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RINGKASAN 

Desa Honggosoco adalah salah satu desa di Kecamatan Jekulo Kabupaten 

Kudus. Salah satu sektor penting di dalam pemerintahan Desa Honggosoco adalah 

sektor pelayanan kepada masyarakat. Proses pelayanan masyarakat pada 

Pemerintahan Desa Honggosoco masih dilakukan secara manual. Masyarakat 

harus datang ke kantor Desa Honggosoco dan bertemu langsung dengan perangkat 

desa untuk memperoleh surat administrasi yang diperlukan. Akan tetapi, dalam 

dalam pelaksanaannya terdapat kendala yaitu para Kaur harus mengetik isi surat 

secara manual. Hal ini bisa menghambat kinerja pelayanan surat dan 

menyebabkan penumpukan antrian warga yang akan membuat surat-surat 

administrasi. Selain itu, pengarsipan yang masih manual menggunakan buku 

menjadi masalah tersendiri. Pengarsipan secara manual dengan buku beresiko 

terjadi kehilangan data, misalnya apabila terjadi kebakaran, buku terselip, hilang 

dsb. 

Penelitian yang akan dilakukan bertujuan untuk menghasilkan sebuah 

aplikasi yang dapat digunakan oleh masyarakat untuk melakukan pembuatan 

surat-surat administrasi secara online sehingga dapat membuat surat secara cepat 

tanpa harus datang ke kantor Desa Honggosoco. Dalam melaksanakan Penelitian 

ini, penulis menggunakan metode pengembangan waterfall dengan analisa 

kebutuhan melalui wawancara, observasi, dan studi literatur. Hasil analisa pada 

perancangan sistem akan digambarkan menggunakan model UML (Unified 

Modelling Language) dan kemudian diimplementasikan kedalam sebuah aplikasi 

berbasis WEB dengan menggunakan bahasa pemrograman PHP dan database 

MySQL. 

Kata Kunci : Pelayanan, Surat, Desa Honggosoco, Sistem Informasi   
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INTEGRATED SERVICES AND LETTER ARCHIVING 

INFORMATION SYSTEM IN HONGGOSOCO VILLAGE 

GOVERNMENT WEB-BASED 

Student Name   : Muhammad Sholikhul Huda 

Student Identity Number : 201753012 

Supervisor   : 

1. Nanik Susanti, S.Kom., M.Kom 

2. Noor Latifah, S.Kom., M.Kom 

ABSTRACT 

Honggosoco Village is one of the villages in Jekulo District, Kudus 

Regency. One of the important sectors in the Honggosoco Village government is 

the service sector to the community. The community service process at the 

Honggosoco Village Government is still done manually. The community must 

come to the Honggosoco Village office and meet directly with village officials to 

obtain the necessary administrative documents. The administrative letters issued 

by the Honggosoco Village Government include certificates, arrival certificates, 

death certificates, birth certificates, marriage certificates. Each letter is handled 

by a different department. However, in its implementation there are obstacles, 

namely the Kaurs have to type the contents of the letter manually. This can 

hamper the performance of mail services at the Honggosoco Village office and 

cause a buildup of queues of residents who will make administrative letters. In 

addition, manual archiving using books is a problem in itself. Manual archiving 

with books is at risk of data loss, for example in the event of a fire, tucked books, 

lost etc. 

The research that will be carried out aims to produce an application that 

can be used by the public to make administrative letters online so that they can 

make letters quickly and can archive these letters digitally without having to come 

to the Honggosoco Village office. In carrying out this research, the author uses 

the waterfall development method with needs analysis through interviews, 

observations, and literature studies. The results of the analysis on system design 

will be described using a UML (Unified Modeling Language) model and then 

implemented into a WEB-based application using the PHP programming 

language and MySQL database. 

Keywords: Service, Mail, Honggosoco Village, Information System  
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