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ABSTRAKSI

PENGARUH LINGKUNGAN KERJA, BUDAYA ORGANISASI
DAN REWARD TERHADAP EMPLOYEE ENGAGEMENT
DENGAN KOMUNIKASI INTERNAL SEBAGAI VARIABEL
MEDIASI PADA PT. SUPRALITA MANDIRI PATI

DELLA FITRIANA
NIM, 2016-11-496

Dosen Pembimbing. - : 1. Nurul Rizka Arumsari, SE. MM
2. Etni Marliana., S.E., M.GES.

UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI DAN BISNIS PROGRAM STUDI MANAJEMEN

Penelitian ini memiliki tujuan untuk menganalisis pengaruh lingkungan
kerja, budaya organisasi dan Reward terhadap employee engagement dengan
komunikasi internal sebagai variabel intervening. Penelitian ini menggunakan dua
variabel endogen, yaitu komunikasi internal dan employee engagement, serta tiga
variabel eksogen, yaitu lingkungan kerja, budaya organisasi dan Reward. Pada
penelitian ini pengumpulan data menggunakan metode kuesioner. Sedangkan
sampel penelitian dalam penelitian sebesar 117 responden dengan teknik
proportional random sampling.

Analisis data yang digunakan (SEM) Structual Equatuion Modeling yang di
operasikan melalui program AMOS. Hasil penelitian lingkungan kerja, budaya
organisasi dan Reward berpengaruh positif dan signifikan terhadap employee
engagement melalui komunikasi internal sebagai mediasi di PT Supralita Mandiri
Pati.

Kata kunci: lingkungan kerja, - budaya organisasi, Reward, employee
engagement, komunikasi internal
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ABSTRACT

EFFECT OF WORK ENVIRONMENT, ORGANIZATIONAL CULTURE
AND REWARD ON EMPLOYEE ENGAGEMENT WITH INTERNAL
COMMUNICATION AS MEDIATION VARIABLES IN PT. SUPRALITA
INDEPENDENT PATI

DELLA FITRIANA
NIM. 2016-11-496

Dosen Pembimbing : 1. Nurul Rizka Arumsari, SE. MM
2. Etni Marliana., S.E., M.GES.

UNIVERSITAS MURIA KUDUS
FACULTY OF ECONOMICS AND AND BUSINESS STUDY PROGRAM
OF MANAGEMENT

This study aims to analyze the effect of the work environment,
organizational culture and Rewards on employee engagement with internal
communication as an intervening variable. This study uses two endogenous
variables, namely internal communication and employee engagement, as well as
three exogenous variables, namely the work environment, organizational culture
and Rewards. In this study data collection using a questionnaire method. While
the research sample in this study amounted to 117 respondents with proportional
random sampling technique.

Analysis of the data used (SEM) Structural Equatuion Modeling which is
operated through the AMOS program. The results of research on work
environment, organizational culture and Rewards have a positive and significant
effect on employee engagement through internal communication as mediation at
PT Supralita Mandiri Pati.

Keywords: work environment, organizational culture, Reward, employee
engagement, internal communication

vii



DAFTAR

HALAMAN JUDUL

HALAMAN PERSETUJUAN .......ccccoiueennne
MOTTO DAN PERSEMBAHAN...................
KATA PENGANTAR ..ot
ABSTRAKSI ..ot it
ABSTRACT ...ttt e
DAFTAR ST ...
DAFTAR TABEL .......coiiiiiiiic
DAFTAR GAMBAR.......ccccooiiiiiiiii,

DAFTAR LAMPIRAN
BAB |
1.1.
1.2.
1.3.
1.4.
1.5.
BAB Il TINJAUAN PUSTAKA
2.1.
2.2.
2.3.
2.4.
2.5.
2.6.
2.7.
2.8.

Reward

Tinjauan Penelitian Terdahulu

viii

PENDAHULUAN ...,
Latar Belakang.............cc.........
Ruang Lingkup ........cccccecuenee
Rumusan Masalah...................

Tujuan Penelitian....................

Manfaat Penelitian ..................

Employee Engagement............

Komunikasi Internal.;..cooooiins

Lingkungan Kerja ...................

Budaya Organisasi ..................

Pengaruh Antar Variabel.........

Kerangka Pemikiran Teoritis...

