmen organisasi Karyawan PT. 

Kudus Karya Prima; (4) Pengembangan karir berpengaruh positif dan signifikan 

terhadap organizational citizhenship behavior PT. Kudus Karya Prima (5) 

Kepemimpinan transformasional berpengaruh positif dan signifikan terhadap 

organizational citizhenship behavior Karyawan PT. Kudus Karya Prima. (6)  

Budaya organisasi berpengaruh positif dan signifikan terhadap organizational 

citizhenship behavior pada PT. Kudus Karya Prima.; (7) Komitmen organisasi 

berpengaruh positif dan signifikan terhadap organizational citizhenship behavior 

pada PT. Kudus Karya Prima.  

 

Kata Kunci: Pengembangan karir, kepemimpinan transformasional, budaya 

organisasi, organizational citizenship behavior dan komitmen 

organisasi 
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ABSTRACT 

 

This study aims to research the effect of career development, 

transformational leadership and organizational culture on Organizational 

Citizenship Behavior with Organizational Commitment as a Mediation Variable 

(Case Study at PT. Kudus Karya Prima). The population is 170 employees at 

Kudus Karya Prima. The research sample used purposive sampling method with 

a total of 119 employees. The data processing technique uses coding, scoring, 

editing and tabulating. Methods of data collection using questionnaires and 

documentation. The instrument test in this study requires a validity test and a 

reliability test. The analysis technique uses Structural Equation Modeling 

(SEM.) The results of testing the seven hypotheses contained in this study, it can 

be concluded: (1) Career development has a positive and significant effect to the 

organizational commitment of employees of PT Kudus Karya Prima (2) 

Transformational leadership has a positive and significant effect on 

organizational commitment of employees of PT Kudus Karya Prima (3) 

organizational culture has a positive and significant effect on organizational 

commitment of employees of PT Kudus Karya Prima (4 ) Career development 

has a positive and significant effect on organizational citizenship behavior of PT 

Kudus Karya Prima employees (5) Transformational leadership has a positive 

and significant effect on organizational citizenship behavior of PT Kudus Karya 

Prima employees (6) Organizational culture has a positive and significant effect 

on o rganizational citizhenship behavior at PT. Kudus Karya Prima.; (7) 

Organizational commitment has a positive and significant effect on 

organizational citizenship behavior at PT. Kudus Work Prima. 

 

Keywords: Career development, transformational leadership, organizational 

culture, organizational citizenship behavior and organizational 

commitment.
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