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RINGKASAN 

 

SIPEPEH adalah sitem yang berbasis website yang digunakan oleh konter 

Jaya Raya Phone. Sistem tersebut perlu dilakukan evaluasi dengan mengukur 

tingkat usability dan untuk mendapatkan rekomendasi perbaikan sistem. Metode 

yang digunakan dalam penelitian ini yaitu usability testing untuk mengukur aspek 

effectiveness, efficiency, dan satisfaction. Observasi dan wawancara dilakukan 

untuk mengidentifikasi permasalahan. Observasi digunakan untuk mengukur 

aspek effectiveness dan  efficiency. Wawancara dilakukan untuk mengukur aspek 

satisfaction. Pengujian dilakukan dengan jumlah 20 responden, lima responden 

aktif sebagai admin, sepuluh responden tim pendukung yang berperan sebagai 

admin, dan lima responden aktif sebagai pemilik konter. Berdasarkan hasil 

pengujian aspek effectiveness admin sebesar 95,4% dan pemilik konter 95%. 

Tingkat aspek efficiency admin sebesar 88,2% dan pemilik konter 78,7%. Tingkat 

satisfaction admin sebesar 89% dan pemilik konter 91%. Terdapat permasalahan 

dari sisi aspek efficiency seperti, waktu loading lambat, fitur yang tersedia tidak 

responsif saat ditekan. 

 

Kata kunci : SIPEPEH, usability, usability testing 
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ABSTRACT 

 

SIPEPEH is a website-based system used by Jaya Raya Phone counters. The 

system needs to be evaluated by measuring the level of usability and to get 

recommendations for system improvement. The method used in this study is 

usability testing to measure the aspects of effectiveness, efficiency, and 

satisfaction. Observations and interviews were carried out to identify problems. 

Observations are used to measure aspects of effectiveness and efficiency. 

Interviews were conducted to measure aspects of satisfaction. The test was 

carried out with a total of 20 respondents, five active respondents as admins, ten 

respondents from the support team who acted as admins, and five active 

respondents as counter owners. Based on the test results, the effectiveness aspect 

of the admin is 95,4% and the counter owner is 95%. The efficiency aspect of the 

admin is 88,2% and the counter owner is 78,7%. The admin satisfaction level is 

89% and the counter owner is 91%. There are problems in terms of efficiency 

aspects such as slow loading times, available features are not responsive when 

pressed. 
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