ISI

Halaman

10
11
12
12
18
22
30
35
40
42
49



2.9, HIPOTESIS.....vieiiieiie et 50

BAB 11l METODE PENELITIAN ...ooviiiiiieeee e 52
3.1. Rancangan Penelitian ..........cccocveiieiiiieiiieniecce e 52
3.2. Variabel Penelitian dan Definisi Operasional ................... 53
3.3. Jenis dan Sumber Data .........c.cccooiiiiiiiiiiiii 56
3.4. Populasi dan Sampel ..........cccooiiiii 57
3.5. Pengumpulan Data ... e 58
3.6, UJIEINSIIUMEN ...ttt 58
3.7. Teknik Analisis Data .............ccciereresiiiiinneeneeesee e 61

BAB IV HASIL DAN PEMBAHASAN.........cooviiieeeeeee it 69
4.1. Gambaran Perusahaan ..........o.c.vivteiieriueesnees s ainee s 69
4.2. Deskripsi Variabel Penelitian ...............cccioiiinneeiiiueenns 71
4.3, ANALISIS DataA...ccviiiiurreeiieeieeseesiiiun e e saee s ante s oeee e 75
4.4, Hasil Penelitian ...t 90
4.5, Pembahasan .........ccccoiiiiiiiii e 96

BAB V KESIMPULAN DAN SARAN........ccoeitmnreesieaieaieesreesneeseanennns 104
5.1, KeSIMpPUlan........cccoooiiiiiii e 104
5.2. Sapan.fff T AT L0 e 105

DAFTAR PUSTAKA

LAMPIRAN-LAMPIRAN



Tabel 1.1.
Tabel 3.1.
Tabel 4.1.
Tabel 4.2.
Tabel 4.3.
Tabel 4.4.
Tabel 4.5.
Tabel 4.6.
Tabel 4.7.
Tabel 4.8.
Tabel 4.9.

Tabel 4.10.
Tabel 4.11.
Tabel 4.12.
Tabel 4.13.
Tabel 4.14.
Tabel 4.15.
Tabel 4.16.
Tabel 4.17.
Tabel 4.18.
Tabel 4.19.
Tabel 4.20.

DAFTAR TABEL

Data Keluar Masuk Karyawan PT. Supralita Mandiri Pati ...
Uji Goodness of Fit INdIiCES ........ccvvevevriiiieeiiee e
Pengelompokan Responden Berdasarkan Jenis Kelamin.....
Pengelompokan Responden Berdasarkan Pendidikan..........

Pengelompokan Responden Berdasarkan Masa Kerja
Statistik Deskriptif Variabel Lingkungan Kerja
Statistik Deskriptif VVariabel Budaya Organisasi
Statistik Deskriptif VVariabel Reward
Statistik Deskriptif Variabel Komunikasi Internal

Statistik Deskriptif VVariabel Employee Engagement

Standarized Regression Weght Eksogen ...........ccccccceeeenneen.
Standarized Regression Weght Endogen............cccccccveenne..
Standarized Regression Weght Eksogen Setelah Perbaikan..
Standarized Regression Weght Endogen Setelah Perbaikan .
Uji Normalitas Data............cccvveeiieeeiieesiiieesiieesie e
Mahalanobis d SQUAre ..........ccceeciieeiiire i
Hasil Pengujian CR dan VE........ccccioiiiiinnnenine e
Nilai Squared Multiple Correlation...........ccccccveeviiriiiinienne,
Regression WeIghtS........cveoviie e
Hasil Pengujian HipotesSiS...........c.vvvewiiseiiee s iienssie e

Pengaruh LangsUNQ ..o sveeeseee e

Pengaruh Tidak Langsung

Kinerja
Halaman

. 67
. 70
. 70
. 71
: 72
. 72
. 73
\ 74
: 75
: 76
: 78
80
82
. 84
. 85
! 86
. 89
. 90
. 91
. 94
. 71



Gambar 2.1.

Gambar 4.1.

Gambar 4.2.

Gambar 4.3.

Gambar 4.4.

Gambar 4.5.

DAFTAR GAMBAR

Pengaruh Lingkungan Kerja, Budaya Organisasi
Dan Reward Terhadap Employee Engagement
Dengan Komunikasi Internal Sebagai Variabel
Mediasi Pada PT. Supralita Mandiri Pati
Pengujian Konfirmatori Eksogen Sebelum
Perbaikan Model .............coovreie i
Pengujian Konfirmatori Endogen Sebelum

Perbaikan Model...............c..
Pengujian Konfirmatori Endogen Setelah

Perbaikan Model.........cccciiiiiiii i
Pengujian Konfirmatori Endogen Setelah

Perbaikan Model..........ccciviiiiiiiii
Anaslisis Full Variabel Eksogen dan Endogen....................

Xi

Halaman



Lampiran
Lampiran
Lampiran
Lampiran

Lampiran

DAFTAR LAMPIRAN

Kuesioner Penelitian
Data Hasil Kuesioner Responden
Frekuensi Data

Uji Validitas dan Reliabilitas

. Analisis Data

Xii



	KATA  PENGANTAR
	ABSTRAKSI   vi
	ABSTRACT   vii
	Tabel 4.1
	5.1. Kesimpulan
	5.2. Saran

	LAMPIRAN 2
	LAMPIRAN 3
	LAMPIRAN 4
	UJI VALIDAITAS RELIABILITAS (CR, AVE)
	a. Uji Reliabilitas Variabel Lingkungan Kerja (X1)
	b.  Uji Reliabilitas Variabel  Budaya Organisasi (X2)
	c.  Uji Reliabilitas Variabel Reward (X3)
	d.  Uji Reliabilitas Variabel Komunikasi Internal (Y1)
	e.  Uji Reliabilitas Variabel Employee Engagement (Y2)
	f.  Uji Diskriminant Validitity

	LAMPIRAN 5
	1. ANALISIS KONFIRMATORY VARIABEL EKSOGEN SEBELUM PERBAIKAN MODEL
	Estimates (Group number 1 - Default model)
	Scalar Estimates (Group number 1 - Default model)
	Maximum Likelihood Estimates
	Regression Weights: (Group number 1 - Default model)
	Standardized Regression Weights: (Group number 1 - Default model)
	2. ANALISIS KONFIRMATORY VARIABEL ENDOGEN SEBELUM PERBAIKAN MODEL
	Estimates (Group number 1 - Default model) (1)
	Scalar Estimates (Group number 1 - Default model) (1)
	Maximum Likelihood Estimates (1)
	Regression Weights: (Group number 1 - Default model) (1)
	Standardized Regression Weights: (Group number 1 - Default model) (1)
	3. ANALISIS KONFIRMATORY VARIABEL EKSOGEN SESUDAH PERBAIKAN MODEL
	Estimates (Group number 1 - Default model) (2)
	Scalar Estimates (Group number 1 - Default model) (2)
	Maximum Likelihood Estimates (2)
	Regression Weights: (Group number 1 - Default model) (2)
	Standardized Regression Weights: (Group number 1 - Default model) (2)
	4. ANALISIS KONFIRMATORY VARIABEL ENDOGEN SESUDAH PERBAIKAN MODEL
	Estimates (Group number 1 - Default model) (3)
	Scalar Estimates (Group number 1 - Default model) (3)
	Maximum Likelihood Estimates (3)
	Regression Weights: (Group number 1 - Default model) (3)
	Standardized Regression Weights: (Group number 1 - Default model) (3)
	5. KONFIRMATORY FULL MODEL
	6. REGRESSION WEIGHTS
	Estimates (Group number 1 - Default model) (4)
	Scalar Estimates (Group number 1 - Default model) (4)
	Maximum Likelihood Estimates (4)
	Regression Weights: (Group number 1 - Default model) (4)
	Standardized Regression Weights: (Group number 1 - Default model) (4)
	Covariances: (Group number 1 - Default model)
	Correlations: (Group number 1 - Default model)
	7. KONFIRMATORY MEASUREMENT MODEL
	8. REGRESSION WEIGHTS
	Estimates (Group number 1 - Default model) (5)
	Scalar Estimates (Group number 1 - Default model) (5)
	Maximum Likelihood Estimates (5)
	Regression Weights: (Group number 1 - Default model) (5)
	Standardized Regression Weights: (Group number 1 - Default model) (5)
	Squared Multiple Correlations: (Group number 1 - Default model)
	Standardized Total Effects (Group number 1 - Default model)
	Standardized Direct Effects (Group number 1 - Default model)
	Standardized Indirect Effects (Group number 1 - Default model)
	9. UJI ASUMSI KLASIK
	Assessment of normality (Group number 1)
	Observations farthest from the centroid (Mahalanobis distance) (Group number 1)
	Model Fit Summary
	CMIN
	RMR, GFI
	Baseline Comparisons
	RMSEA
	Sample Moments (Group number 1)
	Sample Covariances (Group number 1)
	Sample Correlations (Group number 1)


